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CITY DEMONSTRATION
I would like to start by thanking all

those cab drivers who attended the 

demonstration we held at Bank 

junction. The police estimates to us

were that in the region of  700 taxis

took part, with traffic queues

reaching as far back as the Strand,

and the Elephant & Castle.

I would also like to thank the City Of

London police for their 

co-operation in allowing us to hold

such a peaceful demonstration.

On a positive note, it was great to

see drivers from all trade orgs

supporting our fight against illegal

touting that affects ALL our

livelihoods.

MERCEDES LAUNCHES

EURO 5
I was invited up to Coventry to

attend the launch of the new

Mercedes Euro5 taxi, but due to

our demonstration being on the

same day I was unable to attend.

However I have since made the

short hop over to KPM`s and have

now seen the vehicle, and test 

driven one. My interview with Peter

DeCosta regarding the new E5

Merc can be read in this months

Badge.

COM CAB ORDERS A

NEW FLEET OF EURO 5

MERCEDES VITOS
Whilst speaking to Peter DeCosta,

he confirmed to me that ComCab

had placed a order for a new fleet of

Euro5 Mercedes taxis. The plan is

for the taxis to be rented out to 

drivers on ComCab thus enabling

them to compete in the Corporate

market which are demanding 

greener vehicles for their 

employees. This is a bold step to

compete with the likes of Addison

Lee, however, how will this effect

ComCab drivers with other vehicles

in the pecking order for work?

RESTRICTION

YELLOW BADGE 

DRIVERS?
We at the LCDC have received an

email from Mr Mason regarding

the possibility of LT&PH freezing 

yellow badge applicants in various 

over subscribed areas. We are well

aware of the problems facing the

lack of work for suburban drivers in

their sectors, however, we strongly

feel that a better solution for this 

problem would be the restriction on

the number of P.H. licences being

issued. Surely it cannot be right that

ComCab, we have been told are using

PH vehicles to cover the taxicard work

in the suburbs, when at the same time

suburban drivers are scratching to

make a decent living?

Grant Davis

- Chairman

City demo... Fight back has started
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Helen Chapman

- Deputy Director

LT&PH

The LCDC has recently asked me

for an update on the proposals

for the introduction of badge

identifiers and so I thought I

would take the opportunity to

also provide you with an update

on the private hire consultation

and some London Taxi & Private

Hire organisational changes. 

BADGE IDENTIFIERS
In the past few months I have

heard all sorts of rumours about

badge identifiers so I would like to

set the record straight. Initially we

did plan to introduce these identi-

fiers in April 2011. However, when

we announced the detailed propos-

als we received a number of repre-

sentations from drivers who raised

valid concerns about the impact it

may have on the taxi trade. 

We have listened carefully to all

the concerns, whether from green

or yellow badge holders either in

favour or against the scheme.  We

do genuinely appreciate this feed-

back and understand drivers con-

cerns but we feel, overall, that

those who wish us to implement

such a scheme have sufficient valid

reasons for asking us to introduce

it. We are now planning the imple-

mentation of the scheme but there

isn’t a set date as yet. 

What is important is that ALL taxi

drivers understand that the scheme

is being introduced to act as a self

deterrent and to provide passen-

gers with a clear understanding of

where the cab they are getting into

is allowed to ply for hire. The

scheme will also  help focus our on

street compliance activity and make

it easier for them to identify, on

sight, possible areas of concerns

without pulling over taxis unneces-

sarily., Once introduced it is vital

that drivers do not use the scheme

to challenge or confront each other

on street in any circumstances.

Such behaviour will not be tolerated

as there are many valid reasons

why a taxi driver maybe outside of

his / her licensed area. Any inci-

dents that come to the attention of

TfL, where suburban drivers have

been approached by another taxi

driver, will be dealt with firmly.

This is such an important message

because the taxi trade provides a

vital service to the travelling public

and the last thing that the taxi trade

needs is a passenger, or indeed a

passer-by, to see taxi drivers argu-

ing in the street, regardless of the

circumstances. At a time when the

recession has hit all businesses

and times are tough for the trade

this is not an image that TfL, or

indeed yourselves want portrayed

to passengers.

We will keep you informed of

progress on identifiers and the

plans for implementation through

the trade press including mock-ups

of the identifiers, how we plan to roll

the scheme out to drivers and

implementation dates.

PRIVATE HIRE

CONSULTATION
As you are probably aware, in

January this year we closed a con-

sultation that was looking at private

hire matters. The consultation

included proposals around the way

we licence private hire drivers, vehi-

cles and operators. We are now in

the process of analysing all of the

responses received to the consulta-

tion and identifying a balanced way

forward. We aim to have some firm

recommendations in the coming

months.

ORGANISATIONAL

CHANGE
In February 2011 an organisational

change programme commenced

within London Taxi & Private Hire.

The purpose of the programme is to

identify efficiencies and improve-

ments that can be made in the way

in which we operate. There is still just

over a month to run on the consulta-

tion period however plans are pro-

gressing well and we are on track to

have the new structures in place by

mid May 2011. Overall there is only a

slight reduction in headcount but the

new structure will introduce a lot of

efficiencies. The new structure will

provide teams and individuals with

much more decision making authori-

ty.  Where possible we will also

increase efficiency by combining sim-

ilar functions such as driver and

operator licensing, which follow the

same back office processes. Such

changes will provide us with much

greater flexibility in the use of

resources to meet the key priorities

for service delivery and compliance

activity. As part of this change, the

night time compliance team will

have an increased headcount to

focus on illegal touting issues.

Update on trade matters

London’s only 
independent 
taxi trade 

organisation

Don’t delay... join today! 

020 7394 5553

EXCLUSIVE
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Rank at The Bank Demo

L.C.D.C Chairman is asked when the demo is coming to an end by C.O.L Police Feeder Rank for the Bank

Noto MOB supports Rank at The Bank demo Corporation of London checks his clock

Rank starts here... and it’s all the way back to The Strand

Wednesday March 30, 2011
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The day after our Demo in the

city, The City of London Police

invited the LCDC to visit their

command centre in Wood St

Ec2, to see for ourselves what

the Police are doing to tackle

illegal touting in the Square Mile. 

Myself along

with Helen Chapman (LTPH) and Two

Licensing Officers, were given a tour

of the command centre by Inspector

Ryland. We were shown the many

cameras that operate in the City, most

impressive, was the ANPR Vehicle

Recognition System which alerts them

to Cars entering the City which have

previously been involved in Illegal

Touting.

We was then taken on a tour of all

the known hotspots, First stop was the

Minories, here, both sides of the street

were FULL up of illegally parked PH

vehicles. When ONE driver was asked 

why he was standing outside a club

door 30 yards from his vehicle, he

replied “I have a problem with my

Knee and have to EXERCISE  it regu-

larly!!!!!! All other vehicles were

checked and then asked to move on

by the Licensing Officers.

Unfortunately when we returned two

hours later they had all returned.

Our next port of call was Smiths of

Smithfield, where Mini Cabs were dou-

ble parked, people walking in the

street, it was complete chaos. The

Police then set up on Lindsey st with

the help of the Licensing  Officers, to

inspect Ph vehicles, the police officer

told me that for this to be truly effec-

tive he would need at least 50

Officers.

We then moved on to Abacus, and

Revolution where we were pleasantly

surprised to see the traffic enforce-

ment officers outside both clubs, and

there were no PH vehicles in sight,

which goes to show if the law was

properly enforced the problem of

Illegal touting could be easily eradicat-

ed .One of the Wardens outside said

that they were being verbally abused

by Diamond Car drivers, the warden

then went on to comment,” if the rank

was moved forward outside Abacus it

would solve the problem”….”here

here“

City of London 
police response 
to L.C.D.C demo

Danny Sullivan

- L.C.D.C 

Committee Member

On the night in 

question the 

following ocurred:

� 7 Private Hire vehicles were
seized for no insurance.

� As a result they will have 
to pay £150 to recover their 

vehicles. Failure to do so and

they are charged £20 a day. 

After which they have to pay a

fixed penalty charge of £200.

� A further 8 Private Hire 
drivers were reported to LTPH 

on various offenses.

� Finally, and more importantly
traffice wardens now work

through the night until 7am.
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Airport Matters
BY PETER “THE CANNON”

L.C.D.C AIRPORT REP

The LCDC has upset a few people

in the Heathrow taxi industry,

because of our criticism of the

HALT(S) organisation. But we don’t

criticise HALT(S) without good rea-

son and a great deal of what we

have to say is taken from docu-

ments obtained from reliable

sources, including the Financial

Services Authority (FSA). It isn’t

necessary to go very far back into

the HALT cooperative’s chequered

history to come across evidence of

self-serving decisions made by

unelected HALT executives. 

For example, in 2006 HALT execu-

tives spent £157,000 of the society’s

money on the hire of hand-held credit

card terminals, even though the exec-

utives had no authority from HALT

members to handle such a large

transaction. In 2007 an unknown

number of the CCTs were reported as

missing and unaccounted for. Next, in

2007, it came to light that HALT’s

accountants (Mayfair Associates)

were unqualified and not registered

with any recognised accountancy

institute. It also turned out that the

firm of auditors used by HALT for the

cooperative’s 2006 annual accounts

(Peter Swinnerton & Co) had lost their

right to act as registered auditors two

years previously. On top of these

cock-ups, HALT executives breached

the cooperative’s rules by employing

a newly created firm known as

Haltpay Ltd. to assist with HALT’s

credit card processing business. In

just one year of trading, Haltpay

received 50% of the surcharge com-

mission earned by HALT, amounting

to £164,556. This payment was made

to Haltpay Ltd even though HALT’s

commercial ties with Haltpay Ltd. had

never been approved by the coopera-

tive’s membership at an AGM or any

other meeting. 

HALT 

Cooperative’s Assets 
HALTS and HALT are two entirely

separate entities. The main business

activities of the HALT cooperative up

until January 2010 are stated in

HALT’s annual accounts as providing

taxi information desks and credit card

processing services to Heathrow taxi

drivers. HALT has not ceased trading,

but Colin Evans & Co claim to have

applied to the Financial Services

Authority to have the HALT coopera-

tive dissolved and its assets trans-

ferred to HALTS, the new private

company. The LCDC contacted the

FSA about these applications and the

FSA confirmed that up until 30th of

March, no such applications had been

received. How on earth could HALT

executives, the self-styled guardians

of the Heathrow taxi industry, make

such a cock-up ? Surely there must

be at least one or two scholars

among HALT executives who are

capable of understanding the basics

of Industrial and Provident Societies

law. The credit card services created

by the original HALT cooperative

could easily be worth several million

pounds and the directors of private

company HALTS should be prepared

to negotiate with HALT members and

have the co-operative’s assets valued

by an independent firm of specialists. 

Role of Taxi Desks 
HALTS’s income from the gate

should not be used to employ desk

personnel who have no experience of

the London licensed taxi trade. As a

matter of interest, not so long ago

HALT chairman Colin Evans, proudly

stated in a letter to the Financial

Services Authority that one of the

‘core aims’ of the HALT cooperative

was to look after the interests of sick

and retired London taxi drivers.

According to his arithmetic, 250 ex-

drivers had benefited from employ-

ment on the taxi desks and as an

ass-licking statement to the FSA this

figure looked impressive. In reality,

exactly how many ex-taxi drivers

have actually worked on the desks

and how many are employed now

that private company HALTS has

become the paymaster ? Just recent-

ly, I came across some more propa-

ganda published by HALTS, claiming

that if they ceased operations at

Heathrow, it would have a catastroph-

ic impact, not only on the taxi trade at

Heathrow but also in central London.

What a load of rubbish. In truth, if the

whole of the HALT(S) set-up were to

suddenly self-destruct, every

Heathrow driver would be better off

financially and the loss of work sup-

posedly created by the taxi desks

would go unnoticed. 

Funding for HALTS 
Heathrow drivers pay £400,000 per

annum into the HALT levy fund even

though BAA is unable to state the

source of its authority to compel all

drivers to pay the £0.78 levy. When a

driver buys a credit at the taxi feeder

park, he is paying two separate com-

panies, but only one company is

named on the receipt. BAA can’t

claim that its authority to collect the

HALT levy derives from the Airports

Act, Hackney Carriage Acts or from

the Heathrow bye-laws. Most impor-

tantly, BAA certainly can’t claim that

its authority to collect the £0.78 levy

derives from a collective agreement

made with the LCDC, HATDU, the

LTDA and Unite. Drivers' organisa-

tions at Heathrow need to focus on

what or who authorises BAA, to com-

pel Heathrow taxi drivers to fund pri-

vate company HALTS. The very least

that the trade should be demanding

from BAA, is that the £400,000 per

annum that currently goes to HALTS

has got to be spent on taxi promotion

projects jointly approved by the trade

organisations. 

BAA & Fixed Fares
The Heathrow taxi trade organisa-

tions need to get together to discuss

the arguments for and against fixed

fares. BAA doesn’t need to be

involved and from the discussions I’ve

had with many drivers I believe 90%

of them are in favour of retaining

metered fares. Heathrow trade reps

have a duty to listen to all schools of

thought and to listen to minority

views, but at the same time we have

to make sure that BAA’s desire to get

a cut of fixed fares isn‘t forgotten. If

BAA could get just a 1% share, a fatal

precedent would have been set. BAA

would build on the 1% and eventually

end up with 20-25% of all fares.

Drivers shouldn’t forget that HALT(S)

executives are in favour of subsidis-

ing the gate money by giving BAA a

cut of our fares. In the words of one

of BAA’s favourite trade reps, if driv-

ers were to agree to let BAA have a

share of taxi fares, it would provide

BAA with an alternative revenue

stream to the gate money. (No marks

for guessing the culprit‘s name) 

Drivers in favour of fixed fares reck-

on they would attract more passen-

gers to the ranks by doing away with

the uncertainties of what the meter

may say at journey’s end. But surely,

if the price is known to the passenger

before the driver is hired, this is a

fore-warning that could easily deter

more passengers than it attracts. The

Airports Act 1986, gives London taxi

drivers a unique statutory right to

operate from ranks on BAA’s private

property and BAA has no say in the

matter. But the Airports Act doesn’t

bar the existence of private hire oper-

ations at Heathrow. The greatest dan-

ger in having a list of fixed taxi fares

for journeys into central London, is

the matter of what our competitors

would be able to do with it. It’s fore-

seeable that they would wave our

fixed price tariff under the nose of

every politician who has contacts in

the government’s Department for

Transport. Private hire would promise

to beat our fixed prices at Heathrow

in exchange for parking and ranking

facilities. BAA is powerful and wealthy

enough, to persuade the Department

of Transport that it would be in the

public’s interest for private hire to be

given a go-ahead to break what is

perceived as the ‘black cab’ monopoly

at Heathrow. Given all the circum-

stances at Heathrow, the taxi trade

should stick with metered fares and

shouldn’t offer fixed fares into central

London from the ranks. 

Rules on Feeder Park

By-passing 
There seems to be plenty of justifi-

cation for complaints about the

absence of written rules that NSL staff

apply to trade reps and taxi marshals

who by-pass the two feeder parks

before plying for hire on Heathrow's

taxi ranks. At the end of February,

LCDC reps who normally always

serve their full time in the parks with

other drivers, decided to test the rules

on feeder park bypassing for them-

selves. The reps did this by exercis-

ing their right to be manually logged

in and out of the Taxi System as an

alternative to going through the two

feeder parks. Although NSL personnel

in the Feeder Park office didn't have

any problem with logging the exact

time when LCDC reps entered the

Taxi System, when they went to log

out of the System, NSL were unable

to explain how they calculated the

time that had to be served 'on the

fence' before they could go to work

on the ranks. On the face of it, the

rules under which reps and marshals

by-pass the two parks appear to be

flexible and negotiable with NSL staff.

This is a most unsatisfactory situation

and quite obviously it gives rise to

allegations of malpractice against all

of those involved. The LCDC has

written to NSL manager Jenny Croft,

and asked her to explain how NSL

staff in the feeder park office are able

to carry out their duties without written

guidelines or even a rough draft of

usable rules. 

Chairman’s Note
I believe the time has come

for the trade’s organisations

at the airport to hold a trade

summit meeting to resolve

these problems once and for

all. I will be contacting the

relevant organisations for this

to happen.
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Walker on the march....
-

Micky Walker
LCDC Member

TFL BOARD
The travel demand management

(TDM) for travel to and from the

Olympics has now passed from the

ODA to TFL. The TDM programme

board will be chaired by Michele Dix,

managing director of marketing and

communications at TFL. The senior

officer responsible for delivery of

TDM is David Brown, director of bet-

ter routes and places, surface trans-

port, at TFL.

Once again, while I am sure our

trade organisations have a strategy

for lobbying Ms Dix and Mr Brown, to

gain access and favour for taxis dur-

ing the games. However, it cannot

hurt for individual drivers to lobby

these two people for use of bus

lanes, set-down and pick-up points,

etc.

SURFACE TRANSPORT

PANEL (STP)
According to the minutes of the

February STP meeting, 77 respons-

es to the Private Hire Consultation

document have been received by

TFL. Five have come from PH asso-

ciations, 32 from PH operators and

two from PH drivers (50% of the

responses). There were a “number”

of responses from taxi organisations

and drivers. There were also

responses from the Met and City of

London police services and London

Travel Watch. This suggests that

only about thirty or so responses

came from individual taxi drivers.

The minutes also noted the “sensi-

tivities” surrounding the PH consulta-

tion and for this reason any firm pro-

posals and recommendations that

come out of the consultation will be

put forward to a future STP meeting

for consideration and passed to the

TfL board. Implementation of any

changes will take place in the

autumn/winter of this year.

So, the process has not finished yet

as the final say appears to lie with

the STC recommendations. It is to

be hoped that our driver organisa-

tions already have plans afoot to

lobby the individual members of the

STP. This should not stop individual

drivers lobbying the STP. For any-

body wishing to do this the members

of the Panel are as follows:

Steven Norris (chair), Charles

Belcher (vice chair), Baroness Tanni

Grey-Thompson, Daniel Moynan,

Keith Williams, Bob Oddy, Patrick

O’Keefe and Steve Wright. Obviously

it would be pointless to lobby the last

three names as they represent the

cab trade (already on our side) and

the PH trade (won’t listen to us). Just

send care of TfL to the first five

names.

STAN (PT2)
The focus of the STaN initiative was

to reduce sexual assaults and rapes

by touts. It began in 2002 and by

2007 a report more or less said the

initiative was failing. The latest fig-

ures on these attacks show that the

STaN initiative is a failed experiment.

Unfortunately, bureaucracy being

what it is, there is no chance of

scrapping the initiative and starting

again. The way of bureaucracy is to

lop bits off and bolt things on so if we

are to have any sway, we must

approach it from this position.

None of us is going to argue

against the aim of reducing sexual

assaults and worse. Nor can we

argue much when the police say that

they cannot cope with trying to catch

the sex pest touts and act against

ordinary touts and thus turn a blind

eye to the latter. However, nor does

this mean that we and law abiding

PH drivers and operators should be

left in the lurch with touts thieving £1

in every £8 of our fares at night in

the West End of London.

There were several issues raised in

the PH consultation document (still

under review) that could maintain

and improve the central tenets of the

STaN initiative but it requires the will

of bureaucracy to make things hap-

pen. Just because the police do not

have the manpower to deal with the

touts stealing our takings, does not

mean no action should be taken. The

T&PH must take up the slack. They

must get more enforcement officers

onto the streets at night to tackle the

touts that are just common or garden

thieves and miscreants, rather than

also being sex pests.

If there are budgetary constraints,

increase the budget. The PH consul-

tation recognised the problem of the

limited value of a PH driver licence to

the driver so increase it by increas-

ing the licence fees. Let’s face it, a

good deal of the touting going on is

perpetrated by licensed PH drivers

so make them pay for the enforce-

ment.  

The concept of satellite offices

have their merit when it comes to

reducing sex attacks but only if it

keeps travellers off the streets.

Currently though, the lax legislation

and enforcement of these offices

tend to make them a magnet for

touts, rather than preventing this

crime. This is a consideration of the

PH consultation. Again, make plan-

ning permission necessary and

include in that an area inside the

venue where travellers wait for their

pre-booked PHV and a taxi rank

outside where they can hail a taxi.

The satellite office staff should also

only be allowed outside the venue

to escort customers to their desig-

nated car. The T&PH should also

enforce the law in respect of illegal

ranks. PHV form a line outside

these venues and the drivers gather

in groups and accost, if not intimi-

date, everybody leaving the venue.

It’s illegal – enforce it.

Westminster Council  work with the

STaN initiative. They can assist by

keeping the streets around these

late night venues clear of parked

cars. Can anybody involved with

STaN not understand that allowing

PHVs, officially or unofficially, to park

near these  venues, and the PHV

drivers and satellite office staff to mill

around the door touting revellers,

provides cover for the sex pest mas-

querading as a tout? Put some WCC

enforcement officers out there. If

they do their job and nick any illegal-

ly parked vehicle the cost of supply-

ing these officers will pay for itself.

Best of all, travellers will not suffer.

They go to the PH desk, order a

PHV and then have somewhere

comfortable to wait for a few min-

utes. While the PHVs cannot wait

outside there are plenty of approved

car parks in the West End and they

should be able to get to the venue

quickly. The driver radios the opera-

tor when outside and the latter walks

out the customers to the waiting

vehicle, thus not contravening wait-

ing restrictions.

Only the touts suffer. The cus-

tomers still gets their taxi or PHV

without having to venture onto the

street. Even though there will be an

increased cost to the PH operators

and drivers, they will get this back

by not having an eighth of their tak-

ings stolen by touts. The T&PH will

be a larger department and this is

the currency and kudos of bureau-

cracy and WCC will probably make

a killing on parking fines.   It’s a

win, win, win, win situation

If done properly there will be no

sex pest touts able to loiter outside

these venues and no punters to

approach, even if they were able to

do so. Alternately, the T&PH could

carry on allowing operators to have

a satellite office in a kebab shop in

Putney and wonder why the STaN

initiative isn’t working?

All this stuff is covered, directly or

indirectly, in the PH consultation

document. It’s too late to make

submissions to the consultation but

there is still time to lobby the peo-

ple that will consider the proposals

and submissions.
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Ricky Waller

LCDC youngest 

member

The basic working principle of

our job is a very simple concept

to understand for allconcerned.

You put your hand up to hail a

cab, the driver stops and you tell

him/her where you want to go

and the passenger is transported

from A to B. 

However, in my experience it

doesn’t seem that this simple

process is familiar to all who would

like to use a licensed black taxi.

Rather worryingly thereare numer-

ous misconceptions about many

aspects of our trade. On a daily

basis I encounter misunderstand-

ings of taxi etiquette. The most

common problem -and it seems the

hardest to understand- is when a

taxi isavailable for hire and when it

is not. Members of the public con-

sistently try to flag down my taxi

whilst my hire light is not illuminat-

ed. This is followed by venomous

looks as you pass or raised eye-

brows when they realise you have a

passenger on board. Secondly the

cost of journeys. 

Many passengers seem to be sur-

prised when quoted the price for

long journeys. This is most evident

when it comes to airport work from

hotels. Many unsuspecting guests

are informed that a blacktaxi to the

airport will be very expensive. They

are then offered a private hire car

with prices ranging from £70-£120.

Such mis-information is not only

damaging to the reputation of our

trade but takes money out of our

pockets on false pretences and in

my opinion these “mis-messages”

need to be combated through

advertising. I find it astounding that

such an established and renowned

“brand” such as the black taxi is not

able to produce an advertising cam-

paign strong enough to inform

potential passengers about how we

operate. There is now an entire

generation who have never used

black cabs. Instead they have cho-

sen the simple option in the form of

the mini cab and then perhaps

going on to work for a company that

holds a private hire account. This is

compounded further by the constant

and effective advertising employed

by our competitors.

The only viable way to promote our

trade apart from providing a grade A

service is through advertising. We

have had some campaigns in the

past but they need to bemore tar-

geted, consistent and effective. As I

mentioned in a previous article, pri-

vate hire companies are outperform-

ing us in this areaand seem to be

pulling in the same direction

because their profit is dependent on

this kind of exposure. A well known

private hire firm isnow releasing an

app for the iphone, advertising on

smoker’s wall mounted ash trays

and also buying advertising space

inside pub and club toilets. It is this

modern approach to new business

that will see us eclipsed unless we

mount a fight back.Heathrow is the

gateway to London.

Thousands of tourists and busi-

ness peopleland every day. Yet

what percentage use thelicensed

black taxi? Many will use the

tube,buses and other options but

are wemaximising this potential rev-

enue stream as effectively as we

could be? Who represents us in the

terminals and is our product infor-

mation readily available about costs,

benefits and level of service we pro-

vide? The arrival terminals are

awash with every other transporta-

tion service all self promoting and

selling themselves. However, we do

nothing and remain almost a mem-

bers club for the select few who

have taken a gamble and relished in

the service they receive. We were

the first here yet we have been for-

gotten and are slowly drifting into

the wilderness. 

All too often you hear our older

colleaguesreiterate that this trade is

dead. A clichéd term but now it

seems that this is gathering some

weight as the levels of night work

are being consumed by the touts

and private hire firms. London is city

that offers work 24/7. This in turn

generates a vast amount of money

and competition in the market. All

are going for total domination and

when a level of saturation is

reached it is all too easy to grease

the necessary palms to maintain

your stronghold. We can see this in

operation in how new business con-

tracts are being awarded and the

way in which our own in trade com-

panies redistribute work. 

Better organisation is needed

urgently from the heads represent-

ing black taxis. They are in excellent

position to champion our cause.

However,many no longer need to

drive taxis because they are in very

comfortable situation and they are

paid by their various employees. It

could be suggested that they have

the  attitude that they are seeing out

the remainder of their career and do

not wish to cause unnecessary

problems by tackling important

issues that would help preserve the

future of our trade.

We need leadership and unification

from various trade groups so we all

pull in the same direction.

View of a ‘butter boy’
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When KPM announced that they were Introducing the new Euro

5 Vito Taxi, many in the trade thought that it was just a new

engine going into the existing body. But there have been 30

changes to the new Vito Taxi. Peter DeCosta explains below the

advantages of the vehicle.

Badge: Peter, this taxi retails at £41,950, considerably more than

the LTC TX4 Elegance. What do you say to drivers to convince

them that the Euro 5 Vito is value for money?

Peter: There have been some 30 vehicle enhancements to the new

Euro5 model, with some £3,500 worth of previous extras on the

Euro4 model now becoming standard.

It is the new Mercedes Euro5 engine, and is also “blue

efficiency” which means that over 70% of the taxi can be recycled.

Also the road tax is halved to £245, giving a saving of £580 over 

3 years compared to a TX4. But the biggest saving is the fuel 

efficiency, where the Euro5 is some 13% better fuel efficient than the

Euro4 model it replaces. Overall, when one takes into consideration

the 3 year free service package, the 100,000 mile warranty, the road

tax, and the fantastic fuel savings, an Independent survey recently

stated that a saving of some £100 a week can be obtained, making

the new Euro5 Vito very cost effective for the driver.

Badge: We heard there

has been problems with

the Rear Wheel Steer on

the Vito, has this been

addressed Peter?

Peter: That was 

correct, some drivers did

experience a problem with

the RWS on the Vehicle,

this was due to water

entering the electrics. But

now, Mercedes have

changed introduced a new

axle, as well as changing

the suspension, and

added an anti-roll bar to

give a fantastic softer ride

to the new Vito.

We have also spent ½

million pounds and have

had acompletely new

designed RWS system

which is a fully cast

sealed unit, thus 

eradicating the problem. Any driver who has in the past experienced

problems with the RWS can contact us and we have a new

enhanced RWS kit that can be fitted.  The other main niggle was the

intercom, this also has been replaced and again any driver who has

had problems in the past, please contact us.

Badge: There were complaints about passengers pressing the-

door opening button when entering the taxi. This then resulted

in the door shutting whilst passengers entered the taxi.

Peter: Yes, once again we have redesigned this system, with new

yellow grab handles being fitted over a recessed door open button

so this will no longer be a problem.

Badge: Is it true ComCab have ordered a fleet of Euro5 Vito

Taxis?

Peter: Yes, I am delighted with this news, ComCab are aware

that who ever is Mayor, air quality control is only going to get more

stringent and their customers are becoming more pro cleaner 

vehicles. Hopefully, this will enable the licensed trade to compete

with the PH trade who offer greener vehicles to their clients. 

Badge: What has been the response to the new Euro5 Vito ?

Peter: Fantastic! drivers who have purchased the Euro4 Vito from

us in the past are part coming in and part exchanging to the new

model.

They love the build quality, the service they have received and the

drive from the Vito, we are very optimistic.

Peter DeCosta

Peter DeCosta Talks Vito
EURO 5 with The Badge 
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It’s been a while since I wrote in

The Badge.  There was no falling out

and no rows or disagreements with

the management – I just felt it was

time to move over and let someone

else have a go.

The guys at the LCDC are still all

working taxi drivers receiving little or

no reward for trying their best to bet-

ter the lives of London’s elite

licensed taxi drivers.  It’s a privilege

to be a part of that team again, so

let’s get going.

AZERBAIJAN BUYS 1,000 TX4’S

A snippet in one of the big national

newspapers caught my eye.

Manganese Bronze has flogged

1,000 TX4’s to the Republic of

Azerbaijan.  Well, good for them.

The deal was worth a well-earned

sum of almost £17million.  China will

supply the cabs, of course, from the

Shanghai factory – making it one of

the biggest Chinese take-away

orders in history.  Just imagine the

prawn crackers that will accompany

that deal!

Baku is the capital city of

Azerbaijan, and the cabs are being

bought by the Baku Taxi Company.  I

wish them luck, but with an envious

bias.  Having done the maths, I’ve

worked out that they are paying

under £17,000 for each taxi.  At first,

I saw red, but then realised that this

must be the ‘scaled-down’ version of

the one we drive.  Even so, it does

make you feel a bit hard done by.

THE AIRLINES HAVE 

A SCREAM-UP

What’s it got to do with us, you may

ask?  Well, any reduction in airline

passengers will obviously result in a

reduction of punters in our cabs,

both in town and at the airport.  They

are imploring the government to

scrap the APD (air passenger duty)

because it is weakening their com-

petitiveness.  They have a point –

the APD is yet another stealth tax

sheltering under the ‘Green’ and

‘Environmental’ umbrella and, yes, it

is affecting the numbers of air trav-

ellers (including you and me).  But

this government is looking at every

revenue source to get us out of the

economic hole dug by Labour.

However, the aviation industry has

an Achilles Heel in that they are

exempt from VAT on jet fuel, which

saves them almost £10billion a year.

If we were exempt we would be pay-

ing around £1.16 for a litre of diesel

instead of £1.40.  Nice exemption if

you can get it.

The problem is that if they scream

loud enough they may persuade the

government to scrap the APD and

then see it slap VAT on jet fuel.  The

country needs that £10billion – it will

just about pay for the handouts in

foreign aid.  Then, of course, there

are the air fares that will inevitably

rise because of the VAT.  And what if

the government subjects them to

VAT as well?  There’s no doubt the

Treasury is aware of this, as yet,

untapped rich vein of gold.

Perhaps it would be wiser for the

aviation industry to keep their traps

shut about APD and learn to live with

it but, whatever the outcome, it looks

like we will all be the losers for it.

AM I A SOCIAL OUTCAST?

Maybe it’s because of Reality TV – I

don’t know – but we seem to have

created a society of a ‘must-do’,

‘must-have’, ‘must-say’ and ‘must-

see’ mentality.  Buck the trend and

you are out – sent to Coventry.  Well,

cast me aside, because I recently

saw probably the most boring film

I’ve ever had to sit through – The

King’s Speech.  Everyone except me

is raving about it.  OK, the acting

was superb, but it was really little

more than a documentary on speech

therapy, albeit with a royal patient.

Only as a cure for insomnia would I

nominate it for an Oscar.  Now,

where can I hide?

CALL YOURSELF A TAXI?

We’ve all seen it.  Do a search on

the Internet using the word ‘taxi’ and

just about every minicab office in

London and the provinces pops up

with offers of ‘taxi service’ or ’taxi

transfers’.  Don’t they know it’s ille-

gal?  They should do by now

because after many years of com-

plaints the PCO have finally warned

them not to use the ‘taxi’ word in

their advertising blurb, including on

the web.  Failure to comply could

mean being pinned down by two

naked Swedish nurses and tickled

under the arms with a large ostrich

feather.

Ah, but things could change.  The

big boys at the Advertising Standards

Agency have waded in and will now

regulate website content.  They have

more clout, and their remit will cover

things such as ‘rules relating to mis-

leading advertising, social responsi-

bility and the protection of children.’

Now we can report any minicab

offices with delusions of grandeur to

the ASA.  Check them out on

http://www.asa.org.uk/.

WHERE DID HALT GO?

Forget Liza with a Zee – we now

have HALT with an ‘S’ (I think the ‘S’

stands for ‘Society’).  Yes, HALT

seems to have magically trans-

formed into something else called

HALTS.  The faces are the same, but

the company is now a ‘limited by

guarantee’ one instead of an

Industrial Provident Society run and

owned by the members.

I’m a member of HALT, which still

exists, but it has no income now that

the gate money has been transferred

to ‘HALT with an S’.  How did that

happen?  As members we didn’t vote

for it, that’s for sure – not at any

meeting I attended, anyway.

Therefore, I have to ask – is it legal?

I don’t know, but I know a man who

does – Peter Cannon.  Read his

page in this paper and he will bring

you up to date with the goings-on at

the Flyers.

What I do know, and am not happy

with, is that ‘HALT with an S’ now

control the desk ‘personnel’ who

intercept our work and charge fixed-

rate fares into town.  You can argue

about the legality of that but the fact

is that they are in a position to push

their own credit card facilities, to the

detriment of the other guys offering

the same services at the airport.  It’s

not fair and, when you think about it,

it’s unnecessary as over 90% of us

now have credit card facilities.

As far as I am concerned the desk

personnel are there to escort the

punters to the rank and let us deal

with the business end.  There is

absolutely no reason for them to

carry out credit card transactions

when we are quite capable of doing

it ourselves.  We pay their wages via

the gate money, so let’s see an end

to it.

A NEW BOOK FROM ALF

Book number six from Alf Townsend

is titled ‘London Taxis at War’ pub-

lished by The History Press with a

cover price of £9.99.

Just about everything Alf writes is

worth reading, and this book is no

exception.  The book covers the peri-

ods before WW1, during WW1,

between the wars, during WW2, the

Yanks in Blighty, buzzbombs and

doodlebugs, VE Day in London and

post-war London taxis.  It is also pro-

fusely illustrated with old black and

white photos of taxis.  The next time

you moan about the air-con not

being quite as cold as it should be

just have a look at what your grand-

dad used to drive around in.

Above all, this book is a definitive

record of London’s motorised taxis –

in peace and in war.  ‘Old School’

standards are prevalent, and the

courage and fortitude of the guys

who went before us is humbling, to

say the least.  Get this book, read it,

and stick it on the shelf for your chil-

dren and grandchildren to read.

Then, perhaps, they’ll get an inkling

into what makes the London cabby

(you) tick.

Although you won’t see Alf too often

driving around town in his green

Metro it doesn’t mean he is not out

there pushing our trade.  His talks to

American and Canadian audiences

in and around London not only pro-

mote his books but also the London

taxi trade as a whole.  We all benefit.

As an ambassador for our trade he

surely has no equal.

He even has his own website

where you can order his books –

www.alftownsend.co.uk.

HYDROGEN CELL TECHNOLOGY

This is not an endorsement

because I haven’t tried it yet, but if

you are looking to reduce your fuel

costs and emissions then read on.

A company called MPG Systems

Ltd now supply a hydrogen cell that

can be fitted to petrol and diesel

engines and claim to give up to 50%

more MPG.  Not only that, but they

also claim to reduce CO2 emissions

by up to 90% - a boon for TX4 own-

ers who find themselves in the top

grade.

The cell can be fitted at home and

is reversible – so no major work

needs to be done on the engine –

and costs around £300 to £400 on a

supply only basis. However, history

dictates that hydrogen can be quite a

dangerous gas to play around with,

so whether or not the PCO would

approve it is another matter, although

we do have buses running on it in

town.

Some time in the near future we will

need to find some other power

source so they are worth a look by

clicking onto 

www.mpg-systems.co.uk.

THE NUT BEHIND THE WHEEL

The return of 
The Nut Behind The Wheel 
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Vincent House, 
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THE MARKSMAN was in

sparkling form at

Cheltenham last month with

winners advised at 12/1

(Zakanda) and 20/1 shot

(Final Approach) and his

maximum 5pt bet Hurricane

Fly winning the champion

Hurdle on the first day at

advised odds of 5/1.  Last

year we managed to show a

profit of 20pts on the week.  

This year we showed a 95

point profit so a £1 stake on all

advised bets would show you

£95 to a £10 stake £950.

Hope you were all on.

It is unfortunate that the timing

of this month’s publication

means the Grand National can

not be covered which is a real

shame as we had two very

strong recommended bets.

Still I guess that’s the way the

cookie crumbles.

So this month we will cover

the first two flat classics of the

season, the 1000 and 2000

guineas, both run over the

straight miles course at

Newmarket.  This is a sure

sign that spring is here and

with it the new flat season

begins.

Let’s start with the 2000

guineas (April 30th) 3 year old

colts.  Any classic runner the

master of Ballydoyle Aidan

O’Brien sends over has to be

given the utmost respect so

Roderic O’Connor (odds 10/1)

must be on anyone’s shortlist.

Another Irish challenger

Pathfork (odds 7/1) trained by

Jessica Harrington was very

impressive last year especially

when winning the National

Stakes at the Curragh.  He

goes straight to Newmarket

without a prep run.  William

Haggas trains Fury (odds 20/1)

who needs to step up on minor

wins last year but William

Haggas feels he is a horse with

a lot of potential and could go

well at an each way price.

The Marksman however

advises a maximum 5 point bet

on the Henry Cecil trained

Frankel, winner of last seasons

Dewhurst Stakes.  This cham-

pion two year old of last sea-

son looks a different class.  I

certainly cannot see past him.

He is short odds (evens) but I

think he will win comfortably.

1000 guineas (May 1st) –

three year old fillies

Much more open than the

colts classic this fillies classic

has several live contenders.

Havanti trained by Sir Michael

Stoute was impressive at two

and has been backed in recent

weeks and looks like starting

favourite (odds 5/1).

Heleborine trained by Criquette

Head in France comes with

obvious claims (odds 8/1).

Godolphins powerful stable

have a great chance with White

Moonstone (odds 7/1).  I was

very impressed with her run in

the filly’s mile at Ascot.

But my idea of the winner is

Aiden O’Briens Misty for Me

(odds 9/1) winner of the

Moyglare Stakes the Prix

Marcel Boussac I think she

could be exceptional.  If she

wins this I think she will be

even better at 1 and a half

miles in the Oaks.

Anyway be lucky and don’t

give too much to those awful

bookie chappies!

The Marksman
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Please complete this form and send it with your application form

(LCDC) Ltd UNIT 303.2

TOWER BRIDGE BUSINESS COMPLEX, TOWER POINT,

100 CLEMENT’S ROAD, SOUTHWARK

LONDON, SE16 4DG

0207 394 5553

Standing Order Form

Your Bank: .........................................................................................

Your Bank Address:............................................................................

Post Code:..........................................................................................

Please pay the sum of £15 NOW and monthly therafter 

until further notice.

Please pay the sum of £42.50 NOW and then quarterly thereafter 

until further notice.

Quoting Reference No (         )

To the account of LONDON CAB DRIVERS LTD, 

Barclays Bank Bloomsbury & Tottenham Court Road branch, 

PO BOX 1134, London W128GG

Sort Code 20-10-53. Account No- 40450421.

Your Name: .....................................................................................

Account No:  .....................................................................................

Sort Code: .......................................................................................

Signature: ........................................................................................

Date: ..................................................................................................

Application Form
Please complete this form in BLOCK CAPITALS

The subscription rate is £170 per annum. If you are unable to pay in a

single payment please make one cheque payable to “The London Cab

Drivers Club Ltd,” with today’s date for £56.67 and two post-dated

cheques one month apart for £56.67.

Send the completed form to: THE MEMBERSHIP SECRETARY,

The London Cab Drivers Club Ltd, UNIT A 303.2

Tower Bridge Business Complex, Tower Point, 100 Clements

Road, Southwark, London SE16 4DG

Mr/Mrs/Miss/Ms:.................... Surname: ......................................

First Names:......................................................................................

Address: ...........................................................................................

............................................... Post Code: ......................................

Badge No: ............................. Shift: ...............................................

Telephone No: (with full STC code):................................................

I agree to abide by the rules of the Club. I also agree that the above

information will be kipt by the LCDC in a computer system under the

terms of the Data Protection Act.

I understand that I will not be eligible for legal representation for 

matters arising prior to the date of this application. Thereby declare

that I have no outstanding PCO of police matters pending.

Signed:  ......................................  Date: ......................................

CLUB CLASS 
PACKAGE

AS AN L.C.D.C

MEMBER YOU 

WILL RECEIVE:

� 24 HOUR DUTY 
SOLICITOR  

EXCLUSIVE TO THE 

CAB TRADE
Your 24 Hr duty solicitor 

hotline membership card.

Piece of mind 24 hrs of 

the day.

� FULL LEGAL COVER
Our fantastic team of City 

Of London based solicitors

and barristers, experts in 

Hackney Carriage and 

road traffic law.

� COMPLAINTS
AND APPEALS
As a member of the LCDC,

we will deal with any 

complaint that has been 

made against you by

members of the public.

Also we will attend the

LTPH with you on any

personal appeals that 

would affect your licence.

� HEATHROW AIRPORT
REPRESENTATION
With our reps at the airport

working hard on the 

trades behalf for a fairer, 

and more safer future

at Heathrow.

� RANKS 
AND HIGHWAYS
The LCDC attend the Joint

Ranks committee working 

hard for more ranks and 

more access for the taxi 

trade in London

� CAB TRADE ADVICE
All members can call the 

office for any information

or up to the date news on 

any trade related subject.

� MEDIA AND 
AUTHORITIES
The LCDC is always the 

first to be called when the 

media want the “ Cab 

Trades “ reaction. The 

Chairman is a regular

contributor on LBC, Radio 

London, and the BBC.

We at the Club also

represent the trade at 

meetings with

the Mayors Office, TFL ,

LTPH, Corporation Of 

London, BAA, and all Local

Authorities in the Capital.

� HEALTH CONCERNS
Are you concerned about 

your badge and bill due to

your health? As a member 

of the Club, we can 

alleviate the stress by 

dealing with the 

authorities on your behalf.
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Leroy Reid & Co is a firm of  Chartered Certified Accountants and
Registered Auditors established on 1st April 1982 providing Taxation,
Audit and Bookkeeping and Accountancy Services to the Licensed
London Taxi Drivers, small and medium size businesses and charities.
We are committed to putting your interests first, hence our Mission
Statement:

"We work to a standard and not a price"
COST OF SERVICE
Our charges for the following services are £255.00 + VAT.

FEATURES OF THE SERVICE
� Free consultation.
� Preparation of  Accounts.
� Completion of  Self  Assessment Tax Return.
� Submission of  completed Tax Return.
� Letters to Building Societies and Banks.
� Confirmation letter regarding Loss of  Earnings.

We also have trained staff  and associates specialising in all aspects of
the tax system who will be able to efficiently and effectively deal with all
tax issues and Inland Revenue investigations related to the Licensed
London Taxi Driver.

Please do not hesitate to contact us if  you require any further information.

299 Northborough Road, Norbury, London SW16 4TR
Tel: 020 8764 6675 / 020 8679 4226
Email: leroy@leroyreid.co.uk

LEROY REID & CO 
Chartered Certified Accountants 
and Registered Auditors

OFFICE HOURS

Club Office hours are between 10:00am and 5:30pm

each day Monday through Friday.

You can call in to discuss Sickness and Accident Insurance and 

Membership Enquiries, or any complaints and/or summonses incurred 

whilst driving your taxi at work.

You may also telephone for an appointment to speak with an 

Officer of the Club on any of the above matters in the strictest of confidence.

Call 0207 394 5553

0208 732 5525

Also at Devonshire House Stanmore HA7 IJ8
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C&M Taxis
TXI, TXII and TX4

& Fairway Drivers For Rent

�Overhauls
�Servicing & Insurance

repair jobs

All at competitive rates

Call 020 8807 5313
108 River Mead Rd
Lee Valley
Trading East
London 
N18 3QW

K.W. TAXI
SERVICES

UNIT 10 BRYANT AVENUE 
INDUSTRIAL ESTATE ROMFORD

ESSEX RM3 0BY

01708 373 786

FAIRWAY, TXI, TXII, TX4
Overhauls, Servicing, Repairs
Fitting only LTI Factory Parts

cab rental, best rates,
24hr RAC cover, Fairway, TXI

KEEPING LONDON’S
TAXIS MOVING
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