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PRIVATE HIRE
REGULATIONS
This edition features many
articles about the PH
consultation that is currently
being run.
As you can see, this has caused
a huge amount of interest from
both inside the trade, the media
and dare we say it the
Government.
It is essential that all drivers and
their families respond to the PH
consultation, (see page 21), and
have their say in pushing
forward these common sense
proposals.
We must keep the pressure on
TFL to implement the proposals
- not only for the trade, but also
for the safety of the travelling
public.

#STAYFAREMAYOR
INITIATIVE
We at the Club are constantly
being accused for not doing
anything to promote the
trade:
On Wednesday 14th at Charing
Cross, Waterloo, Victoria

stations, representatives of the
Club, along with LTDA, RMT,
Unite,GETT will be supporting a
PR campaign funded by London
Taxi Company.
Hopefully, this will be the
beginning of many initiatives to
promote the best taxi service in
the world.

TAXI FIGHTING
FUND UPDATE
There has been a huge
amount of interest from the
trade since our last issue
regarding the legal action
against TfL:
As you can imagine, to raise the
sums required also needs many
safeguards to ensure the
accountability that every penny
raised is being used correctly
and is open and transparent to
everyone.
We are currently working with
others to make sure these
safeguards are put in place.

Grant Davis

Editorial:

L.C.D.C
LEADERS

NOT FOLLOWERS
JOIN TODAY:
0207 394 5553
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GOVERNMENT STEPS
IN TO PROTECT UBER

It has been obvious
for some time now
that the protection
given to Uber is way
beyond anything we
have every witnessed
in the taxi trade
before.

Not a day goes by
without another horror
story featuring Uber and
their drivers.
When TfL were
pressurised into licensing
Uber, they could never
have envisaged such an
increase in the number of
Private Hire applicants,
currently increasing at
the rate of two thousand
a month.

At last month’s
compliance meeting, TfL
stated to the trade that
the current number of PH
drivers in the capital was
at an all-time high of
87,000. At this current
rate of growth, it will not
be long before we reach
100,000 PH drivers.
TfL now realise that
unless drastic action is
taken, their plans for a
ULEZ zone, as well as
the cycle super highway
to create a better

environment for
Londoners will be in total
disarray, due to the
number of PH vehicles
driving round the city
aimlessly looking for
work.

TfL originally approached
the Government to try to
bring in new legislation to
limit the number of PH
numbers and try to get
some control over the
situation here in London.
This request was
rebuffed by Chancellor
George Osborne, who

reportedly told TfL that it
was in fact a “free
market”. This of course is
utter nonsense as
London has the most
regulated Taxi trade in
the world.
The next step for TfL was
to undertake a PH Rules
and Regulations
Consultation, in the hope
of regaining influence as
the Regulator, and do the
job it was meant to do by
ensuring the safety of the
travelling public.

After the contents of the

consultation were leaked
out to the press, reliable
sources within TfL
confirmed to us that both
Chancellor George
Osborne and Number 10
asked TfL “what the hell
was going on”. Not only
that, but the DFT (Dept.
For Transport) also
became involved in the
melee and has stated
that if TfL do not sort this
mess out, then they will
take over the running of
the taxi industry.

Just last week, Mayor

Boris Johnson in the
Daily Telegraph ( see
pages 4-5) wrote an
article regarding the
present situation. On two
occasions within the
article he stated that the
law is “ systematically
being broken “. I urge
everyone to read the
article, as it is quite
obvious that the Mayor
realises that the current
situation is
unsustainable.

It seems to us at the
LCDC that everybody
has conveniently
forgotten that the
Government set up an
extremely long and
expensive process with
the Law Commission to
review the role of PH and
taxis in England and
Wales. It came out in
favour of a two tier
system and also for TfL
to have more regulatory
powers.
We respectfully
recommend that the
Mayor should revisit the
Law Commissions report
and use it in his battle
with the Government for
TfL to be able to carry
out its legal duties.

L.C.D.C LEADERS
NOT FOLLOWERS
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BORIS: UBER MUST
OK, OK, I get it. I hear
you, my friends; in
fact, I am with you. I
have been deluged in
the last few days by
correspondence from
people after my own
heart – rampant,
frothing, free-market
Conservatives.
We hate cartels, we hate
Spanish practices, and we
hate anything that
amounts to a conspiracy
against the consumer. So
I can see why there has
been such indignation
about a Transport for
London (TfL) consultation
on the humdrum subject
of licences for minicabs.
As soon as the paper was
published last week, my
inbox silted up with
protests from friends.
Don’t bash Uber, they
wail, and the phones in
City Hall have been
ringing off the hook with
scandalised calls. I
understand completely
the points they make: that
Uber and other such apps
are helping to create jobs
for thousands. The
service is cheap, it is
convenient, it is ever more
popular.
As I write, 128,620
people have signed a
petition calling for TfL to
drop its proposals – and I
am inclined to believe
those numbers are
genuine: that there is a
massive and growing
constituency of people
who use the app, and who
swear by it.
"Until Parliament has the
guts to change the law we
must uphold the existing
and long-standing legal
distinctions between black
cabs and minicabs"

I am afraid I have noted
sometimes among these
people a symmetrical
dismissiveness – even
heartlessness – about the
fate of the black cab
trade. I have heard the
cabbies compared, in
their obstructionism, to
the old stock jobbers
whose function was
effectively removed by the
Big Bang financial reforms
of 1986; and though I
disagree profoundly with
that comparison, I can
see why people say it.
The black taxi trade has
not always been its own
most effective advocate,
and in recent months
cabbies have been badly
let down by the behaviour
of a few. You cannot
expect to command public
sympathy if you blockade
the traffic. You won’t win
people over by

stampeding City Hall and
roughing up staff – in
protest, absurdly, at the
use of the word “Luddite”.
What is needed is a
sense of balance – and a
proper understanding of
the problem. The reason
TfL is consulting on new
regulations for minicabs is
very simple: we need to
uphold the law. At present
that law is being
systematically broken – or
at least circumvented – by
the use of the Uber app.
Ever since minicabs were
first regulated in the
1960s, this country has
drawn a clear distinction
between private hire
vehicles and hackney
carriages. The hackney
carriage trade has been
regulated since Oliver
Cromwell, and today
these black cabs must
conform to onerous

specifications, including a
tight turning circle and
wheelchair access. Their
drivers must have passed
“the Knowledge” – an
exacting test about
London’s geography.
In return, the law says
that only black cabs may
stand or ply for hire in the
streets, and only black
cabs can be hailed in the
streets. Parliament has
been very precise. A
minicab may not rank up,
a minicab may not ply for
hire – cruise in search of
passengers – and a
minicab may not be hailed
in the street. Indeed, a
minicab must be booked
through a third party, a
licensee or booking
agency.
You only have to consider
the habits of many Uber
minicabs – not all, but
many – to see that this

law is systematically
broken; and that is
because technology
makes it so easy for it to
be broken.
You no longer need to see
a vehicle to hail it. Your
phone will see it for you. It
will see round corners; it
will see in the dark. You
no longer need to hail a
taxi by sticking your arm
out or shouting; you just
press a button and within
minutes – seconds – the
car will be at your side.
The car can be parked up
at a petrol station, or
down a side street, or just
dawdling in traffic, and –
ping – it will be there. In
other words the app is
allowing private hire
vehicles to behave like
black taxis: to be hailed,
to ply for hire in the
streets, to do exactly what
the law says they are not

www.lcdcorg.wordpress.com
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Plans to crackdown on
Uber in London are
"heavy handed" and will
have a "dramatic
detrimental impact" on
people who want
cheaper fares and more
competition, the
Business Secretary has
warned.

Sajid Javid said that
Transport for London must
"put consumers first" as he
warned that proposals for
new regulations on Uber,
the minicab company, will
"jeopardise our status as a
country that welcomes
investment, jobs and puts
business first".

His comments put him at
loggerheads with Boris
Johnson, the Mayor of
London and a potential rival
candidate for the leadership
of the Conservative Party.
Mr Johnson said earlier this
month that drivers for Uber
are "systematically"
breaking the law as he
rebuked senior

Conservative colleagues
who have sided with the
company in a clash with
London's traditional black
cab companies.
Last month Transport for
London last week proposed
new regulations on taxi firms
which Uber says would
unreasonably hamper its
London operations.

Among the proposals are a
minimum five-minute wait
between ordering a car and
it arriving, and a ban on
showing cars available,
which is a key feature of the
Uber live app.
In an appearance before the
business select committee,
Mr Javid refused to rule out
an intervention by his
department if Transport for
London pushes ahead with
the regulations.
He said: "TfL is perfectly
within its rights to review
transport related issues in
London. I think what is going
to be a big test is does the
review come out on the side
of ordinary Londoners that

want choice, they value
competition. That is
something a lot of people
want to look at.

"Frommy own point of view
I'm not interested in heavy
handed regulation, I want to
make sure that consumers
are put first."
Asked about the five-minute
delay, Mr Javid said: "If
these things went ahead
there are many people that
think that it it would have a
dramatic detrimental impact
on them in London in choice
and prices. TfL needs to
keep that uppermost in its
mind.
"I have mademy thoughts
on this clear. We as a
government welcome
innovation, we welcome
disruptive technology. I
wouldn't want to see
anything done that
jeopardises our status as a
country that welcomes
investment, jobs and puts
consumers first.
Article courtesy of The
Daily Telegraph

Business Secretary slams PH regulation plans

supposed to do. You have
the instant (or virtually
instant) accessibility of the
black cab, with none of
the extra costs entailed by
the vehicle regulations or
the Knowledge, and the
growth of the business is
huge.
Under the 1977
provisions, a local
authority has no power to
restrict the number of
minicabs – and so they
have been swarming on
to the streets, at a rate of
anything between 600
and 1,200 per week.
There were about 48,000
when I became Mayor of
London in 2008. There
are now about 82,000,
and they cause serious

congestion around
Heathrow and other hubs.
What is the answer? Well,
we could simply
deregulate on both sides.
We could allow minicabs
to be legally hailed in the

street, to reflect what is
already happening, and
we could level the playing
field by removing the
costly burdens on black
cabs. That would mean
the end of any real
distinction between black
cabs and private hire

vehicles, and the effective
end of the black cab
trade. I hear no one in
government advocating
this, not least since many
people don’t have apps,
and greatly value the

black cabs.
"I have heard the cabbies
compared, in their
obstructionism, to the old
stock jobbers whose
function was effectively
removed by the Big Bang
financial reforms of 1986"
A better solution is surely

to try to find a balance
that allows a coexistence:
on the one side a black
cab trade that represents
a premium service,
offered by people who
really know the city, and

which makes much better
use of its own apps as
well as contactless
payment; and on the other
side minicab apps that
have become a boon to
so many. I agree
completely with the free-
marketeers: it is nuts to

try to ban technology.
But until Parliament has
the guts to change the law
we must uphold the
existing and long-standing
legal distinctions between
black cabs and minicabs.
Some of TfL’s proposals
are clearly stronger than
others; and in general it
must be much better to
crack down on illegal
behaviour than to try to
fetter new technology. But
the aim is clear. We want
competition, we want
choice – but if Margaret
Thatcher believed in one
thing it is that freedom is
only possible under the
rule of law.
Article courtesy of The
Daily Telegraph

‘At present that law is being systematically broken
- or at least circumvented - by the use of the Uber
app’ London Mayor Boris Johnson

ABIDE BY THE LAW

Business Secretary Sajid Javid - booking his Uber X?

BADGE COMMENT:
We find it unbelievable that the Business Secretary
can come out in support of Uber - a non UK-tax-
paying company - to the detriment of the world’s
best taxi service.
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Everyone knows the
history between the Club
and Hailo - it was the
Club that Tweeted out to
the trade that Hailo had
gone over to the dark
side and had applied to
TfL for a Private Hire
licence.

This was the equivalent of
getting a telephone call from
your best friendwho tells you
that your girlfriendwas in the
pubwith the bloke from
round the corner!

They say aweek is a long
time in politics but the last
two years since this
happened has resulted in an
unholy truce between the
app and drivers.When the
tweet over the PH licence
was published over 35%of
the drivers onHailo deleted
the app:
During the past fewmonths,
I havemet upwithAndrew
Pinnington fromHailo to
discuss the current situation
facing the trade and held
frank and honest discussions
as to wherewe can go from
here to unite and fight the
threat of Uber.

At their peak, Hailo had
16,000 drivers signed up to
the app, soHailo and the
drivers formed a partnership
that gave the public a great
new service on the app
where they could order a
black taxi using cutting edge
technology. (Apoint that
conveniently getsmissed
with the dinosaur argument
in the press). But after Hailo
brought on the PH to the
app, driver numbers dropped
and themarriage headed for

the divorce courts.
Andrew, who has only been
at Hailo for around 10
months, had the view that for
Hailo to rekindle the love
affair with cabbies, it had to
ditch the PH, and now they
have.

Andrewwent on to explain
that he hadmet with
investors and staff and the
decision to drop the PH from
the app felt right. It was the
right way forward and he

hoped that from thismoment
in time, Hailo could rekindle
the love affair with London’s
licensed taxi drivers.
Hailo plan to revamp every
aspect of their business
model with us, from different
pay scales, drivers getting
paid weekly ormonthly.
AlsoAndrew spoke at length
regarding drivers being able
to invest into Hailo and buy
shares so theywill be able to
buy a stake in the app, a
question that is often asked

by drivers, regarding apps.

Hailo have also been holding
meetingswithmajor
accounts in theCity and
CanaryWharf, who have
informed them that theywant
black taxis to service their
accounts, not PH, andHailo
aremore than confident in
being able to deliver to them
a great service.Andrew
added that he realisesHailo
have two customers, us and
the passenger, and hewill
work hard tomake sure that
we are equally happywith
the serviceHailo delivers.

Sincemaking the decision to
withdrawPH from the app,
Hailo saw an immediate 5%
increase in drivers signing up
to the app in just one night
and he hoped that this
increasewould continue. The
Club ismore than happy to
support any app that only
represents just taxis andwe
wishHailo all the very best in
the future.

Hear the full interviewwith
Hailo on LondonTaxi
Radiowith JamieOwens
(see advert below)

Hailo scraps Private
Hire from their app

Andrew Pinnington, Hailo CEO, Grant Davis, Andy Jones, General Manager, Hailo UK
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A thriving taxi trade is
essential for
Londoners and for
the capital’s future
success.

At the time of writing the
High Court has still not
ruled on the status of
Uber, however one thing
that is absolutely certain
is that much of the
recent reporting over
London’s taxi and private
hire trade has been
misinformed, if not
downright ignorant.
I have read numerous
stories and claims from
organisations such as the
Institute of Economic
Affairs and free market

commentators that the
Mayor of London is now
in the pocket of the taxi
industry.
Such claims are utter
nonsense and reflect
widespread ignorance
about the taxi and private
hire trade amongst too
many commentators, not
to mention quite a few
MPs.
The reality is that Boris
Johnson has been chair
of Transport for London
for over seven years.
Far from TfL being in the
pocket of the taxi trade
the record of TfL is best
summed up in the report
Future Proof, produced
by the London Assembly

Transport Committee. I
chaired the unanimous
committee, which after
taking extensive
evidence from
passengers and the taxi
and private hire trade,
declared Transport for
London in this area to be
"not fit for purpose" and
"woefully inadequate".
Serious problems existed
with not enough taxi
ranks and enforcement of
touting being
"outstandingly low".
These are some of the
facts that those who are
quick to comment on the
taxi trade should first
carefully consider.
In fact to ensure that the

debate about London’s
taxi and private hire trade
is more rational I would
urge any politician or
commentator rushing to
make an ill-informed
comment to first read the
report.
A little less heat and
more light really is
needed at present.
I believe that one key
aspect about the taxi
trade that is too often
overlooked is its long
standing connection to
London’s status.
The fact that London has
a fleet of taxis which are
100% wheelchair
accessible (and have
been since 2000), that
they can all routinely take
up to five passengers
and that their drivers
have passed one of the
most demanding
knowledge tests that
anyone could imagine is
something more people
should remember.
However, there is
something else that also

gets overlooked,
especially by people who
are familiar with London.
London’s taxis are
immediately recognisable
to anyone who has just
arrived in the capital.
They are an iconic image
London that is known
throughout the world. It
is not by chance that we
saw the 2012 Olympic
Games with Spice Girls
riding on a fleet of black
taxis. It is an image we
sent around the world of
London, because they
are indeed a long
established and integral
part of the capital.
As the Liberal Democrat
mayoral candidate I want
to see all parts of
London’s economy
flourish and certainly one
important part of
London’s economy that
we need to recognise
and ensure continues to
grow is tourism.
2013 saw a large
increase in overseas
visitors. Data from the

‘A thriving taxi trade is
essential for London’
Lib Dem Mayoral candidate
Caroline Pidgeon on her
vision for the taxi trade
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Office for National
Statistics (ONS) showed
London had 16.8 million
visitors in 2013, an
increase of 1.3 million
from 2012. Last year
these figures were even
higher.
Hopefully these figures
will not just be
maintained, but soar to
even higher levels in the
years ahead.
The taxi trade has a vital
role to play in meeting
the needs of these
visitors. Of course there
are plenty of ways to get
around London, but if you
are new to a city you
normally rely on
something that you can
immediately recognise
and something you can
totally trust.
Having to carry out
extensive research
before venturing out, or
relying on the latest app,
is just not what most
visitors or tourists want
when they are making a
visit to London,
especially for the first
time. Safety, security
and reliability are vital for
anyone coming to a
bustling international
capital city.
So in case you are in any
doubt I stand firmly in
favour of the taxi and
private hire trade
remaining in their
separate but
complimentary roles. It
is not an either or
situation. If regulation is
updated and properly
enforced and there is a
strategy for both
industries, then both can
flourish.
I would like to see TfL get
on and implement in full
the recommendations set
out in Future Proof.
Ensuring this happens is
my commitment as the
Liberal Democrat
Mayoral candidate.
I would also go further
and suggest that we
need to start addressing
some other areas which
were not picked by the
committee, but where
action is certainly
needed.
One specific area is that
some private hire drivers
might be avoiding the
Congestion Charge.
I recently asked if Private

Hire drivers who are not
working would still be
exempt from paying the
Congestion Charge. I
was told that TfL carries
out spot checks on a
random sample of private
hire vehicles, identified
through Congestion
Charge cameras and the
registered keeper of the
vehicle will be contacted
and asked to provide
evidence that the vehicle
was being used to
undertake a private hire
booking at the time they
were in the zone. In the
past 12 months, 94 per
cent of vehicles checked
were found to be
correctly exempted from
the Congestion Charge.
What this means is that
around one in 20 private
hire vehicles are evading
paying the Congestion
Charge. That simply isn’t
right.

Another big concern I
have is the issue of how
many minicabs are
involved in road
accidents. This is
certainly an issue I have
picked up from Twitter.
Whether the incidents
are just being noticed
more than in the past, or
whether a real increase
is actually taking place is
something that needs to
be clarified as a matter of
real urgency. We need
hard figures and quickly.
So fair and effective
regulation is my message
for the taxi and private
hire industry. Whether it
is enforcing the laws on
touting or clamping down
on any drivers that refuse
to accept guide dogs –
the law is the law, and it
must be enforced.
However, there is one
further law that also
needs to be enforced.

For far too long London
has been breaching legal
standards on air quality.
This means that almost
10,000 Londoners have
their lives shortened
every year – literally sent
to an early grave. It also
means some children
growing up with the
development of their
lungs stunted.
Air pollution is also a
serious issue for drivers
as well.
We have to recognise
that diesel vehicles are
the main cause of this air
pollution and that means
real action is necessary –
for all types of vehicles.
Moving towards electric
taxis is not just an
aspiration, it has to
become a reality.
However, that will only
happen with real support
from TfL.
Sadly Boris Johnson’s

record so far has been
pitiful.

He initially had ambitious
plan that would deliver
25,000 fully functioning
charging points across
London. Yet today we
only have 1,400 charging
points. Of those, 40%
are regularly out of
service and very few of
the charging points
provide rapid charging.
The whole network has
also been sold by TfL to
a French company.

So much for TfL taking a
real lead in helping to
deliver electric vehicles.

How can taxi drivers
move away from diesel
vehicles with such an
inadequate charging
network in place?

Then there is the issue of
the cost of electric taxis.

While they have low
running costs their high
purchase price may be a
huge barrier in terms of
their adoption. I believe
that one part of the
solution, certainly in the
short term, is for TfL to
centrally procure a fleet
of electric taxis and then
to either lease or sell
them to drivers and
garages.

Bulk purchasing will help
support the development
of electric taxis and
lowed the prices for
these vehicles.

It can be done, but it
does require a Mayor
who has real vision for
London.

Conclusion:
The taxi and private hire
trade should both be
looking ahead to a bright
future. The fact that it
might not feel like it at
present is a cause of
concern. However if
policies are put in place
to support fair
competition and the take-
up of zero exhaust
polluting vehicles we can
turn things around. And
with a Mayor who will
genuinely listen to issues
and work with the trades
to help.

Caroline Pidgeon speaks at the LCDC AGM back in June this year
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#StayfareMayor:
PR Campaign Kicks
off with a Bang!
On Wednesday the 14th
October the
#StayfareMayor PR
Campaign kicked off at 3
mainline stations at 11am.
The three Stations were
Waterloo, Charing Cross

and Victoria.
This day was the
accumulation of meetings
held with London Taxi
Company and their PR
Company, Stockwell.
We all attended a
meeting at the LTDA on
Monday to go over
possible scenarios and
discuss the plan of action

and on Wednesday
morning with a team of
Marshals from all Orgs, it
was put into action.
Mitch Winehouse also
attended Charing Cross
Station to give his support
and see what was
happening.
Overall, it was a
resounding success with

Waterloo Station giving
out an amazing 150 free
rides. The public were
very supportive and
asked drivers and
marshals why this was all
happening and once our
plight was explained to
them and they were given
information flyers, they
were bowled over.

Do not believe that all the
public love Uber, that is
complete rubbish, the
majority of Londoners
and visitors to London
love us and I firmly
believe that given the
correct information and
positive PR we can gain
support in our fight
against Uber.

The London Taxi Campaign:
#stayfaremayor
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On 5th October LTDA,
Private Hire association
LPHCA, TfL and UBER
were asking the High
Court to make a
declaration that smart
phones used by UBER
drivers are taximeters.
The case was to last
two days, but the judge
heard enough to
conclude in one.

I think we would all agree it
seemed like an eternity for
this case to happen. The
LTDA had pending court
summonses with half a
dozen UBER drivers, which
were dropped for the meter
case to commence ASAP.
In addition, TFL would
hardly have been pulling
trees to get this case in
court.

The media had portrayed
the case as TFL v UBER,
when in fact TFL were
robustly defending UBER’s
business model. Other
media outlets reported it as
the Taxi Trade against
UBER (Dinosaurs vs The
Machines).
I did not hear or read a
single report of PH’s
involvement. In fact, it is
difficult to find any coverage
on how the legitimate PH
industry has been severely
affected by TFL’s neglect to
enforce any regulations, let
alone this one.

Insiders in court said that
UBER need not have
bothered sending a brief as
TFL’s Barrister did a sterling
job defending them. The
PH Barrister was by all
accounts very good and
gave an excellent defence
that it is a meter.

Two summers ago, around
the time of the two united
trade demos, Leon Daniels
was continually on local
radio and TV. He
antagonised and patronised

drivers with his view (no
one else shared) that UBER
driver smart phones are
NOT a device used as a
meter to calculate fares by
time and distance. It
appeared to me that Mr
Daniels seemed to revel in
the limelight during those
times when UBER’s
unscrupulous business
practices and TFL’s neglect
as a regulator was not
under the microscope as it
is today.

It appears that TFL
Management do not have
much knowledge of how
modern technology
functions. You do not need
to be smart to know a smart
phone is a device that is
used for a multitude of
tasks. If you put your
phone into calculator mode,
it becomes a calculator if
you put it in to camera
mode it becomes a camera.
Many of us use our phone
more for internet use of one
form or the other than
actually for calls. In

UBER’s case, the phone is
used ONLY as a meter and
attached to the vehicle via a
cradle.

Every taxi driver is aware
that UBER smart phones
connect to external servers
and act as a meter, even
their driver manuals refer
them as such. The LCDC
even got clarification in a
form of a letter from the
authority that regulates
Weights and Measurements
for the UK. For over two
years, we have been told it
is not by TFL Management
towing the line of their
superiors Hendy and
Daniels.

On the morning of the
court case Boris Johnson in
an article in the Daily Mail
said UBER drivers are
“breaking the law” being
hailed by app. This
perfectly timed article was
no doubt released
predicting the case going
against TFL. Was Boris
being the manipulative

politician we know him to
be, aiming to distance
himself from those who
made the decision to ignore
the legislation?
Unfortunately for Boris, this
spin will fool no one, his
finger prints are all over the
illegal licensing of UBER, it
was all under his watch and
he could have revoked
UBER’s licence and
dismissed those under him
at any time.

The High Court Judge’s
conclusive verdict is due
any time within two weeks
after the case. I expect we
will be proved correct and
vindicated in our view all
along. If it goes the other
way I think we will all lose
faith in the justice system.
A verdict in our favour will
open a huge assortment of
problems for TFL and will
force them for the VERY
first time to act against
UBER.

If ruled as a meter Leon
Daniels’ position in overall

charge of Taxi and Private
Hire will be untenable and
LCDC will demand that he
is withdrawn from his
position with immediate
effect. It will prove he used
large amounts of taxpayers’
money to defend a multi-
billion conglomerate
business and his poor
judgement. It will
substantiate that he
disregarded the legislation
already in place to
accommodate them.

Mr Daniels has already
misled the GLA, stating
UBER drivers use a switch
ON/OFF insurance that
does not exist. Weekly
phone calls with UBER
management over 18
months is surely a biased
relationship with them,
proliferation of PH licenses
and zero enforcement are
justification he should be
dismissed regardless of the
outcome of the court case.

LCDC will also demand
Howard Carter, TFL’s in
house lawyer who gave
legal opinion, be removed
from his position.

It does not take a genius to
see that UBER work outside
of the legal framework of
many of the PH regulations
that have been overlooked
by TFL’s legal department.

Perhaps we are soon
approaching the point
where TFL are held
accountable for their
possibly illegal deregulation
of PH and seeming crusade
to destroy the taxi trade.

UBER: THESAGACONTINUES...



MAYOR’S
QUESTION
TIME(MQT): CITY
HALL: 16TH
SEPTEMBER 2015
By Micky Walker

The lobbying that the
cab trade has been
engaged in at City
Hall for almost a year
now, continued at
MQT on16th
September. Over the
last couple of MQTs,
the number attending
has been falling but
frustration has been
mounting over the
time the political
wheels take to turn.

On this day, it all came
to a head as far more
drivers turned up than
ever before. It was never
going to be possible for
all drivers to get in the
building, far less the
chamber itself.
Nor did it help that a lot
of TFL students and
interns had reserved
seats in the chamber,
thus cutting down the
space for others. Many
drivers concluded, rightly
or wrongly, that this was
a ploy to keep them out
of the chamber. There
was also a fairly large
contingent of blind
people in attendance,
who had to be seated
early for obvious
reasons.
The early driver arrivals
were immediately tested
by City Hall staff when for
the first time they were
corralled into a queue
and prevented immediate
entry with other visitors,

unlike on previous
occasions.
There were no oral
questions listed about
taxis or Future Proof but
with a chamber full of taxi
drivers, it wasn’t going to
be long before an
Assembly member would
engineer a taxi related
question.
Meanwhile, Boris didn’t
look too happy because
he could see the way the
wind was about to blow
and got a few digs in
early. He commended the
Chair, Tony Arbour (TA),
with comments about
how he was glad to see
him in the chair because
of his renown for fairness
and control. Then, as
soon as a situation
presented itself, he tried

to undermine him, saying
that TA was not his usual
firm, controlled self. It
was almost like a prima
donna footballer holding
up an imaginary card to a
referee.

The dam burst more or
less on the half hour,
when Caroline Pidgeon
managed to turn the
debate on low emissions
into a taxi-related
question. This drew a
hugely appreciative
response from the
audience. Boris had had
an old-fashioned right-
hander delivered and he
was on the ropes and in
trouble. He did what
good fighters do and
spoiled for time.
So, he referred to

“some” cab drivers as
Luddites. Boy did this
ploy work. There was
uproar from the audience
and in a very short time
TA, who had already
delivered a couple of
warnings about
outbursts, suspended the
meeting and ordered that
“these people” should be
cleared from the room.
The drivers, as one and
not just “some”, refused
to leave. One driver
became too aggressive
and had to be prevented
from mixing it with
security staff by other
drivers. Boris must have
got a lot more than he
bargained for because he
looked visibly shaken
and he and the AMs were
quickly escorted from the

room.
Val Shawcross
attempted being a peace-
maker by quietening the
crowd and trying to get
the meeting re-convened
but by now the other
members were leaving
and TA presumably
refused her requests
because MQT was
moved to another room
with no audience before
it recommenced.
Meanwhile, there were
all sorts of shenanigans
going on outside. The
crowd tried to push
through the doors. The
staff said they would
open them, then they
didn’t and eventually a
combination of staff
opening the doors and
the crowd pushing at
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HAVEWESHOTOURSELVES

Drivers converge on City Hall for Mayor’s Question Time
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them led to a situation
that didn’t help or need to
occur. One City Hall staff
member was reportedly
knocked unconscious,
while another 20 staff
were allegedly carrying
bruises after the event.
Thirty minutes after the
suspension, the forecourt
was still filled with
protesting cab drivers,
but peacefully so. They
were attended by around
a large number of tactical
and general police
officers.

It is hardly surprising
that cab drivers are
becoming frustrated by
watching their
businesses go down the
pan as TFL ignore their
own regulations and
allow PH to compete in
the taxi market, while
applying regulations so
rigidly to the taxi trade
that they are unable to
compete fairly with PH in
that market-place.
The longer this goes on,
the more commonplace
these illegal working
practises will become,
just as such usage
allowed illegal minicabs
to operate back in the
1960s. While the wheels
turn slowly in local
government, the mayor
and TFL need to show
the taxi trade some good
faith by demonstrating
that they support better
regulation rather than
using current regulation
as an excuse for their
inaction.

That said, nothing
condones violence and
aggression. It’s morally
wrong and it does
nothing to further our

case. It is more likely to
turn the public and the
GLA against the cab
trade rather than support

it. If these assaults did
take place and were
carried out by cab
drivers, we should

condemn them rather
than make any excuses
for their behaviour.

It is now debatable
whether any Assembly
Member will risk asking
any cab trade related
questions, for fear of
sparking a similar
reaction. However, that
should not prevent us
attending future MQTs.
We need to attend and
we need to behave
ourselves and follow
procedures. This will
show that we are not
going away until
something is done and
will also demonstrate that
we can behave ourselves.

So, please attend future
MQTs but only do so if
you have the self-control
to sit quietly, other than
perhaps showing a little
appreciation where it’s
due.

INTHEFOOTATCITYHALL?

LCDC Chair Grant Davis speaks to drivers after Cab Trade expulsion at City Hall

Members of the GLA appeal for calm during the rowdy debate
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Application Form
Please complete this form in BLOCK CAPITALS

The subscription rate is £170 per annum. If you are unable to pay in a
single payment please make one cheque payable to “The London Cab
Drivers’ Club Ltd,” with today’s date, for £56.67, and two post-dated
cheques one month apart for £56.67.

Send the completed form to: THE MEMBERSHIP SECRETARY,
The London Cab Drivers’ Club Ltd, UNIT A 303.2
Tower Bridge Business Complex, Tower Point,
100 Clements Road, Southwark, London SE16 4DG

Mr/Mrs/Miss/Ms:.................... Surname: ......................................

First Names:......................................................................................

Address: ...........................................................................................
............................................... Post Code: ......................................
Badge No: ............................. Email: ...............................................
Telephone No: (with full STC code):................................................

I agree to abide by the rules of the Club. I also agree that the above
information will be kept by the LCDC in a computer system under the
terms of the Data Protection Act.

I understand that I will not be eligible for legal representation for
matters arising prior to the date of this application. Thereby declare that
I have no outstanding PCO or police matters pending.

Signed: ...................................... Date: ......................................

Please complete this form and send it with your application form

(LCDC) Ltd UNIT 303.2
TOWER BRIDGE BUSINESS COMPLEX, TOWER POINT,

100 CLEMENT’S ROAD, SOUTHWARK
LONDON, SE16 4DG

0207 394 5553

Standing Order Form

Your Bank: .........................................................................................
Your Bank Address:............................................................................
Post Code:..........................................................................................

Please pay the sum of £15 NOW and monthly therafter
until further notice.

Please pay the sum of £42.50 NOW and then quarterly thereafter
until further notice.

Quoting Reference No ( )

To the account of THE LONDON CAB DRIVERS’ CLUB LTD,
Barclays Bank Bloomsbury & Tottenham Court Road branch,

PO BOX 1134, London W128GG
Sort Code 20-10-53. Account No- 40450421.

Your Name: .....................................................................................
Account No: .....................................................................................
Sort Code: .......................................................................................
Signature: ........................................................................................
Date: ..................................................................................................

AS AN L.C.D.C
MEMBER YOU
WILL RECEIVE:
�� 24 HOUR DUTY SOLICITOR  

EXCLUSIVE TO THE CAB TRADE
Your 24 Hr duty solicitor hotline 

membership card.
Peace of mind 24 hrs of the day.

�� FULL LEGAL COVER
Our fantastic team of City Of London 
based solicitors and barristers, 
experts in Hackney Carriage and 
road traffic law.

�� COMPLAINTS AND APPEALS
As a member of the LCDC, we will 
deal with any complaint that has been
made against you by members of the 
public.
Also we will attend the LTPH with you
on any personal appeals that would 
affect your licence.

�� HEATHROW AIRPORT   
REPRESENTATION

With our reps at the airport working 
hard on the trade’s behalf for a fairer, 
and more safer future at Heathrow.

�� RANKS AND HIGHWAYS
The LCDC attend the Joint Ranks 
committee, working hard for more 
ranks and more access for the taxi 
trade in London.

�� CAB TRADE ADVICE
All members can call the office for 
any information or up to the date 
news on any trade related subject.

�� TRADE’S FUTURE
The Club worked tirelessly in bringing

i          in the green & yellow identifiers to the   
taxi trade.
And are always working hard to  
protect our future.

��CAB TRADE REPRESENTATION
We are working hard to work with 
members of the GLA and also 
politicians to fight our corner against

TFL and was a major influence in the recent
“ future proof” document.

�� VEHICLE MANUFACTURERS
The Club works alongside LTC and
Mercedes to deliver a vehicle that
meets our standard as a London taxi
driver. Recently we have held
meetings to work against the ULEZ
strategy and the introduction of taxi
age limits.

��CLUB PROTECTA
To help drivers who have acquired
twelve points keep their licence.

JUST 
£3 per
month

Join over the
phone - just call
and we’ll take
your payment

details* £12 per month is tax deductible
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NUTTER?
You get all sorts in the cab. I had a
young Scot in the cab recently. He
asked me to take him from the West
End to Greenwich. Almost
immediately, he asked me to take
him to Euston Stn instead. He then
mumbled something about his
parents and Greenwich again.
“Greenwich or Euston”, say I?
“Euston”, says he.
He then climbs onto the “confessional”
seat and tells me his story, true or false.
He’s a nineteen year old Glaswegian
and Gay. He tells me that he came out
to his parents and their immediate
response was to send him down to
London to be “cured”! I couldn’t help it –
I burst out laughing.
This upset him a bit and he asked me
what I was laughing at? I told him I
didn’t realise there were people left that
still thought being Gay was a disease
that could be cured.
He then told me that he had “escaped”
from some sort of clinic, after being
deprived of sleep for five days and
having drugs forcibly administered to
him. Now he did not know what to do or
where to go. I suggested he contact
Stonewall, as that was the only Gay
organisation I could think of.
Now I don’t know if this was a true story
or fantasy, although I lean toward the
latter. If it was fantasy, then this young
man obviously had some sort of mental
problem. Either way, it was a sad
situation. It doesn’t lessen one’s own
troubles but it certainly puts them into
perspective.

MQT: CITY HALL
As usual, I was among those
attending City Hall for Question time
in September, like many other
drivers. I left, totally demoralised. So
much hard work by so many people,
over the last year and a lot of it was
wiped out this day in less than an
hour.
This political route is something we
have never tried before and it was
working. It produced Future Proof, the
most damning report ever produced by
the GLA Transport Committee that
agreed with what we have been saying
for years – TFL are woefully inadequate
as a regulator.
However, things do not happen
overnight when politicians are involved.
Nevertheless, we have made significant
gains. Under pressure from the GLA
and our lobbying, TFL have brought the
“Uber meter” before the court and we
await judgement. The ranks budget has
been increased by 1250%.

Most importantly, we have what looks
like a serious review and consultation
on PH. This holds the possibility of
making a licence much harder to obtain
for a PH driver; making Apps operate
more like traditional PH operators: no
more e-hailing; no more satellite offices;
setting the precedent of accepting there
should be a time element to the
concept of “pre-booking”, albeit only a
mere five minutes.
All these things were on the cards if we
could just wait and keep lobbying the
Mayor. By year end, we would have
had all the answers. If we didn’t like
them because they were a fob-off, then
would have been the time to
demonstrate on the streets because if
the civil servants and politicians will not
listen to us, we have to shout loud
enough that they do hear us. Currently
though, they are listening very hard.

WE WANT IT ALL; 
WE WANT IT NOW
Unfortunately, some of us could not
wait for this process to run its
course – not even a couple of more
months. By accident or design,

some of us have done their best to
sabotage this political approach.
First, there was Mayor’s Question Time
(MQT). We have to understand that we
are not allowed to speak or call out at
these sessions but are only observers.
However, that is enough. A chamber full
of silent cab drivers is enough to get
Assembly Members playing to the
crowd by asking cab questions and
trying for a bit of applause and back-
slapping. These people like to be liked.
It is by keeping quiet that we get our
questions asked. When we start
barracking, we actually prevent those

questions being asked. If a cab driver
has so little self-control that he cannot
observe the rules, he shouldn’t be there
because he does more harm than
good.
This last time though, we went too far.
Violent and/or aggressive behaviour will
not be tolerated and should not be
tolerated. It’s made worse when you
hear and read about all the excuses
other drivers make for this behaviour,
rather than condemning it. I’ve actually
heard a driver say that he thought this
unacceptable behaviour generated a
terrific amount of publicity for us.  I don’t
disagree with that, only that its publicity
we could well do without.
Our trade had a few Assembly
Members that were championing our
cause. After this, I think we will be very
lucky if we can find a single one to ask
a single question for us at MQT
because they will not want to be
associated with the kind of behaviour at
last MQT or be responsible for
generating it with an incendiary
question.

DEMO! DEMO! DEMO!

On top of that a series of six
demonstrations were called
throughout September and October.
Cab drivers have been asked to give
up working to support these
demonstrations and upset the
general public and for what?
Nothing, that’s what.
The reasons for the demonstrations
consisted of two demands that TFL and
the Mayor do not have the power to
grant. The rest of the demands were
already in the PH Consultation review.
Rank and file drivers would not have
been aware of what was in the PH

consultation at that time but the people
that called the demonstrations did.
What is/was the point of demonstrating
for something that TFL are already
looking into anyway? This will be no
whitewash either because they are
doing this to get the GLA off their backs,
not us. The clue may be in the
advertising of a new membership
phone line being advertised along with
calls for demo support.

HEADS THEY WIN, 
TAILS YOU LOSE
The upshot is that if we are lucky, we
will still get the changes we have
lobbied for over the last years. The
recent and forthcoming direct action
will not help our cause.
If we get this stuff, it will be despite the
demos and what happened at City Hall,
rather than because of it.
However, how can the direct action
people lose? If the process fails it will be
in part because of them, but it won’t
stop them claiming that the political
route doesn’t work. Nor will it stop them
claiming that the only way forward is
direct action.

That would be nonsense because
demonstrating can gain nothing on its
own. It is merely the means to make
those in authority listen to our
grievances. Once they do that, politics
take over and anything that is to be
achieved can only be achieved by
talking and not further direct action.
Demonstrating is merely a last resort of
a first stage - to get our voice heard.
In this case we were already well down
the road of being listened to. So before
you give up your work to attend the next
demo, ask yourself first what you are
doing it for.

Walker on the March....
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As readers of the Badge
will know by now, we
have been relentless in
highlighting the shocking
situation at both
Heathrow and St Pancras
Station with illegal
parking by PH vehicles. 
Over the past months,
LCDC Committee
members have donned Hi-
Viz jackets and cleared the
drop off at Eurostar as well
as Heathrow Airport
terminals.
We have also raised this
issue on many occasions
at Tfl Compliance
meetings as well as
contacting both the
Camden Council and
British Transport Police.
Finally, it appears that all
the hard work and effort
done by the Club has paid
off.
You can see from the

pictures above, a new trial
was undertaken to create,
a “rolling – drop off point” at
Eurostar which means the
PH drivers will no longer be
able to hang up and tout for
business on their apps.
We are told that the
cones in the picture will be
replaced by heavy troughs

that will create a
designated rolling road
drop off lane.
It just goes to show
that if pressure is
applied in the correct
manner, results can be
achieved without
upsetting our major
asset.... the public.

LCDC pressure pays off at St Pancras

AskPOB.com – How their
unique trade surveys and
databases are helping
save the London taxi
trade.

AskPOB is an impartial taxi
consultancy establishing and
engaging with the first taxi
driver and customer
databases. The information
captured and analysed is
used to promote and market
all areas of the London taxi
service.

Drivers can subscribe, free
of charge, to AskPOB simply
using a valid email address.
The driver will then be part of
a pool of drivers canvassed
directly for their opinions via
online surveys. Information
provided by each driver is
analysed anonymously,

creating a transparent report
for all interested parties
which reflects driver
consensus and opinion. In
taking part, drivers are able
to influence key decisions as
the findings can be used by
trade organisations, the
media and regulatory bodies.

Founded by Perry
Richardson, a London taxi
driver, in August this year;
AskPOB are excited to be
building on their early
success and are now
launching their plans to
create the first customer
database. Similarly to the
driver database, customers
will be asked to sign up with
their email address. Once
registered, AskPOB will
capture and analyse
customer opinion. They will

also deliver a tailored
marketing strategy to those
customers, offering them the
best and most appropriate

London taxi services
available. 

For the first time in history,
AskPOB will enable the
trade to market every taxi
service to the correct
passengers. This could
include marketing all apps
and radio circuits to
customers wishing to use

taxis that accept credit cards;
promoting London tours and
wedding taxis to passengers
interested in the history of

London; promoting suburban
ranks and services closest to
the customer’s home or work
addresses; and much more.

In their direct
communication with
customers, AskPOB will also
deliver positive PR
messages about the trade.
As a result, customers may

wish to lobby on behalf of
London taxis or learn more
about The Knowledge, for
example. They will, however,
certainly want to continue
using London taxis; with
tailored offerings and good
news stories meaning they
return to black cabs time and
time again. 

AskPOB needs your
support. To find out more
and to subscribe to the driver
database, please visit
AskPOB.com. You’ll be kept
informed of current opinion
surveys, key findings, and be
involved in their future plans
for the trade’s historic first
customer database. 

Your opinion matters. Have
your say on your trade and
be heard now. 

AskPOB... drivers have your say!



TfL launches new
consultation to
modernise private hire
regulations

• Initial consultation,
earlier this year, received
almost four thousand
responses from trades,
customers and
stakeholders
• Secondary
consultation contains
proposals for discussion
in relation to an English
language requirement for
drivers, stricter controls
on insurance and tighter
controls on private hire
bookings
• New taxi and private
hire strategy also
published, outlining TfL’s
vision for the wider
industry as a whole

Transport for London

(TfL) will tomorrow
launch a secondary
public consultation on
potential changes to the
regulations that govern
the Capital’s private hire
trade.  
This follows an initial
consultation which ended
in June and received
almost 4,000 responses
from customers,
stakeholders and the
trades.

Following a detailed
analysis of the responses
to the initial consultation
and meetings with trade
representatives, a
number of detailed
suggestions have been
drafted for consideration
with the aim of helping
TfL to better regulate the
21st century private hire
trade.  

These include proposals
to improve driver skills,
including English
language capabilities and
stricter requirements for
insurance, as well as
proposals around the
way private hire
operators can accept
bookings and changes to
how bookings are
recorded.  In addition a
tough topographic exam
to test driver navigational
skills will also be
introduced.  

Garrett Emmerson, TfL’s
Chief Operating Officer
for Surface Transport,
said: “We are launching a
public consultation in
order to inform and
improve the regulations
that govern the Capital’s
private hire trade.  In
recent years the private

hire industry has grown
exponentially and
technology has also
developed rapidly.  The
consultation sets out a
number of ways that
standards across the
industry could be raised,
ensuring Londoners can
continue to benefit  from
the service provided by
licensed private hire
vehicles.  No final
decisions have been
made and we’re keen to
hear a range of views
from the trade and from
Londoners too.”  

Alongside the

consultation, TfL has also
published a vision for the
future of the taxi and
private hire trade as a
whole, setting the
proposed changes to
private hire regulations in
the wider context of
developments in the
entire industry.  

The consultation will run
for 12 weeks and close
on 23 December 2015.

https://consultati
ons.tfl.gov.uk/tph
/private-hire-
proposals 
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PH CONSULTATION - PLEASE RESPOND
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LCDC MEMBERS PAY JUST £180
FREE - iZettle credit

card machine
- No monthly contract
- Driver keeps fare, plus tip, plus 2%
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We as a trade need to be up to speed
with social media - so that we can act
quickly and with one voice when
needed.
It’s not difficult to sign up to Twitter - see
below! And you can keep up to date with all
the latest trade news by following the trade
organisations.

Signing up with Twitter
To create an account on the web:
1. Go to http://twitter.com and find the sign
up box, or go directly to
https://twitter.com/signup.

2. Enter your full name, phone number,
and a password.

3. Click Sign up for Twitter.

4. In order to verify your phone number,
we will send you an SMS text message
with a code. Enter the verification code in
the box provided. Learn more about
having a phone number associated with
your account here. 

5. Once you've clicked Sign up for Twitter,

you can select a username (usernames
are unique identifiers on Twitter) — type
your own or choose one we've suggested.
We'll tell you if the username you want is
available.

6. Double-check your name, phone
number, password, and username.

7. Click Create my account.You may be
asked to complete a Captcha to let us
know that you're human.

Note: if you'd like to sign up with Twitter
using an email address, you can do so via
the "Use email instead" link at the bottom
of the sign up page. 

Tips for picking a username:
• Your username is the name your
followers use when sending @replies,
mentions, and direct messages.
• It will also form the URL of your Twitter
profile page. We'll provide a few available
suggestions when you sign up, but feel

free to choose your own. 

• Please note: You can change your
username in your account settings at
any time, as long as the new username
is not already in use.

• Usernames must be fewer than 15
characters in length and cannot contain
"admin" or "Twitter", in order to avoid
brand confusion.

Important information about signing
up with email address:
• An email address can only be
associated with one Twitter account at a
time.
• The email address you use on your
Twitter account is not publicly visible to
others on Twitter.

• We use the email you enter to confirm
your new Twitter account. Be sure to
enter an email address that you actively
use and have access to. 
Check your inbox for a confirmation
email to make sure you signed up for
your account correctly.

Drivers needed on Twitter

www.lcdcorg.wordpress.com
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Adam D. Elliott
Vincent House, 

99a Station Road, London, E4 7BU

SPECIALIST 
ACCOUNTANT TO THE 
LICENSED TAXI TRADE

Tel: 020 8281 0500
email: adam@taxitax.co.uk / SKYPE: taxitax

We at the LCDC don’t often bang our own drum when it
comes to helping our members with their legal troubles. A
lot of the cases which come our way with members are quite
sensitive and we respect their wishes to keep things in house
and out of the paper which I can fully appreciate.

However, not only do Payton’s Solicitors offer our members
a 24 Hour Duty Solicitor 365 days a year, but since getting
involved with the Club, our solicitor Keima Payton has the
distinction of having a 100% success rate in all her cases which
she has handled on behalf of the Club’s members.

Keima Payton has a fearsome reputation in court and should
ever the need arise you will find no one better able to fight
your corner and save your Badge than Keima.

- Grant Davis, LCDC Chairman

Tel: 0207 405 1999
FAX: 0207 405 1991

PAYTON’S SOLICITORS
9 – 13 CURSITOR STREET

LONDON, EC4A 1LL
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There are no indications at
Heathrow that private hire
companies are to be prevented
from illegally meeting and
picking up passengers on the
forecourts outside the
passenger terminals. 
In the meantime Heathrow Police
(MPS) are being asked to explain

the workings of the Police Service
Agreement (PSA) they have made
with Heathrow Ltd. On the
assumption that their annual
agreement with HAL was
negotiated under conditions of
openness and transparency, the
MPS Heathrow does not appear to
be too keen to show how the MPS
Heathrow spends its £36 million
annual income. The LCDC is
determined to find out if the MPS
has agreed with HAL, who has to
take responsibility for controlling
minicabs and directing them into
the car parks as required by the
PH byelaws. It's obvious that HAL
could be losing thousand of
pounds per week in car park fees
that minicabs are not willing to pay.
But on the other hand HAL would
stand to lose even more revenue,
if thousands of airport-tax payers
were to choose not to patronise
Heathrow if they were unable to be
picked up outside Arrivals by PH
companies, such as Uber. One of
the main reasons why the taxi
trade's Uber type competitors at
Heathrow are able to drop their
predatory prices down to such a
very low level, isn't hard to fathom.
PH drivers make substantial
savings on their running costs by
keeping their vehicles and
customers away from the car
parks. The taxi trade keeps
hearing the amateurish excuse
from TfL and the MPS, that they
don't have the funding to provide
the level of enforcement needed to
regulate PH activity on the

forecourts. At the same time, these
law enforcers take it for granted
that Heathrow's taxi ranks can't be
left uncontrolled and unmanaged.
So why have the set down areas
outside the passenger terminals
become the equivalent of no-go
areas for taxis, but places where
minicabs can do as they please ?

HAL provides the manpower to
manage the Taxi System and
regulate the ranks, by paying
contractor APCOA to do what
needs to be done. Whatever it
costs HAL and APCOA to provide
and manage the System, is
calculated annually by HAL's
accountants. All costs come out of
the pockets of individual taxi
drivers when they pass through
the barrier of the south feeder park.
Why then, doesn't HAL employ a
contractor to regulate PH activity
and collect whatever it costs for
such regulation from PH
Companies ? No doubt TfL and
the MPS will continue to appease
their critics with the standard plea
that they are about to step up the
pressure on PH drivers to comply
with Heathrow's PH byelaws. But
experienced taxi drivers know that
ultimately HAL makes all the
decisions affecting the PH industry
at Heathrow and not TfL or the
MPS. HAL selected and wrote the
wording of the 2014 PH byelaws
and all the illegal PH activity
outside the passenger terminals
will carry on as usual until HAL
says it's got to stop. 

FUNDING FOR MPS
HEATHROW
Unconfirmed reports circulating
in the taxi trade suggest that TfL
provides funding for Heathrow's
MPS tout squad. 
The LCDC is currently using official
channels to ascertain whether or
not TfL has made such a funding

arrangement with the MPS. If there
is one, the taxi trade has a right to
know all the facts and figures. For
the past two years, the LCDC has
led the way in gathering
information on how MPS
operations at Heathrow are funded
and it's been established that for
the past two financial years the

costs of policing Heathrow has
been around £36 million per
annum. (As previously reported in
the The Badge). The MPS
Heathrow has two sources of
income : Heathrow Ltd.(HAL) pays
the MPS £29 million and the
remaining £7 million is paid by the
Home Office. The MPS has not at
anytime indicated that TfL provides
the MPS Heathrow with a third
source of income. Every taxi driver
at Heathrow can see that
enforcement of the PH byelaws is
almost non-existent. If there are
any facts and figures relating to
any payments made by TfL to the
MPS Heathrow, they are going to
be worthy of analysis. If it turns out
that the Heathrow's MPS tout
squad is indeed funded by TfL,
either in part or whole, then the taxi
trade organisations at Heathrow
will be asking the MPS and HAL a
lot of questions. For example, why
for the past 10 years has the
airport had an army of unpaid taxi
marshals, not only working in close
cooperation with the MPS on anti-
tout duties , but also providing the
airport with a far bigger deterrent
force than the MPS. 

HAL AND MPS MEETINGS 
The LCDC has on file the
names of all key stakeholders
who have attended Police
Service Agreements (PSA)
meetings at Heathrow held in
the past two years and there
are no TfL names on the list of
attendees. 

We are now waiting for the MPS
Heathrow to provide copies of
minutes taken at PSA meetings.
In particular, the taxi trade is
entitled to know what the top
decision makers are saying - if
anything - about the lack of
enforcement of Heathrow's PH
byelaws. There is no guarantee
that the MPS will be able to
provide details of minuted
meetings and they have
apologised over their failure to
deal thoroughly and promptly with
requests for information that are
already in the pipeline. Heathrow
police constables and sergeants
who liaise with the taxi trade
always claim that Heathrow police
(MPS) lack the manpower and
funding to deal with widespread
lawbreaking by PH companies
and their drivers. It has to be said,
that senior officers at Heathrow
police station are not on record as
endorsing the views of their
subordinates. The LCDC believes
that if for any reason the MPS
decides not to 'go public' by
disclosing information on who
says what during official
discussions on Heathrow's
policing costs, the MPS are as
good as confirming that they're
not on the side of Heathrow taxi
drivers. If they are on our side,
then they will be prepared to
disclose anything said at their
meetings with HAL that throws
light on why HAL refuses to spend
money on stopping PH's theft of
work that should rightfully be
going to the airport's taxi ranks.
The primary legislation of Aviation
Law spells out that all key
stakeholders who have an interest
in crime and security at Heathrow
are entitled to have a voice at
Police Service Agreement
meetings. Despite what the
legislation says, the available list
of attendees shows that the
meetings are conducted 'in
private' by HAL and the MPS
without personal input from either
the taxi trade or TfL. The absence
of stakeholders apart from the
MPS and HAL at the negotiating
table raises some important
questions about following correct
procedures. Huge sums of money
relating to the cost of crime
prevention and policing at
Heathrow are not being discussed
by or in front of the major service

providers that make the airport a
commercially viable business for
Heathrow Ltd.. This can't possibly
be an open and transparent way
for HAL to reach agreement on
what a public authority such as
the MPS deserves to be paid for
its services. Aviation Security law
provides that all stakeholders are
jointly accountable for creating a
secure and crime free airport. The
LCDC can't speak for TfL, but we
would like to know on what
grounds all definitive discussion of
the enforcement of private hire
legislation at Heathrow is
monopolised by senior MPS
officers and HAL executives.
Perhaps, if taxi trade and TfL
representatives, were to attend
the PSA meetings we could get
senior MPS officers to listen to the
taxi trade a lot more. Perhaps for
once the MPS would
acknowledge that airport operator
HAL cannot be permitted to act as
the sole arbiter of how much the
airport spends on the
enforcement of PH byelaws and
on the general control of traffic
generated by PH operations. 

TfL's Good 
Relationship with HAL
A senior TfL manager recently
revealed that TfL enjoys a
good working relationship with
HAL management. 
This snippet of information comes
as a surprise to the trade
organisations at Heathrow. The
LCDC would love to know the
names of these HAL managers
with whom TfL liases. During the
past 12 months HAL
management seems to have
deliberately avoided all useful
contact with Heathrow's taxi trade
reps. The only HAL people that
the taxi trade occasionally meets
are those who are either under-
qualified or unauthorised to sort
out taxi trade issues. (Our trade's
relationship with Heathrow police
station suffers from a similar sort
of liaison problem). If it's a fact
that TfL managers enjoy a good
working relationship with HAL,
then it's probably due to one very
good reason : TfL is keeping HAL
happy by not discussing the fact
that PH companies and their
drivers are able to profit from the
proceeds of the crimes they
commit all over Heathrow Airport. 

Airport matters...
BY PETER “THE CANNON” L.C.D.C AIRPORT REP
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Unbelievable Prices
TX / VITO REMOULDS

£38.50+VAT

TEL: 0207 231 5857
72 ENID STREET, BERMONDSEY, LONDON, SE16 3RA

MORRIS TYRE
SERVICES

Heart Tests For London Taxi Drivers 

WOOD STREET
CLINIC

The Heart Centre For London Taxi Drivers

Have You Had Heart Problems?

Do you need an Exercise Test  and / or Echocardiogram
(to measure LVEF) for LtpH?

We can help with our fast, efficient service and special
low rates for London’s taxi drivers

We are now providing stress Echocardiography
(functional testing) when required.

We understand that your living can depend on these tests

Contact us now on
The Wood Street Clinic
133 Wood Street
Barnet, Herts EN5 4BX
Telephone : 0208 449 7656    
www.woodstreetclinic.com  or
enquiries@woodstreetclinic.com
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@WoodStClinic

CABS WANTED
TOP PRICES PAID

INSTANT CASH

CAB HIRE ALSO AVAILABLE

07877 093 866
07956 293 748
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