
Issue 229 May 2015More trade stories than all the others put together

TWO YEAR FREE RIDE?
INSIDE: WE REVEAL HOW TfL ONLY TOOK LEGAL ADVICE OVER

UBER TWO YEARS AFTER THEY GAVE LICENCE Pgs 4 & 5

LETTER TO
BORIS OVER
12 YEAR AGE
LIMIT PLAN
PG 3

CAB:APP - ‘IT’S
TIME TO HELP
OURSELVES’
PGS 14 & 15

LCDC TRIBUTE
TO SIMON
HUGHES MP
PG 22



2 Issue 229 - May 2015

Published by
The London Cab Drivers’ Club Ltd.

Unit A 303.2,
Tower Bridge Business Complex
Tower Point, 100 Clements Road
Southwark, London SE16 4DG

Telephone: 020 7232 0676

E-mail for membership enquiries:
E-mail: thelcdc@gmail.com
Web: lcdcorg.wordpress.com

Editor: Grant Davis

The Badge is distributed free to the
Licensed London Cab Trade.

For advertising enquiries please contact the office on
020 7394 5553 or E-mail: thelcdc@gmail.com

All advertising in The Badge is accepted under our
terms and conditions. These are available

at the LCDC office.

Before entering into any commitment, financial
or otherwise, always remember to seek

professional advice.

The views expressed in this publication are not
necessarity those fo the Editor or of the

Management Committee of the
London Cab Driver’s Club.

Contributions for publication are welcomed
and should be sent to the Editor at the

above address.

The London Cab Drivers’ Club Ltd.

TWELVE YEAR
AGE LIMIT?
As you can see from the
front page, Michelle Dix at
TfL has asked the Mayor to
implement a twelve year
age limit on all taxis up to
Euro5.
Our letter opposite spells out in
the strongest possible terms
what we feel about their
proposals. We, along with the
LTDA and Unite, have been
adamant that only a fifteen year
age limit is acceptable for the
trade to have half a chance.

FIGURES FALLING
SHOULD ALARM US
Recently, we have seen
figures within the taxi trade
that should ring alarm bells
throughout TfL.
The sales of new taxis are down
by a whopping 44% and the
number of Knowledge
applicants has dropped by 300
year on year.
It does not take a genius to
recognise that unless TfL starts
to take its responsibility as our
Regulator seriously and enforce

the law, the writing is on the
wall.

CAB: APP LAUNCH
Finally, some long awaited
good news for the trade.
Cab:app will be launching
this month in the capital.
We are constantly being told by
TfL and others we need our own
App for the taxi trade to get
behind and compete with the
new App competition. You can
see from pages 14 & 15 that
along with Gett, the taxi trade
has finally shrugged off the tag
of being techno “Dinosaurs”.

ANNUAL
GENERAL MEETING
The date for our next AGM
is the 17th June.
We are very happy to announce
that both Val Shawcross and
Caroline Pidgeon from the GLA
will be in attendance for a Q&A
session.

Grant Davis

Editorial:

L.C.D.C
LEADERS

NOT FOLLOWERS
JOIN TODAY:

0207 394 5553
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Mayor Boris Johnson
City Hall
Queen’s Walk
London
SE1

11th May 2015

Ultra Low Emission Zone proposals

Dear Boris,
I have just returned to my office after attending a United Trade Groupmeeting at City Hall with Isabel Dedringand Michelle Dix.

Michelle Dix informed us that TFLwould be recommending to you that you impose a twelve year age limit on all Londontaxis up to Euro5. I do not need to tell you Boris that the Euro5 was only introduced some three years ago, in order to helpreduce air quality in the capital.
As it turned out, the emissions from these taxis were worse than the older vehicles which they replaced. Prior to that, whenKen Livingstone was Mayor, the cab trade was forced to retro-fit exhaust systems - at a cost of £32m.
The current fifteen year age limit was only introduced three years ago, yet now we are being asked to forgo this age limit inorder to fast track us into vehicles which have not even been built! As part of a newly elected Conservative Governmentthat prides itself on being the party of small business, then surely you can clearly see that if you accept this proposal, itwould spell economic disaster for the 25,000 small businesses that make up the London Cab Trade - not to mention theauxiliary businesses connected to it, such as garages and the thousands of Knowledge students.
This proposal - at a time when TfL has deregulated our market place through the back door by licensing Uber - could nothave come at a worse time. I am constantly being told that your administration wants to see the back of the London taxitrade, and I am finding it increasingly difficult to find reasons to explain to themwhy this is not the case.
Far from being an organisation of competence and common sense, TfL is acting like a bureaucratic Eastern Europeanstate before the fall of the Berlin Wall. I cannot emphasise to you enough that should you accept Michelle Dix’s twelve yearage limit, coupled with your seeming inability to regulate Uber correctly within the law, you will be putting the final nail intothe coffin of the world’s best taxi service.

I look forward to discussing this in detail with you at our Cabbies’ Cabinet meeting next Thursday.

Yours sincerely,

Grant Davis
Chairman, LCDC

BORIS: KEEP 15 YEAR AGE LIMIT
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TfL ‘gave Uber licence without
The Badge can reveal that TfL only sought legal advice
over the licensing of Uber TWO YEARS after they had been
allowed to operate in the capital.

Continued questioning from Caroline Pidgeon AM, Chair of the
Transport Commitee at the London Assembly, sought to clarify
whether legal advice had been obtained about the controversial
minicab booking platform.
This followed the grilling of Sir Peter Hendy, Commissioner of
Transport at TfL, during a GLA question and answer session in
March. At the time, Sir Peter had merely stated that TfL had
sought advice from an eminent QC.

L.C.D.C LEADERS

WOEFULLY
The recent GLA Future Proof report into TfL’s handling of the
taxi trade in London found that Transport for London had been
woefully inadequate - and our revelation in this issue of The
Badge that no legal advice was sought before allowing Uber to
operate freely in our capital just proves how right the GLA was
with its verdict.

Hats off to Caroline Pidgeon AM, who was clearly unhappy with
the response from TfL’s Sir Peter Hendy at City Hall back in
March.
Yes, TfL did seek legal advice - but what we didn’t know was
that this was a full TWO YEARS after a decision had been taken
to allow the minicab booking platform to operate. Talk about
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first seeking legal advice’
In a letter from Ms Pidgeon dated 8th April 2015, she sought
confirmation over the date of this legal advice and questioned
whether it was correct that Uber had been licensed by TfL since
31st May 2012, yet it appeared that a decision on the legality of its
operating model was only made on 3rd July 2014.

And in a response from Sir Peter dated 30th April 2015, he
confirmed: “TfL did not obtain specific legal advice at the time of
Uber’s original licensing application.” And he added: “TfL has
subsequently taken legal advice about Uber’s operational model.”
We include the full letters from Ms Pidgeon and Sir Peter on these
pages.

NOT FOLLOWERS

locking the stable door after the horse has bolted - in this case
the horse hasn’t just bolted but has been allowed to charge
around recklessly since 2012.

This new information raises a host of questions:
- Who made the decision at TfL to give Uber the go ahead?
- And what was the advice or information that led TfL bosses
to give Uber the thumbs up back in 2012?
- If they decided it was lawful back then, what prompted them
to seek legal advice two years later?

The LCDC demands answers to these questions and believes
that those responsible at TfL should be held to account.

INADEQUATE



6 Issue 229 - May 2015



MAY

OCTOBER NOVEMBER

JUNE JULY/AUGUST SEPTEMBER

DECEMBER/JANUARY FEBRUARY MARCH APRIL

LONDON CAB DRIVERS’ CLUB AGM: JUNE 17th

THE BISCUIT FACTORY @ 7PM



8 Issue 229 - May 2015

From: Steve
Garelick
Sent: 17
August 2012
12:46
To: TERENCE
FLANAGAN

I was sent this blog by a
contact on LinkedIn.
Personally wewere
contacted by these
individuals seeking an
operator to
bootstrap their bookings.
Adriver who subcontracts
tome tellsme they are
using operators to sub out

their work however the
driver does not know the
destination before he
picks up.
Personally I was under the
impression bookings had
to have some structure
for record keeping
purposes.
This seems nothingmore
than a back door way of
offering upscale black
taxis.

From:Mason
John (TPH)
Sent: 17
August 2012

13:24
To: Steve Garelick;
‘TERENCE FLANAGAN’
Subject: RE: Uber –
Unusual Operation

Steve
They are a licensed PH
Operator, have physical
offices and based on our
dialogue and interaction
to date are satisfied they
are taking and
despatching bookings in
accordancewith the
regulations.
Regards
John Mason

Director – London Taxi &
Private Hire

To: Steve
Garelick;
‘TERENCE
FLANAGAN’
Subject: RE: Uber –
Articals

Steve
I am aware of regulatory
activity in other US cities
and as a result I met with
thempersonally before
licensing andmade clear
that their operationmust
be run in accordancewith

the regulations and I
received assurances that
it would. If it transpires not
to be the case then action
will be taken.
Inmy discussions I also
suggested that if, indeed,
they are going to be a fully
licensed responsible
operator theymaywish to
contact the SteveWright
at the LPCHAor Eddie at
the Private Hire Board to
becomemembers.
Regards
John Mason
Director – London Taxi &
Private Hire

Uber concerns ignored

www.lcdcorg.wordpress.com

In 2012 I became aware of a
company looking for a
provider in the UK to help
them provide service to
customers.
My concerns were multiple - why
would a company want to use
another private hire operator to
assist them in trading and who
where they.
I started to read articles and Rick
Goodall of a US Based Limo
Service passed me further
information inAugust of 2012 which
I then Highlighted to the then Head
of TFLTPH John Mason.
Despite his response that all was in
order I wrote including links to

articles that showed a negative light
on Uber and its operations.
Including comments from a driver
who was suitably disturbed to write
the following:
I was subcontracted from another
company to cover UBER's opening
month in London ( June/July ), I
attended a meeting in UBER offices
on Kings Cross RoadWC1 and
one of my questions was the
destination issue on the UBER
application.
the response was:
"We are a software company, we
provide the driver with the jobs
through our app, we are not your
normal minicab company, the
system is there so we do not have

to provide a controller based work
or pre-booked work, our system is
on demand only, customer demand
a car using theApp, driver accept
the job, driver have customer
number and customer have drivers
number/picture, so it is up to the
driver/customer to communicate
and deal with any situation that
arouse, Driver doesn't have to wait
for customer more than 10 minutes
to pick up, on 10 minutes the driver
can cancel the job or call customer
to notify them that the waiting time
charge will apply but if customer
refuse then driver Cancel job and
move on".
I covered about 20 days’ work for
UBER through another company, at

no time did i receive a job with the
destination, driver can only see
passenger name and Pick Up
address on map with the
approximate time to P/U, TheApp
works pretty much like the black
cabsApp and with UBER,
Passenger can effectively hail a cab
( if they get enough Cars/Driver to
cover central London) as
passenger can see on theApp how
many cars available nearby.
My response included an article
based on Massachusetts issuing a
cease and desist order against
Uber which was issued inAugust
2012 but issues where Uber had
ignored legislation seemed to go
back to 2010.

In my view a company that blatantly
chose to ignore legislation set down
to protect the public and
professional drivers would continue
on this cause.

I also wrote the following:
This seems nothing more than a
back door way of offering upscale
black taxis.
As an individual driving and
operating in Private hire for 20+
years I have a respect for Hackney
drivers that will not allow me to see
the work they do both on a daily
and charitable basis to be ignored.

Our GMB union branch represents
both sides of the trade and I could
not allow this to slide by.
It is my hypothesis that an
organisation or individual who
continues to flout the law will
continue to with success if the law
makers themselves are unable to
enforce those laws based on fear of
expense or lack of knowledge of the
laws they are supposed to enforce.
Following responses from TFL I
then brought this matter up at a
further TFLQuarterly engagement.
This was again given lip service.
I also brought up my concerns in

relation to reviews on websites of
operators and other websites that
were not licenced operators.
My contention was that if there were
reviews on line in relation to
operators then the operators would
a have documentary evidence of
either Journeys at the times stated
and appropriate comments in a
complaint book.
Finally if there were no details of a
journey which would put them in the
clear or missing journeys which
would with the correct checks prove
that not only did transfers take place
but they were not booked correctly.

InApril of 2013 I again brought up
my concerns in relation to Uber at a
Quarterly Engagement at TFL again
whilst TFLmade the right noises
nothing occurred.
In the intervening period I continued
to demonstrate that apps could be
used on nefarious basis and that
overseas companies could take
data and use it as an example for
fraud.
Despite my concerns it seemed the
private hire trade and TFL could not
see my concerns.
I had tried to reach out to LTDA
unsuccessfully too.
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by TfL back in 2012?
In June last year I spoke about the
concerns of many and in effect the
entire trade may have been its
worst enemy on June 11th giving
more downloads and public
awareness to the app than perhaps
would have occurred otherwise.
In essence I have no issue with
apps that stay within the law but I
see little to commend in Ubers
case.
I confirm that I find that there are
definitively Private Hire Operators
who take advantage of drivers e.g.
theWest London Company who
pay Self-employed owner driver
£50 a day for a 12 Hour shift to
those who have pilfered insurance
money and then sold out.
However the need to find a solid
route for drivers to get a fair and
reasonable quality of life has to be
mymain aim.
Aminimum fare that’s living
nationwide is a necessity as
Professional drivers not only put up
with risk of attack but unsocial
hours, Health issues and of course
loneliness.
To see an organisation who claims
to be a solution but take no
responsibility is not acceptable.
Over recent months I have been
hearing that there are many issues
with Uber and their platform some
you assume are just tales.
However experiencing the high
level of complaints about cancelled
journeys and booked journeys
being charged where the traveller
was not the account holder I took
even more notice.
A few weeks ago a driver tweeted
that he was unable to afford the
work he was doing based on the
increase of drivers on Uber and the
costs associated.
His plan was to use a regular
insurance.

I challenged him on this and
decided I would find out myself.
I signed up to Uber previously to
see how the platform worked and
immediately knew there were
issues as even the training video
suggested dissuading passengers
from smoking in cars as it was not
fair on future passengers.
When I questioned this to the
representative she was perturbed I
would question it.
Journeys not showing destinations
and other issues such as data
protection were on my radar.
Following the successful
prosecution of Uber and a driver on
insurance I presumed TFLwould
take appropriate action.
I was interviewed by the Evening
Standard for a letter on this matter
and whilst they made some errors
the point was that TFL seemed to

only give a wrist slap to the
perpetrators.
Immediately I received a response
from TFLwho angrily claimed I
should have reported matters
brought up in the Standard.
The problem was I had and I was
able to demonstrate this in my
response and request an apology
from them….Its still coming!
I left the app but when the
opportunity to test the insurance
aspect came up I was able to be
activated for prolonged periods
without appropriate documents. (I
used everything from Restaurant
Menus to a GMB application form.) I
proved this by screen shooting
pictures of the app live.
Understandably I did not undertake
journeys.
Based on these points I alerted
TFL.

I then took the decision to make a
formal request for revocation of
Ubers license based on the fact that
aside from the Insurance issue
there were data protection and
financial issues.
As of today I still have had no formal
response from TFLTPH I cannot
accept that whilst minor infractions
by others or a letter in the Evening
Standard about TFL’s behaviour
can solicit an almost immediate
response my letter cannot even
achieve an acknowledgement.
Even with Uber changing the way
they administer uploads they were
allowing activity that did not follow
past assurances and regulations.
To not be see their licence revoked
would be the same as saying a
rapist raped yesterday but has fixed
their ways today so should not be
prosecuted.

TfL’s John Mason

Article courtesy of Steve Garelick, GMB



I can hardly believe that
almost an entire year has
passed since I first rang in
to LBC in support of the
black cab trade.
At the timemy call was based
solely onmy own experiences
as a regular passenger. I could
hardly have imagined that I was
embarking on a course that
would teachme somuch about
the ins and outs of the cab trade
itself. New and unfamiliar
concepts have invadedmy
consciousness: ULEZ,
supercycle highways, touts,
PHVs and themuch quoted
GLAtransport committee’s
utterly justified criticisms of TfL.

One of these criticisms raised
the question ofmarshals and
their apparent failure to police
the illegal ranking of PHVs at
stations, Heathrow, taxi ranks &

etc. Therefore, when I heard
thatmembers of the LCDC
committeewould bemoving
these vehicles on at the St.
Pancras drop-off zone, I thought
this would be a good
opportunity forme to see at first-
handwhat the problemswere in
carrying out this essential task.
Grant kindly agreed that I could
accompany them, so off I went.

I was, quite frankly, staggered
when I saw the sheer numbers
of vehicles that we faced. Not
only were some of them
double-parked, but theywere
preventing taxis fromdropping
off by the kerb, which is
incredibly inconvenient for
passengers, particularly if they
have luggage, and a very
serious problem indeed for
wheelchair users. Theywere
also impeding traffic flow, and

making it impossible for buses
tomove freely.

I felt some trepidation as I
donnedmy high-vis jacket. As
awoman no longer (sadly) in
the first flush of youth, I
anticipated all sorts of hostility
and problems. What I found
was the exact opposite. All but
one of themany drivers that I
asked tomove on did sowith
little or no fuss, andmost of
themwere perfectly civil. They
are fully aware that what they
are doing is wrong. Soon the
drop-off zonewas empty. Both
bus and taxi drivers hooted and
applauded us. The station staff
came over to thank us, as did
the transport police, who said
that theywere unable to keep
on top of the problem. In the
meantime some of the
disgruntled drivers circled round

and round, increasingly
despondent to see that wewere
still there.

Mymessage toTfL is that this is
not a remotely alarming task. I
quite accept that it might be
more daunting at dead of night
– everything is – but during the
day therewas absolutely no
difficulty in persuading these
people to abide by the rules.
No one expects full-time
marshals to be present
everywhere, all the time, but
even if very small task forces
were roving constantly from
location to location, a real
differencewould bemade. The
challenge is the huge numbers
of drivers flouting the regulations
in the first place: but that is
another issue in itself.

I would like to thank the

committee for treatingme to first
class fish and chips at the end
of the shift. I think that was
richly deserved by all of us.

FrancesWyhowska

LCDC reclaims St Pancras!

www.lcdcorg.wordpress.com
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Frances Wyhowska of
Battersea receives her
honorary membership

Left to right: A packed St Pancras, causing chaos. LCDC Chairman and committee members enforcing the law. And finally, how it should be!
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During the last few
years, technology has
developed at such a
rapid pace that it is
extremely hard to keep
up, particularly if you
are not that technically
minded like myself.

Many people and
particularly the younger
generation who are tech
savvy carry very little
cash and order or
purchase items or
services via the internet,
phone or debit/credit
cards.

You only have to queue
up at Pret A Manger at
lunchtime in the City and
see the amount of
younger generation
paying for their lunch by
card. There is a cashless
society, it’s here and it is
growing and we as a
trade must embrace that.
The younger generation
are the future of this
trade and we cannot
afford to lose anymore of
them to PH.

We are a public service
and we need to offer the
customer the choice of
paying for their journey
by either cash or card just
like any other reputable
industry. It is very rare
these days that you shop,
eat out or use a service
that does not have a card
facility, it should not be
any different for us.

Many drivers, myself

included, take cards but
there is a huge number
that do not. I have on
occasions been sitting at
a station rank and been
the fourth or fifth cab
back and took a job as
those in front did not.
Frankly, I find it
embarrassing and it
portrays an unfair image
of our trade as being
behind the times. A
customer walking down a
rank with luggage asking
drivers if they have a CC
facility will soon tire of
that and be lost to one of
our well known
competitors.

The Cash Only signs
displayed in far too many
cabs does not leave a
good impression with the

public. It is time for these
to be taken down or even
banned. Another eyesore
is the amount of cabs,
perhaps part of a fleet
that have a plastic bag
tied over the passenger
unit, this also must be
stopped. We need to
portray a positive modern
day image to our
passengers and potential
passengers if we want to
win back and not lose
anymore work.

Over the next few months
TFL is having a
consultation on
compulsory acceptance
of credit cards by all
Taxis, it could possibly
mean that by next year
we will all have a CC
facility. Although I am in

agreement with
compulsory CC, I do
have a number of
reservations.

We must ensure that TFL
do not allow only one or
two companies who have
lobbied them for years to
have the contract for
fixed units. It must be
competitive so we the
driver can shop around
for the best deal for us.
Will fixed units mean a
rental to the driver as we
have with our meters?
TFL should approve
certain hand held
systems and mobile
apps. For instance, Cab-
app who many drivers
currently use will soon be
introducing the latest
mobile chip/pin service in

partnership with Barclay
Card.

I have the VeriFone fixed
unit in my cab that is very
easy to use but
unfortunately tends to
crash often and I have
had to make a number of
journeys to their premises
to be get it fixed. It is
vital that they improve
their kit and level of
service that they currently
offer if they are awarded
the contract and that if
they move to larger
premises that it is
accessible for all drivers
to get too.

VeriFone charge the
customer an extortionate
10% per fare. Charges to
customers are to be
outlawed, but any charge
absorbed by the driver
must be minimal and
compensated via a meter
increase.

It is difficult to predict if
compulsory CC facility
will bring extra work but
we are in an extremely
competitive market and in
order to maintain and
grow our business we
have to move with the
times even if we do
reluctantly.

L.C.D.C LEADERS
NOT FOLLOWERS

Matt The Cab’s monthly update

We need to make sure we can offer customers card payments, not just cash



14 Issue 229 - May 2015

www.lcdcorg.wordpress.com

“It’s time
to help
ourselves”
Created by a
driver for drivers
Founded by Peter Schive, a
London green badge driver
for 14 years, cab:app is a
national taxi app with over
6,800 registered drivers
across 90 cities in the UK
(Hackney only) and Ireland
(full time drivers only). This
national network will provide
a strong foundation to build
on when our new technology
platform goes live in the next
couple of weeks.

Organic growth now ready
formajor expansion
cab:app has been self funded
and the businessmakes
money due to its
exceptionally low operating
costs, as smart technology
doesmost of the work.A
common themewithmost
other taxi apps is they are
owned by corporate
investors, who have no long
term vested interest in our
trade, and ultimately want to
control drivers with a sole
objective of making asmuch
money as possible for
investors and not the trade.

cab:app’s vision is to build
the strongest driver owned
taxi app network in the
world
Weare regularly voted the
world’s best taxis, if the
world’s best drivers unite and
use one app, wewould have
the strongest network of
independent taxi drivers and
co-owners the industry has

ever seen, putting us firmly
back in control of our own
destiny using technology that
‘works for us’ not ‘against us’.

Every driver can be a part
owner of cab:app (for free)
through our cashback
scheme
Cab:appwill redistribute a
percentage of its revenue

back to drivers (via the app)
with cashback for every job
accepted, credit card
processed and from
passenger journeys where
drivers have introduced a
passenger using the driver
unique promo code. Drivers
will see their cashback total
grow (on the app dashboard)
and at the end of each year

they can take the free cash or
convert it into cab:app
shares.
We are committed to keeping
cab:app in the hands of the
trade, andwhen newmoney
is required to help grow and
develop the business, the
investment opportunity will
always be offered to
drivers/trade first.

Innovation is the key to
future success
Cab:app has partnered and
shares office spacewith
PocketApp the UK’s largest
independent app developers,
giving us the support to grow
and the ability to access new
ideas and innovations in
mobile technology.We also
have our own in-house team

CCAABB::AAPPPP  CCOONNNNEECCTTIINNGG
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of technology developers
(across all major platforms),
so we can innovate at a
much faster pace. The
launch of the new driver app,
passenger app, website and
mobile payments system is
just the start as we have
many new features/services
to be released over the
coming months, including
going home jobs, corporate
account booking engine,
Apple Pay. 

Lowest cost
jobs for drivers
Cab:app offers drivers the
option of instant hail, pre-
book and fixed price jobs for
any journey over 8 miles to
every airport and beyond. All
jobs are ‘pay as you go’
charged at a flat rate e.g. 75p
in London for journeys under
8 miles and £1.50 for any
jobs over 8 miles. Drivers will
see the job details, including
pick up, drop off (compulsory
for pre-books) and whether
it’s on the meter or a fixed
price (£ displayed) so drivers
will decide if the job works for
them before accepting or
rejecting it.

Contactless card
payments make it even
easier for passengers
As part of this release

cab:app will offer drivers the
latest mobile chip/pin solution
working in partnership with
Barclaycard. The Bluetooth
device can be handheld or
mounted, and will be enabled
to accept contactless
payments up to £20
(increasing to £30 in
September). Passengers will
continue to pay the 3.9%
card fees and drivers will now
get paid 5 days a week,
providing the lowest cost and
fastest payment option for
drivers. There’s no contract
and no ongoing %
transaction fee levied against
drivers, there’ll be a one off
cost for the new contactless
chip/pin device (to be
announced), the cost of
which will easily be recovered
from driver cashback earned
from transaction volumes ‘we
pay you’. Other payment
options will soon be added
including PayPal, Pingit and
Apple Pay to maximise
customer choice.

Passenger numbers will
grow if we offer one
national taxi app
There are approximately
75,000 Hackney drivers
across the country and over
15,000 licensed taxi drivers in
Ireland. Cab:app has already
connected 90 towns and

cities with one app. This
network now extends from
Inverness in the north of
Scotland down to Plymouth
in the South, Norwich in the
East and Galway in the West
of Ireland, encompassing all
major towns and cities in
between. Passengers now
have the convenience of
booking and paying for a
licensed taxi anytime,
anyplace, anywhere from
one nationwide app owned
and controlled by
independent taxi drivers.

Increasing passenger
awareness and downloads
We have a number of
strategic PR and marketing
initiatives already planned to
help increase awareness of
cab:app to offer existing taxi
users one booking app and
also to open up new markets.
This will be ongoing as
cab:app commits to re-
investing a percentage of
revenue back into promoting
the trade.

Initiatives include a cab:miles
rewards/loyalty programme
which comes directly from
cab:app’s revenue, and the
driver cashback scheme
which offers drivers a lifetime
revenue share from
passenger journeys where a

driver has introduced the
passenger using the driver
unique promo code. 

If 6,800 drivers advertised
one app in their cab it would
reach approximately 35
million passengers a year,
generating a large financial
contribution to the driver
cashback and share
ownership scheme.

Helping others less
fortunate on their journey
Part of cab:app’s business
model is to help the wider
community, with a focus on
kids charities. Our new
website and passenger app
will offer an innovative affiliate
partner and cab:miles
donation programme that will
generate income for our
chosen charity partners.

“It’s time to help ourselves”
We now have the technology
and strategy in place, we just
need to spread the word as
quickly as possible among
fellow taxi drivers (UK and
Ireland) and make it happen.
We’ll be promoting the
business through the trade to
increase awareness and will
also be going on a road trip to
meet drivers nationally to
help gather widespread

support. If the trade is really
ready for a national driver
owned taxi app, the
technology, foundation and
infrastructure has been laid
so let’s start taking control of
our future before it’s too late.

What happens next?
We’ve discussed the new
app with all the major trade
organisations and they are
supportive of our driver-
owned business model. We
now need the collective
support of individual drivers
across the country and it only
takes a few minutes to
download and register. When
we launch the new app in a
couple of weeks we will send
the download link to all 6,800
registered drivers. For any
new drivers you can either
register on the current app at
www.cabapp.net or send us
your name, badge and
mobile number to
support@cabapp.net so we
can send you the download
link as soon as the new app
is released in the app stores.

It’s now 
time to help
ourselves and
unite through
technology to
take control of
our future with
a national taxi
app designed
and owned by
taxi drivers.

TTHHEE  CCOOMMMMUUNNIITTYY
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Application Form
Please complete this form in BLOCK CAPITALS

The subscription rate is £170 per annum. If you are unable to pay in a
single payment please make one cheque payable to “The London Cab
Drivers’ Club Ltd,” with today’s date, for £56.67, and two post-dated
cheques one month apart for £56.67.

Send the completed form to: THE MEMBERSHIP SECRETARY,
The London Cab Drivers’ Club Ltd, UNIT A 303.2
Tower Bridge Business Complex, Tower Point, 
100 Clements Road, Southwark, London SE16 4DG

Mr/Mrs/Miss/Ms:.................... Surname: ......................................

First Names:......................................................................................

Address: ...........................................................................................
............................................... Post Code: ......................................
Badge No: ............................. Email: ...............................................
Telephone No: (with full STC code):................................................

I agree to abide by the rules of the Club. I also agree that the above
information will be kipt by the LCDC in a computer system under the
terms of the Data Protection Act.

I understand that I will not be eligible for legal representation for 
matters arising prior to the date of this application. Thereby declare that
I have no outstanding PCO or police matters pending.

Signed:  ......................................  Date: ......................................

Please complete this form and send it with your application form

(LCDC) Ltd UNIT 303.2
TOWER BRIDGE BUSINESS COMPLEX, TOWER POINT,

100 CLEMENT’S ROAD, SOUTHWARK
LONDON, SE16 4DG

0207 394 5553

Standing Order Form

Your Bank: .........................................................................................
Your Bank Address:............................................................................
Post Code:..........................................................................................

Please pay the sum of £15 NOW and monthly therafter 
until further notice.

Please pay the sum of £42.50 NOW and then quarterly thereafter 
until further notice.

Quoting Reference No (         )

To the account of THE LONDON CAB DRIVERS’ CLUB LTD, 
Barclays Bank Bloomsbury & Tottenham Court Road branch, 

PO BOX 1134, London W128GG
Sort Code 20-10-53. Account No- 40450421.

Your Name: .....................................................................................
Account No:  .....................................................................................
Sort Code: .......................................................................................
Signature: ........................................................................................
Date: ..................................................................................................

AS AN L.C.D.C
MEMBER YOU 
WILL RECEIVE:
�� 24 HOUR DUTY SOLICITOR  

EXCLUSIVE TO THE CAB TRADE
Your 24 Hr duty solicitor hotline 

membership card.
Peace of mind 24 hrs of the day.

�� FULL LEGAL COVER
Our fantastic team of City Of London 
based solicitors and barristers, 
experts in Hackney Carriage and 
road traffic law.

��COMPLAINTS AND APPEALS
As a member of the LCDC, we will 
deal with any complaint that has been
made against you by members of the 
public.
Also we will attend the LTPH with you
on any personal appeals that would 
affect your licence.

��HEATHROW AIRPORT   
REPRESENTATION

With our reps at the airport working 
hard on the trade’s behalf for a fairer, 
and more safer future at Heathrow.

��RANKS AND HIGHWAYS
The LCDC attend the Joint Ranks 
committee, working hard for more 
ranks and more access for the taxi 
trade in London.

��CAB TRADE ADVICE
All members can call the office for 
any information or up to the date 
news on any trade related subject.

�� TRADE’S FUTURE
The Club worked tirelessly in bringing

i          in the green & yellow identifiers to the   
taxi trade.
And are always working hard to  
protect our future.

��CAB TRADE REPRESENTATION
We are working hard to work with 
members of the GLA and also 
politicians to fight our corner against

TFL and was a major influence in the recent
“ future proof” document.

�� VEHICLE MANUFACTURERS
The Club works alongside LTC and
Mercedes to deliver a vehicle that
meets our standard as a London taxi
driver. Recently we have held
meetings to work against the ULEZ
strategy and the introduction of taxi
age limits.

��  ACCIDENT  & SICKNESS SCHEME
We can offer members a fantastic
accident and sickness scheme to help
assist you in times when you may be
off the road due to sickness or
accident, up to £400 a week.

JUST £3
per month

Join over the
phone - just call
and we’ll take
your payment

details* £12 per month is tax deductible
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OOnnccee  aaggaaiinn  tthhee  CClluubb
hhaavvee  ppuulllleedd  iitt  ooffff..  
AA  ttrraavveell  iinnssuurraannccee
sscchheemmee  ffoorr  aallll  rreeaaddeerrss
ooff  TThhee  BBaaddggee  aatt  aa  pprriiccee
ttoo  ssnnaapp  uupp..  

FFoorr  mmoorree  iinnffoorrmmaattiioonn  ccaallll::  00220033  332277  00555555  //  wwwwww..aassuuaaoonnlliinnee..ccoomm//LLCCDDCC
oorr  EEmmaaiill::  tthheellccddcc@@ggmmaaiill..ccoomm  ffoorr  ffuullll  ddeettaaiillss  ooff  rraatteess  aanndd  ccoovveerr..  AArrrraannggeedd  tthhrroouugghh  AASSUUAA  LLTTDD..  wwhhoo  aarree  aauutthhoorriizzeedd  aanndd  rreegguullaatteedd  bbyy  tthhee  FFCCAA  NNoo..  330088448888

CCaanncceellllaattiioonn::  ££55,,000000
MMeeddiiccaall::  ££1100,,000000,,000000
BBaaggggaaggee::  ££22000000

�� AAiirrlliinnee  ffaaiilluurree
�� TTrraavveell  
&&  AAccccoommmmooddaattiioonn  ffaaiilluurree

�� DDeellaayyeedd  bbaaggggaaggee

PPLLUUSS  PPLLUUSS  ooppttiioonnaall::
�� WWiinntteerr  ssppoorrttss
�� GGoollff  ccoovveerr
�� WWeeddddiinngg  ccoovveerr

CCOOVVEERR  SSAAMMPPLLEE

EEUURROOPPEE
1177  ddaayyss  ssiinnggllee  ttrriipp  --  ££1199..2244

EEUURROOPPEE  FFAAMMIILLYY  AANNNNUUAALL --  ££6655..4499
WWOORRLLDDWWIIDDEE  FFAAMMIILLYY  AANNNNUUAALL --  ££7755..1188
OOppttiioonnaall  ccoovveerr  aattttrraaccttss  aaddddiittiioonnaall  pprreemmiiuumm

SSAAMMPPLLEE  RRAATTEESS
IINNCCLLUUDDIINNGG  TTAAXXEESS

Life Insurance is required to protect the most precious people 
and assets in your life. For us, as self-employed drivers without
adequate protection your monthly income is at risk. 
The LCDC working alongside TMC Advisors are offering 
members a totally free Independent review.
FCA Regulated /  Prices as low as £20 per month

SOME OF THE BENEFITS:
50% Off Virgin Active Memberships ( even for existing members )
Weekly free cinema tickets
75% off Champneys Spa
25% - 50% off Eurostar travel
Up to 40% off BA return flights

CALL 
020 3608 0240
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LTDA PULL JUDICIAL REVIEW THREAT OVER BIKE SCHEME
London taxi drivers have
given their backing to the
Mayor Boris Johnson’s
Crossrail for the Bikes
scheme after the threat of
seeking a judicial review of
the plans was dropped,
with the general secretary
of the main body
representing them saying
“I don’t want blood on my
hands.”

After the board of Transport
for London (TfL) approved
the plans for the two
segregated routes crossing
the heart of the capital in
January, the Licensed Taxi
Drivers Association (LTDA)
said it planned to seek a
judicialreview of the
consultation process.

It is thought any such move
would have been backed by
businesses opposed to the
project and who had called

for the consultation period to
be further extended, the
most prominent among them
the property firm, Canary
Wharf Group.

The deadline to apply for
such a review was May 4th
2015, despite LTDA general
secretary Steve McNamara
telling the Evening Standard
that he had been “confident”
that the legal action would
have succeeded.

But he acknowledged that
taking that step would have
simply led to TfL revising its
plans for the two routes –
from the Westway to Tower
Hill, and from King’s Cross to
Elephant & Castle – and the
£47 million project would
ultimately go ahead.

He said: “At the end of
the day, does London
need protected cycling?

Yes it does.

“What we don’t want to do
is issue a judicial review
and all we achieve is
delaying that by a year,
and some cyclist gets

killed in Parliament
Square.

“I don’t want that. I don’t want
blood on my hands.”

TfL is carrying out the work in

phases, with construction
getting under way on the
Victoria Embankment on the
east-west route today, with
Tower Hill, Lancaster Gate
and Parliament Square
following later this year.
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GONE FISHING
For the first time, I went on a fishing
holiday with my three adult sons this
Easter. 
We stayed at Lake Farm, just outside
Fordingbridge on the edge of the New
Forest. We couldn’t find too much info
on the fishing but it appeared that the
lake is stuffed with Carp around the 3-
4lb mark, many doubles and a few
Carp in the high twenties, while the
seven ponds held less fish of a better
quality. 
The fishing is exclusive to the people
staying in the five luxury cabins that are
placed around the largest pond. The
cabins were well-equipped, although
the two, double-bedrooms were a little
cramped. Outside on the veranda, we
were able to catapult surface baits onto
the pond while waiting for our fry-up
breakfasts.
The fishing could be classed as
disappointing or really good, depending
on what you are looking for. We caught
loads of carp on the bottom and even
more on the surface but they were
mostly 3 – 5lb, going up to 8.5lb and
didn’t even see a double, let alone
catch one. If busy fishing is what you
like though, the place is crawling with
Carp that will eat anything that even
resembles food. A half-competent
angler should knock up weights of 50lb
+ per hour.
This is a great place for kids to learn on
though and they would catch fish even
if they had never held a rod before.
There are plenty of things nearby for the
family as well. The farm is secluded,
has good security, completely quiet and
peaceful. Nearby, is the magnificent
River Avon with day-ticket fishing but
we went out of season. The New Forest
is a ten minute drive away and the
South Coast thirty minutes drive away.
The fishing was not what we expected
but we had a great time just fishing,
eating fry-ups, drinking beer, laughing
like drains and no women to
disapprove. It was living the dream!

PRIVATE HIRE ENHANCED 
CRB CHECKING
There’s been a lot made recently
about how some recently-arrived
immigrants can apply for a PH driver
licence without having the CRB
check made for the full three years. 
This isn’t something new but has been
the case since PH drivers began being
required to have the CRB check made
as part of the licensing procedure.
This makes sense. If these applicants
have not been in the country for three
years and any check made to their

country of origin is likely to be
impossible or less than 100%
trustworthy, such checks should not be
made. Of course, this also means that a
full check cannot be made in such
instances.
This is an obvious safety issue for the
travelling public. Nobody want to
discriminate against particular
applicants but on the other hand, the
unsuspecting public will assume the
driver has had a full records check
when that is not the case.
One would have thought the solution
simple if public safety is the first
consideration. Make a full, three year
CRB check a prerequisite of obtaining a
taxi or PH driver licence. If a full check
on a prospective applicant cannot be
conducted, in the interest of public
safety the applicant must wait until such
a check may be made. It isn’t
discrimination, it’s a matter of public
safety otherwise why bother with the
CRB check at all?

EAST-WEST CYCLE
SUPERHIGHWAY (EWCS)
The road works have now begun on
the EWCS between Tower Hill and
Westminster that will bring a living
hell to London’s drivers, including
taxi drivers, for the next year or so. 
After that, it will be a permanent hell as
we all try to negotiate the narrowed
road space, banned left and right turns
and traffic light signals that favour
cyclists over all other road users.
If you’ve not seen the devastation about
to be wreaked on your livelihood yet,
take a look at the consultation
proposals. You can find them on
https//consultations.tfl.gov.uk/cycling/76
7fce87. Don’t do it just before bedtime
though, because you’ll have
nightmares.
I’m not really a great supporter of road
demonstrations, although I accept the
need for them as a last resort. However,
I think a sort of demonstration would be
good in order to highlight the chaos of

this scheme. I suggest a rolling
demonstration occupying only one lane
of the embankment between Tower hill
and Bridge Street. Just cabs driving
around the Tower Hill Gyratory, down
the embankment, around Parliament
Square and back down the
embankment for four hours. 
By staying on one lane only, this will
give everybody a practical flavour of
what is to come on a permanent basis
once the route is restricted to one lane
for motorised traffic next year.

THE TARIFF
We all know there has been no tariff
increase for 2015. 
This is largely due to the falling price of
fuel that saw our overall costs
increasing by just 0.6%. This did not
justify the cost and inconvenience of a
whole-fleet meter change and so has
been shelved until next year where a
two year cost-increase will now be
taken into account, presumably.

It has come to light that many drivers
have little idea of how tariff changes are
calculated, so here’s a potted version
that is quick and easy to understand.
There is a taxi cost index that is used
and updated on an annual basis. This
takes all our costs into consideration.
They are mainly costs associated with
our vehicle such as the actual cost of
the vehicle, parts, repairs and
maintenance, insurance, fuel, etc.
Different weight is attached to each cost
item to add up to the total cost change –
usually resulting in an increase in costs,
requiring an increase in the tariff.
In addition to these costs, there are
three non-vehicle related costs. The
Knowledge of London and Social Costs
are two of them and the third is a cost of
living increase.
This is not a perfect system but it has
worked excellently well for more than
thirty years. If there is a problem with it,
it is that it mostly uses national costs
rather than the specific costs relating to

taxis. Obviously, there is the potential
for a serious disparity between actual
taxi costs and national costs of things
like insurance and repairs, etc.
The one item that could be improved
though is the cost of living aspect. The
tariff takes into account national cost of
living increases but we all work in
London and most of us either live in or
around London.  Therefore, a cost of
living increase based on “London
Weighting” would be far more
appropriate than the wider national
average increase in earnings.
I do not suggest that a “London
Weighting” increase should be applied
as I do not think we could absorb such
an increase without damaging our
trade. However, our cost of living should
reflect any change in London
Weighting.
Every year, interested parties including
the cab trade are invited to engage in a
consultation on the proposed tariff
increase and this is where we,
collectively and individually, get our
chance to have our say.
Two areas that seem to come up time
and again between drivers is the
enhanced meter after six miles (not
exactly that any longer) and the flag-fall.
A third more recent concern is the time
element of the tariff.
None of this could be easily-achieved.
Increasing the flag-fall is not as simple
as simply allowing a longer distance
before the meter clicks up. The number
of fares that will not reach the flag-fall
will represent an increase and so the
rest of the tariff has to be re-set. Unless,
of course, there are no fares that do not
pass the value of the increased flag-fall,
in which case there is no purpose to
changing the flag-fall.
Reducing the value of the time element
or removing the enhanced meter under
the current cost index would simply
increase the rate per mile on the tariff. If
not, this would produce a cut in the tariff
but more importantly would require the
whole cost index system to be re-
jigged. Anybody that can remember
how our fares were calculated before
the cost index will know that putting the
cost index in danger, as this would,
could turn out to be a horrendous
mistake on our part.
Leave the cost index alone. The last
thing we need is to go back to a system
that gave us no increase in four years
while the cost of a taxi and diesel
doubled and then give us a 50%
increase that drove our customers
away. Imagine what PH and the
Evening Sub Standard would do to us if
we had an increase like that today.

Walker on the March....

Get ready for disruption from the cycle superhighway
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LCDC MEMBERS PAY JUST £180
FREE - iZettle credit

card machine
- No monthly contract
- Driver keeps fare, plus tip, plus 2%
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Alan’s Angle
Blind
leading 
the blind
Last week we
received a TPH memo
which informed us
that they would be
sending out
compliance over the
upcoming weekend. 
The memo stated:
Further to the discussion
on tactics at our last
enforcement session, we
are stepping up our
operations and
increasing the level of
visible enforcement to
disrupt and deter touts
and illegal minicabs in
the West End, during
Thursday, Friday and
Saturdays nights, starting
this Saturday. 
The operation name is
Operation Neon. We will
have teams of officers
deployed to the priority
locations that you have
raised and that feature
on #tfltoutreport. We
always look forward to
compliance tackling all
our complaints that we
send into TPH regarding
touting. 
So why did they rock up
at two of our newest
ranks at Novikov in
Berkeley Street and
Hakasan in Bruton Street
and start telling drivers

that they were illegally
ranking up? Even after
being told that the
parking bays become our
ranks spaces at 6:30 pm,
the compliance officers
still seemed confused.
The plates both backed
up the traffic
management order that
shows it clearly that taxis
only after 6:30PM. At a

trade compliance
meeting Danny Sullivan
asked why the drivers
were being moved - only
to be told that the
compliance officers were
new and being trained.
Trained by who? There
must have been a
compliance officer there
who knew that the
signage was legal, you

would have thought. Both
ranks seem to be working
well when we can get on
the bays, as Westminster
Council are struggling to
enforce any parking
contraventions after dark.
At a recent meeting I
asked WCC why their
parking policy states that
they should tow away
any vehicles parked on
taxi ranks and they are

not adhering to it. I’ve
never known a car to be
towed away from a rank,
let alone issued a parking
ticket. So any drivers out
there working nights,
please give your support
to these ranks as the
public are willing to take
taxis if we are available
outside these venues.

Rank for
Beaumont 
Hotel at last!
This month the Beaumont
Hotel which is in Balderton
Street finally got its rank.
Seems ages ago when I first

wrote to the hotel on behalf of
the ranks committee to see if
they would like a rank outside
their hotel. The hotel
management were very keen to
see us outside servicing the
hotel from the start. We have got
a load of ranks in West One
awaiting approval and now we
have got a bigger ranks budget
for 2015, which hopefully will get

these rank proposals through
quicker.

Taxi rank at
Leytonstone
relocated back
After a long process of

discussions and negotiation with
the borough of Waltham Forest,
the taxi rank at Leytonstone
Station (Grove Road side) has
been relocated back to its original
position (or very close) and can
now fit two taxis in it.

This is a trial and the borough
will want feedback from all
stakeholders.  
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As most of you probably know
by now Simon Hughes lost his
seat for Bermondsey and Old
Southwark at last week’s
general Election. 
The LCDC Office is situated just
around the corner from Simon’s
constituency office and he would
often call in to see us to discuss
trade matters.
Only recently (November 2014) he
was taken out to the West end by
committee member Mark White and
Club member Darren Lazarus to see
for himself just how bad the touting
situation has become in the Capital.
He so was shocked at what he had
seen that night, he wrote not only to
Mayor Boris Johnson but also to
Baroness Susan Kramer, Minister of
State for Department of Transport,

expressing his concerns at the
situation.
Unfortunately now he is no longer
Justice Minister we have lost a good
ally for the trade. However knowing

Simon it is hard not to see him
becoming involved in some way or
another in the politics of London in

the future, We hope so as we need
all the help we can get in our fight to
save our Trade. 

Farewell to Simon Hughes MP
(Honorary member of the LCDC)



Wladimir Klitschko is intent on
defending his world
heavyweight titles in the UK
against Tyson Fury in
September or October,
according to his American
adviser Shelly Finkel and
promoter Frank Warren. 
"There's a very good chance (of it
taking place) in the UK," Finkel told
Telegraph Sport. "I'm sure Wlad is
going to fight Fury in September or
October. There's a very good chance
of Wembley Stadium or Manchester.
It's that big a fight, we believe. 
"Two weeks ago Wladimir fought at
Madison Square Garden and nobody
knows Bryant Jennings but it was the
highest-rated HBO fight in three
years. That gives you some idea. And
Tyson is the big-mouth from
England." 
Finkel is insistent that Klitschko
intends to end Fury's goading of the
Ukrainian, who holds the WBA, WBO
and IBF titles. "That goes with the
territory. Of course he'd love to shut
him up once and for all. He would
love to have a fight in the UK. It's a
great fight area and Wlad has a big,
big fan base there." 

Fury (right) is famous for shooting his
mouth off 
Increasing the prospect of the biggest
fight in the UK this year, Fury, the

mandatory challenger for the WBO
crown, has also, in the last week,
been elevated to the mandatory
position for the WBA organisation. 
Klitschko, of course, came very close
to fighting David Haye in the UK, with
Chelsea's Stamford Bridge ground

targeted as the venue before the pair
finally met in Hamburg. 
"The sequence has been worked out
between the organisations for Wlad –
and the next one is the WBA," Finkel
explained. 
"They have already put it on notice
and we have already begun the
negotiation period. If we don't get it
done in the next 30 or 60 days, we'll
be going to a purse bid. But we will
go to purse bids and get it done." 
Promoter Frank Warren also admits
that negotiations "are definitely on". 

Klitschko holds the WBA, WBO
and IBF titles 

"Wladimir Klitschko and Tyson Fury is
definitely on – it is now just a question
of where and when. The WBO gave
us 30 days to complete the talks, and
the WBA have given us 60 days. With
Billy Joe Saunders and Chris
Eubank, and now Fury against
Klitschko, we have the two biggest
shows in the UK this year. We are
looking at several stadiums for the
Klitschko-Fury fight, which we believe
will sell around 60,000 seats. It is a
long-standing world champion
against an undefeated challenger. 
"If the deal can't be done in the time,
we will call for the purse bids. It's a
tough negotiation because they have
75 of purse to play with in the bid so it
will mean several million pounds to
get Kitschko to come to the UK. It will
be one of the richest fights we have
ever done." 
Meanwhile, in the United States,
Ricky Burns returns to action in Texas
against local fighter Omar Figueroa,
looking to recapture the form which
saw him win world titles in two weight
divisions. It is Burns's first fight since
he was declared bankrupt with debts
of £400,000 after a legal battle with
his former promoter Warren. Sky
Sports televise the 12-round bout,
with Saul Alvarez, a former Floyd
Mayweather victim, the main event
fighter against James Kirkland, at
light-middleweight. 
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Carl Froch
is unlikely
to fight
again,
according
to his
promoter
Eddie
Hearn.
Froch had
hoped to face
Julio Cesar
Chavez Jr in Las Vegas this year
before an elbow injury delayed
his dream fight on The Strip.
Then Chavez got knocked out
by Andrzej Fonfara in his last
fight which completely ended
hopes of a clash with the
'Cobra'.

Steve Bunce
-BOXNATION

FFRROOCCHH  ‘‘UUNNLLIIKKEELLYY’’
TTOO  FFIIGGHHTT  AAGGAAIINN

KLITSCHKO EYES FURY TITLE DEFENCE
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Adam D. Elliott
Vincent House, 

99a Station Road, London, E4 7BU

SPECIALIST 
ACCOUNTANT TO THE 
LICENSED TAXI TRADE

Tel: 020 8281 0500
email: adam@taxitax.co.uk / SKYPE: taxitax

The launch of the new counter
service is scheduled to go live
on June 1st.
The entrance is situated on
Chancel st, off Blackfriars rd.
All knowledge Appointments and
online and Phone booking will
only be seen 
appointment only. There may a
turn up on the day service, ie
between 8-9 am
for a limited amount of spare
appointments for the day.
All customers with a Pre-
bookings are asked to turn up no
more than 15 minutes befor
schedualed appiontment.
Knowledge examinations are
already being seen at this new
address and there is up to 10
rooms for appearences. 
All knowledge boys & girls will be
kept in a seperate waiting room
once they have signed 

in. 
It is hoped, once in full operation
Knowledge students, should not
see a delay in their
appointments.

TfL opens its doors at
230 Blacfkfriars Road

Knowledge examiner 
Paul Whitehead

TfL’s new 
counter service
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LCDC CLEAR 
PRIVATE HIRE FROM
DROP OFF BAY
LCDC Committee member
Danny Sullivan and Mark
White (LCDC Airport Rep)
have been arguing the
case for BAA and the
police at Heathrow to
uphold the Airport byelaws
where PH vehicles cannot
enter Heathrow without a
pre-booked job. 
The abuse by the Private
Hire is absolutely shocking
and on a daily basis
hundreds of jobs are being
touted at the drop off bays by
PH cars.
Also, Uber drivers have been
parking up at the drop off
bays and waiting for their
App to offer them a job, and
when they accept one,
instead of entering the car
parks, we have proof they
are offering a "meet and
greet" service at our bays.
So, we had Hi - Viz vests
printed up and along with a
couple of HATDU members,

we enforced the law
ourselves.
It was a great success and
over the course of the day
and at various terminals we
cleared the bays of touting
PH vehicles.
What is abundantly clear to
us, is that this needs to be
carried out on a daily basis.
The trade cannot afford to
lose hundreds of jobs every
week to these cars, especially
when we are doing up to five
hours in the feeder park.
The way forward, we believe,
is to get the taxi marshals out
of the terminals and onto the
drop off bays. We are not the
police and we are losing far
more jobs from the abuse at
the bays than inside the
terminals. 
The police get a substantial
amount of money to police
the terminals - we need to
get the feeder park moving
again and the Marshals or
drivers must get involved or
nothing will change at the
Flyers.

Airport matters...
BY PETER “THE CANNON” L.C.D.C AIRPORT REP

www.lcdcorg.wordpress.com

TFL; What taxi service do you actually want?
We at the Club want to ask TfL this question:
"What taxi service do you really want in London?"
We have all seen TfL deregulate the taxi trade by the
back door with the licensing of Uber, and the Club has
raised issue after issue regarding the lack of any real
compliance or enforcement by TfL on a number of
aspects.
Uber do not have a landline even though it is in TFL’s
Operators manual. Uber have informed TfL that in their
opinion they only needed a landline at the time of licence!
You can see from these pictures (right), the huge
numbers of PH drivers applying to join Uber day after day.
At a recent meeting TfL informed us they have now some
78,000 PH licensees on their books.
Where does this leave the thousands of Knowledge boys
and girls working tirelessly day after day to become one
of the world’s finest?
If you want a free for all in London TfL, then tell us and
face the consequences.

Far left:
Queues outside
the Uber offices

Left and below:
working hard to
pass the
Knowledge exams
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Unbelievable Prices
TX / VITO REMOULDS

£38.50+VAT

TEL: 0207 231 5857
72 ENID STREET, BERMONDSEY, LONDON, SE16 3RA

MORRIS TYRE
SERVICES

Heart Tests For London Taxi Drivers 

WOOD STREET
CLINIC

The Heart Centre For London Taxi Drivers

Have You Had Heart Problems?

Do you need an Exercise Test  and / or Echocardiogram
(to measure LVEF) for LtpH?

We can help with our fast, efficient service and special
low rates for London’s taxi drivers

We are now providing stress Echocardiography
(functional testing) when required.

We understand that your living can depend on these tests

Contact us now on
The Wood Street Clinic
133 Wood Street
Barnet, Herts EN5 4BX
Telephone : 0208 449 7656    
www.woodstreetclinic.com  or
enquiries@woodstreetclinic.com
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@WoodStClinic

CABS WANTED
TOP PRICES PAID

INSTANT CASH

CAB HIRE ALSO AVAILABLE

07877 093 866
07956 293 748
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