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Introduction  

 

Welcome to the first edition of our new taxi and private 
hire newsletter.  

The newsletter has been put together by the London 
Taxi and Private Hire Team to cover a number of key 
topics and current issues which are relevant to London’s 
taxi and private hire trades. If this newsletter is well 
received and you find it informative please let us know 
at tph.enquiries@tfl.gov.uk and also tell us what other 
articles you would like to see published. We hope to 
send out more updates as and when new issues arise 
or there are changes we need to make you aware of.  

 

As we approach the busy Christmas and the New Year period my team and I would 
like to extend our best wishes to you all over this period and wish you a very happy 
and prosperous 2011.   

 

John Mason – TfL, Taxi and Private Hire Director  

 

Changes  

There have been a lot of changes introduced since last year including a change of 
name from the ‘Public Carriage Office’ or ‘PCO’ to ‘London Taxi and Private Hire’. 
We felt that the change in name was important to 
make it clear that we are an integral part of 
Transport for London. However, I would like to 
assure all licence payers that the change in name 
has been implemented at no cost to the licence 
payer. You will start to see the new name on more 
documents and material as we phase out the old 
stock and order new.  
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The other big change is the closure of the counter service at Penton Street which 
took place in April this year to accommodate the move to Palestra. Instead of having 
to come into the office to see us you can now do most things either by email, 
telephone or post. Further information can be found on our website. 

Mayor’s Air Quality Strategy 

Following a consultation on the Mayor’s Air Quality Strategy, which looked at how we 
can reduce harmful emissions and improve air quality in London for everyone, a 
number of new initiatives covering taxis and private hire vehicles were announced by 
the Mayor on Tuesday 14 December.  

Taxi and Private Hire play a major role in the Strategy and we will be working on the 
finer details of the initiatives in the New Year and will provide updates when they are 
available.  

The initiatives include:  

• From 1 January 2012, no taxi over 15 years old will be licensed  

• From 1 April 2012 all new taxis must meet as a minimum the Euro 5 standard 

• Working with the taxi manufacturers to develop an affordable taxi with 60% 
better fuel economy than present by 2015 and zero emission by 2020 

• Establish a financial incentive scheme for drivers purchasing new taxis that 
meet certain requirements  

• Working to reduce idling and empty running by taxis, introducing additional 
taxi ranks and suspending stopping and waiting restrictions  

• Supporting the development of new technologies which encourage taxi 
sharing and enable electronic hailing 

• Introduce by the end of 2011 a requirement that all new taxi drivers must 
undertake a mandatory eco-driving course before becoming licensed and 
encourage existing drivers to take such courses 

• By April 2013 changing the taxi licensing regime from one combined 
mechanical and licensing inspection to two MOTs per annum with a basic 
annual taxi-related inspection undertaken by TfL 

• Working with the taxi manufacturing industry to identify and mandate tyre and 
brake pads that will reduce emissions of PM10  
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• Introduce age–limits for private hire vehicles with a 10 year rolling age limit for 
vehicles being re-licensed from 2012 onwards  

• From 2012 all newly licensed private hire vehicles must meet the Euro 4 
standards as a minimum and be no older than 5 years  

• Work with the private hire industry to introduce eco-driving training from 2012 
and promote efficient driving techniques to reduce emissions  

Further information about the Mayor’s Air Quality Strategy can be found on the GLA 
website. 
 

Post Office® Check and Send Service 

With the closure of the counter services we identified the need to improve the Check 
and Send service offered by the Post Office to ensure that application and renewal 
forms were checked accurately. We have therefore restricted the number of Post 
Offices offering this service to 21 key locations and have provided additional training 
to all these locations. 

Taxi and private hire drivers wishing to renew their licence, plus anyone applying for 
the first time to become a taxi or private hire driver, can now make use of these 
services at the following locations:   

Barking & Dagenham  
214-216 Heathway  
Dagenham  
Essex, RM10 8RD 

Barnet  
63-65 High Street  
Barnet  
Hertfordshire, EN5 5UU 

Barnet 
879 Finchley Road  
Golders Green 
London, NW11 8RT 

Bromley 
22 Rectory Road 
Beckenham  
Kent, BR3 1AA 

Camden  
112-114 Camden High 
Street  
Camden Town 
London, NW1 0RR 

Croydon  
10 High Street   
Croydon  
Surrey , CR9 1HT 

Dartford 
19 Hythe Street   
Dartford  
Kent, DA1 1AB 

Ealing   
38 The Broadway   
Southall  
Middlesex, UB1 1PY 

Ealing  
400 Greenford Road  
Greenford  
Middlesex, UB6 9AJ 

Hackney  
Stoke Newington High St  
London, N16 7JN 

Haringey   
191 High Road  
Wood Green  
London, N22 6DZ 

Harrow  
4-12 Headstone Drive  
Harrow 
Middlesex, HA3 5QL 

Havering  
46-48 Collier Row Road  
Romford  
Essex, RM5 3PB 

Havering   
127-129  High Street 
Hornchurch  
Essex, RM11 1UB 

Islington  
116 Upper Street 
Islington  
London, N1 1AE 
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Islington  
Mount Pleasant 
Rosebery Avenue  
London, EC1R 4SQ 

Southwark  
52 Blackfriars Road  
London, SE1 8NN 

Tower Hamlets  
22 Market Square   
London, E14 6AB 

Waltham Forest  
553 Lea Bridge Road 
Leyton  
London, E10 7EG 

Waltham Forest  
Walthamstow Central 
Central Library Site  
London, E17 7JN 

Wandsworth  
202 Lavender Hill 
Battersea 
London, SW11 1AA 

You can use the Post Office® Locator Service to find the nearest branch to you that 
accepts applications and renewals.  

When you use the Check and Send service the post office staff will check that 
everything is completed correctly and the relevant documents are enclosed before 
sending your renewal application to us.  

Renewal packs will continue to be sent out to all drivers before their licence expires 
but it is your responsibility to make sure you renew your licence on time. If you 
haven't received a renewal pack please email tph.enquiries@tfl.gov.uk or call on 
0845 602 7000. 

Remember if you are sending anything to us via post you must send it to our office at 
Palestra and not Penton Street and we always advise you to send items by recorded 
delivery to ensure they reach us. 

The Olympic and Paralympic Games 2012 

Preparations are well underway for the Olympic and Paralympic games in 2012. The 
key agencies are the Olympic Delivery Authority (ODA), responsible for the 
preparation and infrastructure for the Games; the London Organising Committee for 
the Olympic Games (LOCOG), which prepares and stages the Games themselves. 
We have had fruitful meetings with these agencies along with representatives of the 
taxi and private hire trade bodies and good progress is being made to ensure that 
the Games are a great opportunity for the trades and for London. 

Planning is progressing for drop-off 
areas, taxi ranks and private hire 
pick-up locations at the venues 
around London. In some cases, 
venues that already have big events 
(such as Wembley or Wimbledon) 
will work quite differently, with 
changes to access arrangements. 
Trade representatives are party to 
discussions about these sites.  
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The Olympic Route Network (ORN) will be a set of routes allowing the Olympic 
Family – athletes, officials, national and international committees, media etc – to 
travel rapidly between the different sites that are involved in the Games. Where there 
is enough space, dedicated lanes will be used, and on much of the network special 
stopping and waiting restrictions are likely to apply, as well as traffic priority 
measures like changes to signal timings.  

The ORN, street events like marathons and cycle races, and other activities (‘live 
sites’ where screens will allow crowds to watch the Games, live performances etc.) 
will all affect London’s road network throughout the Games. We are working with 
other parts of TfL and London's local authorities to make sure that disruption to 
services, residents and businesses is kept to a minimum. 

Communications are being planned to make sure all parts of the taxi and private hire 
trade know what is happening, how it affects them, and what the opportunities will 
be. We are also ensuring that visitors coming to the Games will be aware of 
London’s excellent taxi and private hire services, and are given key messages about 
how to find and use taxis and private hire vehicles safely and lawfully. 

New Taxi Licensing Advisory Notice System 

To help ensure that there is a reasonable and consistent approach to taxi vehicle 
licensing, and at the same time maintaining standards, there are now a number of 
items which will result in advisory notices instead of failures during taxi vehicle 
inspections. A full list of the items covered can be found in LTPH Notice 23/10, which 
is available on our website along with an up to date copy of the taxi vehicle 
inspection manual.  
 
Heathrow gets tough on parking enforcement 

BAA have been in contact with us and asked us to let you know about parking 
enforcement arrangements which have been introduced at Heathrow Airport.  
 
BAA Heathrow introduced a parking enforcement scheme in its short-stay car parks 
to crack down on dangerous and inconsiderate parking. The scheme went live on 1 
July and will help reduce congestion and improve traffic flow in the terminal car 
parks. 
 

A team of uniformed parking 
officers patrol the car parks and 
will issue fixed penalty notices 
to vehicles parked in 
contravention of the Terms & 
Conditions for parking in the 
Short-Stay Car Parks at 
Heathrow Airport. 
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Users of the car parks can avoid a Penalty Enforcement Notice by parking within the 
permitted bays only and checking that they are inside the clearly marked lines before 
leaving their vehicle. Drivers who park within a disabled person’s bay without an 
appropriate disabled badge or park a motorcycle outside of the designated parking 
area for motorcycles or a low sided vehicle in a designated high sided vehicle bay 
will be targeted. 
 
Although the scheme commenced on 1 July 2010, Penalty Enforcement Charges 
were not levied until 1 August 2010 as a gesture of goodwill. However, vehicles 
contravening after this period will be expected to pay £90 if payment is received 
within 28 days (discounted to £45 if paid within 21 days). Any profits raised from the 
Parking Enforcement Notice scheme will be used to fund public transport 
improvements at the airport, this will be via the Public Transport Levy. 
 
Approved signage will be erected across the terminal short-stay car parks to inform 
users of the scheme. An appeals process has been set up and users wishing to 
dispute a Penalty Enforcement Notice can call a dedicated help line or write in. 
 
Fraser Brown, Head of Travel Services, said "The safety and security of our 
passengers remains our number one priority and we are confident that the parking 
enforcement scheme will deliver a better passenger experience in Heathrow’s short 
stay car parks. The majority of car park users who park in compliance of the car park 
Terms & Conditions will see no change. This scheme will crack down on 
irresponsible parking that contravenes the Terms & Conditions of our car parks, 
ensuring a safer and less congested experience for all." 
 

Staying Safe 

Last year we conducted research amongst taxi and private hire licensees and as part 
of this we asked drivers if they had ever been the victim of an assault whilst working. 
Unfortunately over a quarter (27%) of the taxi drivers questioned said they had been 
assaulted whilst 15% of private hire drivers reported that they had been physically 
assaulted. To help drivers stay safe when working we’ve published some guidance 
on our website, which can be found in the Safety Section, and issued a notice 
(Notice 28/10) in partnership with the Metropolitan Police setting out ways drivers 
can stay safe.  
 
Since the introduction of the ‘one strike and out’ policy in August 2008, where any 
licensed driver convicted of touting will have their TfL driver’s licence revoked, over 
400 driver licences have been revoked .  
 
The policy remains in place and all drivers are reminded that they must not tout 
passengers, any licensed private hire driver convicted, cautioned or subject to any 
other penalty for touting on or after 1 August 2008 will have their licence revoked. 
More information and guidance for private hire drivers can be found in notice 42/08 
which is available on our website.  
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Licensed PHV operators are also reminded that they must not accept bookings 
outside of their premises. If an operator or a member of their staff takes bookings in 
the street then the operator will have their licence reviewed and this could lead to it 
being revoked. Further information can be found in notice 19/09.  
 
We know there are still concerns about illegal activity but would like to reassure 
everyone in the taxi and private hire trades that we are working hard to tackle these 
problems. Between 1 April and 16 October 2010 TfL’s Taxi & Private Hire 
Compliance Team carried out over 11,600 taxi inspections and over 8,700 private 
hire vehicle inspections. The team also checked that drivers had their badge or 
licence with them when working and that Suburban taxi drivers where not working 
outside of their licence area.  
 
Consultation  

It is almost 10 years since the start of private hire licensing in London started and 
we’re now holding a public consultation covering a number of aspects concerning 
private hire operators, drivers and vehicles.  

A copy of the full consultation document can be found on our website in the 
Consultations section and if you would like to respond to the consultation then you 
can do so by emailing tph.consultation@tfl.gov.uk or by writing to:  

Private Hire Consultation  
TfL London Taxi and Private Hire 
4th Floor, Palestra  
197 Blackfriars Road  
London  
SE1 8NJ 
 
If you respond by post please send two copies of your response. To make it clear 
which proposals in the consultation you are commenting on please include 
references to the paragraph numbers in the consultation document.  

The closing date to submit a response is Friday 14 January 2011.  

You can also find a copy of the Taxi Fares Consultation on our website and the 
closing date for responding to this is 20 December 2010.  

Safety information for wheelchair users in taxis 

A sticker with safety information for wheelchair users has been approved for display 
in licensed taxis. The sticker clarifies the recommended safe position for wheelchair 
users when travelling in a taxi and also incorporates the ‘no-smoking’ sign which 
must be displayed in the passenger compartment of all licensed taxis. 
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The sticker is available from the SGS taxi inspection centres and will be rolled out to 
all licensed taxis over the next 12 months, after this period it will become a 
mandatory requirement for all licensed taxis. 

Instructions for fitting and removing the sticker can be found on our website. The 
wheelchair sticker must be placed in the off-side rear quarter light window, the same 
side as the driver’s seat, and inside the taxi. It should not be placed in the near-side 
quarter light window, the same side as the wheelchair ramp, as this window is where 
the taxi information sticker should go.  

Passenger Satisfaction  

Since 2002 we’ve commissioned annual research asking taxi and private hire 
passengers for their views and satisfaction with services in London.  

The research asks passengers to rate their satisfaction with a number of different 
aspects of taxi and private hire services in the capital and also give an overall 
satisfaction rating. Passengers can rate services between 0 and 10, where 0 is 
extremely dissatisfied and 10 is extremely satisfied, the ratings are then converted 
into scores out of 100.  

Both taxi and private hire services continue to score highly. The overall satisfaction 
for taxi services has remained at 85 for the past two years and last year overall 
satisfaction with private hire services rose from 81 to 85. Following the spending and 
budget reviews the survey will not be carried out this year but if you would like a full 
copy of the 2009/10 taxi and private hire passenger satisfaction report then email us 
at tph.research@tfl.gov.uk.  

Taxi Sharing Schemes  

The taxi sharing schemes which operate at Euston and Paddington along with those 
at Wimbledon and the Buckingham Palace Garden parties have all been successful 
and play an important role when demand for taxis is high. However, not all 
passengers wish to take a shared taxi. Drivers must remember that they cannot 
insist on passengers sharing and if a passenger wishes to take a taxi by themselves, 
normal rules about compellable journeys apply. If the destination is within London 
and less than 12 miles or an hour away, the first driver should accept the hiring.  

Taxis and PHVs at The O2  

Following discussions between TfL and AEG Europe – who own The O2 – it has 
been agreed that the taxi rank at North Greenwich Station will continue to be 
marshalled on certain evenings between 21:30 and 00:30 when there are events on. 
Taxi marshals have already been used on numerous occasions at the North 
Greenwich taxi rank and proven successful and popular with drivers and passengers 
alike.  
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The marshals will manage passenger queues and will ensure people get a taxi 
quickly and safely.  Full details of all events being held at The O2 can be found 
online.   

In addition to the taxi rank marshals a marshalled private hire pick-up and drop-off 
area has been introduced at The O2 by AEG. 

 

Security Industry Accredited (SIA) marshals manage passengers and private hire 
vehicles (PHVs) and AEG have introduced a £2.00 charge per trip for each PHV 
using the area to cover the running costs of the scheme. The £2.00 charge is 
collected on the evening but PHV Operators who are regular users can set up an 
account with The O2. Any operator who wishes to set up an account should contact 
Diane Priestly at the Car Park Management Office at The O2, her contact details are: 
020 8463 6715 or diane.priestley@aegworldwide.co.uk. 

The private hire scheme is an AEG initiative and will be managed and overseen by 
them. The location of the dedicated private hire area is shown on the map above and 
is used for picking up and setting down passengers between 17:00 and 00:30 on 
event days. East Parkside is used as a holding area if the vehicle demand exceeds 
capacity. 
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The O2  Taxi Driver Reward Scheme 

This month a new scheme for taxi drivers will be trialled at The O2 where drivers 
who pick up a certain number of fares from the North Greenwich taxi rank (over a 4 
week period between 22:00 and 00:30) following certain arena events will be 
rewarded with two free tickets to an arena show. Tickets will be subject to availability 
and to qualify for the scheme drivers will need to register with The O2 by completing 
a registration form. Registration forms will be distributed by The O2 stewards at the 
taxi rank from mid-December and can also be collected from Gate 3A staff entrance 
at The O2, opposite the taxi rank.  

Barclays Cycle Hire Scheme  

Summer brought some exciting changes for Londoners and visitors to the city with 
the launch of the Barclays Cycle Hire scheme on the 30 July. 

At go live there were almost 350 docking 
stations situated roughly 300m apart within 
central London. A docking station consists of 
at least one terminal, a row of docking points 
and bicycles and these have been carefully 
designed to make it as easy to use as 
possible.  

Anyone wanting to use the scheme is required to sign up to the Terms and 
Conditions, which also incorporate a Code of Conduct covering 20 points. This 
includes the fact that users must, at all times: 

• Abide by the Highway Code  
• Watch out for other vehicles and pedestrians and give clear hand signals to 

show their intentions 
• Make sure they do not cycle too close to moving vehicles 

The Code of Conduct is shown on the Cycle Hire 
terminals, as well as on printed and online materials. The 
full Terms and Conditions are also available on the 
website.  

All bikes are covered by public liability insurance and TfL 
believes that the vast majority of users will ride 
responsibly and get the greatest possible benefit from the scheme. However, under 
certain circumstances it will be possible to suspend a user from the scheme if it has 
been shown that they have been deliberately cycling dangerously. For example, if a 
user was reported by the Police for dangerous/illegal cycling, TfL would have the 
capability to suspend them from the scheme if this was the appropriate course of 
action.  
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TfL is working on other initiatives to foster greater understanding between all road 
users, and will also be carrying out advertising campaigns to increase awareness. To 
help educate cyclists TfL is also funding additional cycle training, managed by the 
nine London boroughs helping to deliver the scheme. Whether people want to brush 
up on their skills, are a lycra-clad pro or haven’t been on a cycle for years, local 
training courses are available to help them ride safely in London.  

There will be plenty of exciting newsflashes on the scheme so don’t forget to keep 
checking our website for updates. 

Safety and cyclists  

With more people cycling in London and the introduction of the cycle hire scheme it 
is important that all road users look out for each other and do all they can to avoid 
accidents and make the roads as safe as possible. Although some taxi and private 
hire drivers may feel their temperature rising at the very mention of cyclists it is worth 
remembering that a lot of cyclists are children or young people who have not driven 
a car before so may not be aware of the problems facing motorists.  

When you are out on the roads try to remember the following points: 

• Cyclists are vulnerable and obviously don’t have the protection of a bumper, 
seatbelt and metal shell – make sure that when you pass a cyclist you allow 
plenty of room and if it looks like you’ll only just be able to squeeze past wait 
until there is more space 

• Take care when stopping, pulling off or performing any sudden manoeuvres  
• Don’t try to cut across a cyclist when you need to turn left at a junction, 

instead wait behind them until they have either turned left or passed the 
junction 

• In slow moving traffic cyclists may overtake you on your inside so make sure 
you check your left mirror before pulling into the kerb or turning left 

• Once you’ve stopped to let a passenger out, look to see if there are any 
cyclists approaching and if necessary tell the passenger to wait before 
opening the door – this will be better for you, the passenger and the cyclist 

• Tell passengers to get out of your taxi on the kerbside instead of opening the 
door into the road 

• Check over your shoulder to see if there is a cyclist approaching before 
opening the driver's door, there might be one in your blind spot 

• Cyclists may ride at some distance from the kerb to avoid drains and potholes 
and their ability to signal is limited so try to anticipate what they might do from 
the position they have taken on the road 

• Pay particular attention on roundabouts, where many accidents involving 
cyclists happen 

• At night time a cyclist’s lights may be drowned out by the lights of cars, lorries 
and other vehicles so be extra vigilant 

11 
 

http://www.tfl.gov.uk/cyclehire


 London Taxi & Private Hire News    Winter 2010 

Advance Stop Lines  

Advance Stop Lines provide a second stop line at junctions to create a space where 
cyclists can wait. Doing this helps avoid conflicting movements between cyclists and 
motorists and makes it safer and easier for cyclists to position themselves when they 
want to turn right at a junction. Some junctions with Advance Stop Lines may also 
have cycle lanes leading up to the space between the head of the junction and 
where other motorists must wait.  

All drivers must remember that when the traffic lights 
at a junction are on red they must not wait in the area 
for cyclists, i.e. the box between the two sets of stop 
lines.  

When you approach an advanced stop line system 
and the traffic lights at the junction change from green 

to amber, you must stop before the first stop line (closest to your vehicle) and not in 
the space for cyclists. When stopping for a red or amber light you should only wait in 
the area for cyclists if you have already crossed the first line.  

Contact Details for London Taxi and Private Hire: 

If you need to contact us then you can email us:   

• General Enquires       tph.enquiries@tfl.gov.uk   
• Report touting or enforcement issues  ltph.enforcement@tfl.gov.uk  
• Taxi Ranks       tphranksinterchange@tfl.gov.uk  
• You can also phone us on   0845 602 7000 

 

LTPH notices  

Remember you can find all of the LTPH notices issued this year on the TfL website 
and future notices will be posted there too.  

Please remember that all taxi and private hire departments have now moved out of 
Penton Street so if you need to write to us the new address is:  

TfL - London Taxi and Private Hire 
Palestra, 4th Floor 
197 Blackfriars Road 
London 
SE1 8NJ 
Please make sure you mark your correspondence for the appropriate department 
(e.g. ’Taxi Driver Licensing’ etc).  

Don’t forget you can also visit our website for information, the address is 
tfl.gov.uk/tph. 
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Myths and rumours  

Finally there always seems to be an endless supply of rumours circulating about TfL 
and the taxi and private hire trades but we’re keen to set the record straight and 
dispel any stories doing the rounds that are incorrect or simply not true.  

If you are aware of a rumour about TfL or the taxi or private hire trade and would like 
to know whether there is any truth in it then get in touch by emailing us at 
tph.enquiries@tfl.gov.uk and tell us what it is you’ve heard on the grapevine and 
we’ll set the record straight in the next newsletter.  

Something that taxi and private hire licensees often say they’ve heard is that TfL 
uses the money from licence fees to fund other projects in TfL or that money from 
one licence fee covers the costs associated with another licence fee (i.e. taxi driver 
licence fees are partly used to cover the costs associated with private hire driver 
licensing).  

These rumours are not true, the money received for each licence fee is only used to 
cover the costs of the particular licence function, so the money received from taxi 
driver licence fees is only used to cover the cost of the taxi driver licensing function 
and this is the case for all of the other taxi and private hire licence fees.  

TfL – London Taxi and Private Hire, Palestra, 4th Floor, 197 Blackfriars Road, London, SE1 8NJ       

Tel: 0845 602 7000, Email: tph.enquiries@tfl.gov.uk, Web: www.tfl.gov.uk/tph                    
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