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GLA REPORT
As we do not publish in January, I
would like to wish all our readers a
belated Happy New year. As many of
you are aware, much has happened
since we published our last edition
of The Badge.
The eagerly awaited report from the GLA
“future proof” was finally released just
before Christmas. I am very pleased to
say that many of its findings concur with
the LCDC views on the serious failings
by TfL. I am proud that the Club made
significant contributions to the
consultation undertaken by the GLA.
This report is the first bit of good news
that our trade has received in a long time
and in our opinion was long overdue.
TfL performance as a Regulatory
Authority of our Industry has been truly
abysmal; this has now been confirmed
by the GLA and in my opinion
vindicates our view that unless there
are changes made within TfL our future
remains uncertain. (Read GLA
recommendations on pages 4-5).

ULEZ
On page 6 you can read the Club’s
recommendations to the Ultra-low
Emission Zone consultation.
If you wish to read the full response (8
pages) then you can do so by clicking
on the Club’s blog site. We at the
LCDC firmly believe that it is imperative
for the 15 year age limit (that was

agreed in 2012) to remain. It is
outrageous that a reduction in the age
limit should be discussed before any of
these future taxis are even built. At my
last meeting with the Mayor, he agreed
with me that until the new greener taxis
become a reality, age limits should be
off the menu.

CYCLE SUPERHIGHWAY
Last week it was confirmed that TFL
is to go ahead with the cycle
superhighway.
It seems utter madness at a time when
TfL is trying to implement an Ultra low
emission zone in the capital, that they
are planning to go ahead with a
scheme which will cause such traffic
chaos that it will have a complete
reverse effect on what they are trying to
achieve.
See page 16. I think it is fair to say that
the lunatics have finally taken over the
asylum.

UBER
As you are aware, the Mayor has
publicly stated “he believes” Uber are
using a meter in their vehicles to
calculate the fare of the journey. The
Club has been in contact for several
months with the I.M.C on this issue and
as you can see opposite, they also
believe it is a meter… over to you TfL.

Grant Davis

Editorial:

L.C.D.C
LEADERS

NOT FOLLOWERS
JOIN TODAY:
0207 394 5553
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AMETEREDRESPONSE
Institute of
Measurement &
Control confirm
LCDCview that
Uber iPhoneApp
is indeed ameter
AS READERS will know, the
debacle over whether Uber
vehicles are in fact using a
meter device will be thrashed
out in the courts later on this
year.
It seems that although TfL hold
the view that in their eyes it is
not a meter, we have seen the
Mayor of London, Boris
Johnson, state on radio that in
his opinion the iPhone App is
in fact a meter.
Where does this leave us in the
cab trade when TfL are saying
one thing, and Boris Johnson
is saying another? And when
Mayor Johnson is in charge of
TfL and could suspend Uber if
he wanted to?
Over the last few months,
the club has been in
correspondence with the
Institute of Measurement and
Control, and has given them
the Private Hire Act 1998 and
all other relevant legislation.
Their response by letter has
confirmed what we have
always felt.
This situation cannot carry on
for much longer and TfL really
need to do what they are there
to do - namely to regulate the
industry.
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Recommendation 1
By May 2015, the Mayor
should publish a long term
strategy for the development
of both taxi and private hire
industries. The strategy
should clearly set out the
Mayor’s position on the
continued role of taxi and
private hire services in
London, and actions that will
improve passenger and
driver safety, guarantee a
sufficient number of high
quality drivers and vehicles
across the city, and ensure
that all services meet the
highest possible standards
for accessibility. The strategy
should also set out how TfL
will strengthen its
enforcement and clamp
down on illegal activity, within
a clear and transparent
governance and decision-
making framework.

Recommendation 2
By May 2015, the Mayor
should publish a long term
strategy for the development
of both taxi and private hire
industries. The strategy
should clearly set out the
Mayor’s position on the
continued role of taxi and
private hire services in

London, and actions that will
improve passenger and
driver safety, guarantee a
sufficient number of high
quality drivers and vehicles
across the city, and ensure
that all services meet the
highest possible standards
for accessibility. The strategy
should also set out how TfL
will strengthen its
enforcement and clamp
down on illegal activity, within
a clear and transparent
governance and decision-
making framework.

Recommendation 3
By May 2015, TfL should
further develop the database
that links drivers to vehicle
and operator information. TfL
should work with app
developers to produce a tool
that will enable passengers
to check the status of their
driver, vehicle or operator.

Recommendation 4
By May 2015, TfL should
produce a signage strategy
for the licensed taxi and
private hire industries,

including plans to pilot
number plate-based fixed
signage.

Recommendation 5
By March 2015, The Mayor
and TfL should report back to
the Assembly on options to
incentivise the uptake of
cashless payment options,
for both the taxi and private
hire industries.

Recommendation 6
By May 2015, the Mayor and
TfL should set out how they

intend to monitor and
improve supply and demand,
for both taxi and private hire
industries, across London.
This should include a
specific study into potential
demand for taxi services in
outer London town centre
locations.

Recommendation 7
By May 2015, the Mayor and
TfL should set out plans to
ensure that all Underground
stations located on the 24-
hour Tube network have a

FUTURE PROOFING THE
As regular readers of
The Badge will be aware,
the recently published
GLA report, Future
Proof, has vindicated the
concerns of the cab
trade, since TfL became
regulator.
The GLA report has
called TfL woefully
inadequate - a sentiment
that the London Cab
Drivers’ Cab fully
supports.
Below we set the
recommendations from
the GLA, for the future of
our industry.
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taxi rank in place by the
launch of the programme in
September 2015, and
suburban Underground and
National Rail stations have a
rank by May 2016. TfL
should also prioritise rank
provision in outer London
town centre locations with
unmet demand. Rank
locations should be included
on TfL journey planning tools
and TfL should explore
options for increasing the
visibility of ranks through
distinctive signage. The
Mayor and TfL should also
set out clear guidance for
event planners to ensure that
taxi and private hire provision
is explicitly contained in
transport planning for major
events and attractions.

Recommendation 8
By May 2015, the Mayor and
TfL should satisfy this
Committee that the entry
requirements into each
market are fit for purpose.
This should include providing
evidence that there are no
artificial barriers to entry, that
the requirements are
relevant to the specific
demands of each industry
and that they ensure
protection for passengers,
drivers, and other road
users.

Recommendation 9
The Mayor and TfL should
ensure that disabled taxi and
private hire passengers’
needs are met by taking
steps to incentivise the
provision of wheelchair
accessible private hire
vehicles (for example,
through reduced vehicle
licensing fees) with a view to
reaching 25 per cent
wheelchair accessibility
across the private hire fleet
by 2018. By May 2015, TfL

should also introduce
requirements for all taxi and
private hire drivers and
operators to undertake
mandatory disability
awareness training as part of
the licensing process. TfL
should also enforce a zero-
tolerance approach to drivers
and operators across both
industries who illegally refuse
to carry disabled
passengers, and increase
the visibility of its complaints
process so that disabled

passengers can name and
shame providers who break
the law. Drivers and
operators who are found to
not comply with these
regulations should face
suspension of their licences.

Recommendation 10
By March 2015, the
Metropolitan Police should
improve the information it
collects on cab-related
crime, to ensure greater
understanding of whether
offences are committed by
licensed taxis, private hire

vehicles and Pedicabs, and
by licensed or unlicensed
drivers/vehicles.

Recommendation 11
By May 2015, The Mayor
and TfL should provide the
Committee with a definitive
assessment of the resources
currently devoted to
enforcement, setting out
costed plans to increase
these where necessary and
address funding gaps. This
should include options to

increase licence fees to
ensure adequate
enforcement resources are
available.

Recommendation 12
By March 2015, The Mayor
and TfL and the Metropolitan
Police should set out specific
steps that will be taken to
improve the efficiency and
visibility of non-covert night-
time operations.

Recommendation 13
The Mayor and TfL should
immediately clarify the policy

on destination bookings and
reinstate the requirement for
private hire drivers and
operators to record a
destination at time of
booking.

Recommendation 14
By March 2015, The Mayor
and TfL should conduct a full
review of the policy on
‘satellite offices’, identifying
and securing the
enforcement resources
required to regulate these

effectively, including plans to
clamp down on unlicensed
‘marshals’. Any further
satellite office applications
should be suspended until
this has been achieved.

Recommendation 15
By May 2015, the Mayor and
TfL should enable greater
joined-up working on
enforcement, including
working with the private hire
trade and boroughs to
develop a cohesive, pan-
London policy on picking
up/setting down

arrangements.

Recommendation 16
The Government should act
upon the findings of the Law
Commission Review and
propose legislation that
introduces stiffer penalties
for touting, and greater
enforcement powers for
borough and police officers,
including higher fines and
vehicle seizure powers.

Recommendation 17
By May 2015, The Mayor’s
office, TfL and the trades
should develop and publish a
Memorandum of
Understanding which clearly
sets out terms of reference
and defines the respective
roles, responsibilities and
expectations of each party.
This should include specific
service level agreements.

Recommendation 18
By March 2015, TfL should
revise its driver engagement
activity to ensure that it is as
widely representative as
possible, and improve the
transparency of taxi and
private hire policy and
decision making processes
by routinely publishing the
minutes of meetings with the
trades. TfL should also
provide and publish a
detailed breakdown of
annual licence fee spending.

Recommendation 19
By March 2015, the Mayor
and TfL should set out how it
will increase the visibility and
accessibility of its complaints
process, and improve
systems for passengers to
give feedback and make
complaints about both taxi
and private hire services.
Complaints data should be
reported to the TfL Board on
a quarterly basis.

LONDON CAB TRADE
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LCDC SUBMITS ULEZ
RECOMMENDATIONS

Summary and recommendations
The 10 year age limit and new more expensive taxis will be
extremely damaging to the taxi trade. Even with the proposed TfL
incentives many drivers may leave the trade and new drivers may
opt to go to private hire. This will by definition reduce the
provision of safe, accessible transport for London’s population.

1. Recommendation 1. We strongly recommend that the Mayor
waits until the technology is in place and working before
introducing the TfL proposals for zero emission taxis from 2018.
There is a significant level of risk that no manufacturer will be
able to meet the proposed zero emission requirements and at a
true London taxi duty cycle. To frame policy before the
technology is available and proven is not responsible. The
Mayor should declare his intention to introduce the 50g/km
target but only when a minimum of 2 vehicle manufacturers can
demonstrate they can produce taxis to at least a volume of 1,000 each per annum. If a zero
emission target is introduced then it also must be capable of being programmed so it works in the ULEZ zone.

2. Recommendation 2. TfL should encourage sales of Euro 6 diesel engine taxis as the fastest most practical way of reducing
taxi emissions in London. This could be done by providing some level of purchase incentive on Euro 6 taxis.

3. Recommendation 3. The Mayor should require TfL to introduce a standard taxi duty cycle which sets the emissions testing
measurement for any taxi vehicle which is introduced into London, to hit the 50g/km target or whatever target is agreed as
achievable.

Last month, the club handed
in its response to the Ultra
Low Emission Zone to TfL

Read the full LCDC submission at: https://lcdcorg.wordpress.com/

L.C.D.C
WE GO THE EXTRA MILE

JOIN TODAY: 0207 394 5553
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The Licensed Taxi Drivers Association (LTDA) and Clean Air in London (CAL) invite the
Mayor to commit to an ‘Eight point transformation package’ for the taxi and private hire
industry in London for the benefit of current and future generations of Londoners.

The ‘Eight point transformation package’
needed from the Mayor of London:
1. Require electric or plug-in petrol electric hybrids with a minimum daily range of 40 miles for all newly licensed taxis by no

later than 1 January 2018. Consider tyre and brake wear standards.

2. Require electric or plug-in petrol electric hybrids with a minimum daily range of 40 miles for all newly licensed private hire
vehicles (PHVs) with immediate effect (because many such vehicles are available to purchase today). Consider tyre and
brake wear standards.

3. Establish a network of 500 rapid charge points in Greater London by no later than 1 January 2018 for the sole use of taxis
with a geographic focus on inner London and air pollution hotspots to encourage visits to them. These must offer at least an
80% charge within 30-40 minutes at modest or no cost to drivers i.e. not two hours. If this number proves more than
necessary for the taxi industry after 12 or 24 months some might then be made available to the general public.

4. Scrap the 15 year and proposed 10 year age limit requirements on newly licensed taxis with immediate effect.

5. Scrap the 25 foot turning circle requirement from the ‘Conditions of fitness’ for taxis with immediate effect. Keep the
accessibility requirement and other Public Carriage Office requirements. Confirm that no state aid hurdles restrict funding
below.

6. Establish a fund totalling £150 million offering with immediate effect one-off financial grants of the greater of £10,000 or
100% of the VAT due on the purchase price of a new taxi that meets the requirements above for each of first 15,000 fully
compliant taxis purchased. This would be on top of the £5,000 government grant already available for electric vehicles
(irrespective of the number of taxi providers).

7. Undertake never to allow geo-fencing near air pollution monitors, which are used to warn people of smog episodes and
report legal breaches, whereby taxis or PHV’s would switch from fossil fuel tailpipe emissions to electric mode near those
locations.

8. Deliver new Vehicle Excise Duty bands and Benefits-in-kind taxation, if necessary initially just for new and used taxis and
PHVs, based on the total sum of real world tailpipe emissions (grams per kilometre) of carbon dioxide (CO2), fine particles
(PM5) and nitrogen dioxide (NO2). These changes should be tax neutral overall. Exhaust emissions must be independently
certified.

The ‘Eight point transformation package’ is not an a la carte menu from which the Mayor can
pick and choose. The LTDA and CAL have agreed this list as a ‘total package’.

& ISSUE 8
POINT ULTIMATUM TO MAYOR
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Alan’s Angle
Last month a bizarre
cycle route sprang up
overnight at the rotunda.
To my knowledge the
consultation was only open
to people near the rotunda
and we as a trade were not
informed of these changes.
The City Of London complain
about air pollution levels
within the square mile then
go and create a traffic jam
from rotunda that backs up
way past Wood Street.
Trying to make a complaint
and get a answer can be
hard work with the COL, But
finally I received this back
from them.
“Dear Mr McGrady,Thank
you for contacting City
regarding the Museum of
London Rotunda.
The City of London is trialling
a new layout at the Museum
of London roundabout to

make the junction safer. The
junction is being monitored
daily for performance and
safety. According to recent
data, this junction is the City
of London's fourth most
dangerous junction. In the
last 3 years, there were 14
collisions and 9 of those
injured were cyclists. This
low cost trial seeks to make
the junction safer whilst a
major project is being
developed to improve the
whole area. Making
dangerous junctions safer is
a significant component of
the City of London's Road
Danger Reduction Plan.
Local occupiers were
consulted on this trial
scheme and the scheme was
presented to the City’s
Streets and Walkways
Committee for approval.
However, we are aware of

the scheme’s resultant
westbound delays on London
Wall and we are currently
investigating ways to restore
two lanes westbound whilst
retaining most of the safety
benefits for cyclists on the

roundabout. We are planning
to obtain Member approval
(to restore London Wall back
to two lanes) in February’s
Committee and it is expected
that on-street changes will
follow shortly after.”

I'm happy that City Of
London have seen that this
scheme is not working and
are looking to change the
outlay and put the two lanes
back in. Let’s hope they do it
soon.

COL cause chaos at London Wall!

Some of us who have
been the behind the
wheel for a while know
Sea Containers house,
but do we all know it’s
changed in to Mondrian
Hotel?
It’s taken some time but
finally theMondrianHotel
has got aThree cabRank
outside. There have been
a lot of discussions
between the trade, TPH,MondrianHotel
and the council over the bay outside the
hotel. The sticking problemhas been the
cycle lane that runs along the side of the
hotel. The council’s concernwaswe
could injure a cyclist pulling away from
the rank and also taxis over ranking in
the cycle lane. Sowhatwe have been
given is a three cab rank that will be on
trial basis and hopefully if all goeswell a

permanent one in the up comingmonths.
Wehave fought hard for the rank space
and fromwhat I've seen and personally
worked the rank isworkingwell and the
hotel appears to be playing straight for
the time being. If anyone has any
concerns that the hotel is either putting
the goodwork into taxis or private hire
over the phone please get in contact with
the club.

Praed Street
TfL has informed us that
they have received further
complaints about taxis
illegally ranking in Praed
Street outside Paddington Station,
resulting in problems for the hotel,
station and other motorists,
including taxi drivers. TfL’s
Enforcement Team will be patrolling
the area and reporting any drivers
who do rank up in Praed Street.

W Hotel
TfL have had reports from the W
Hotel that some drivers are refusing
fares from the taxi rank on Wardour
Street. They have also had reports
that some drivers are leaving taxis
unattended on the rank. The W
Hotel would like to work with the taxi

trade to ensure that their
guests are able to easily
access a taxi from the rank
when this is requested.
The Cab Ranks’ Committee

have had two meetings with the hotel
and Taxi and Private Hire about the
rank and have been assured that the
hotel’s concierges will follow the
required procedure and put guests
into a taxi on the rank when a taxi is
requested by the guests.
The hotel will continue to report
both refusals and unattended taxis
to Taxi and Private Hire and these
will be investigated but all drivers
should use the rank in the correct
way and accept all fares.
A follow up meeting with the hotel
will take place within the next few
months to discuss how the rank is
being used and progress made.

www.lcdcorg.wordpress.com

Chaos at London Wall as
traffic piles up, thanks to
the City of London Cycle
Scheme.
Photo by Steve Dewell

Don't shoot the Messenger!Mondrian cab rank at last
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HENDY FACING A
DRESSING DOWN?

ComeandsupporttheGLAquestioningofTfL
supremoatCityHall -February25that10am
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THE LCDC has been working
hard to bring another major
benefit to our members, and
we’re delighted to announce
the launch of Badge Assist.

Launched in conjunction with
Cricklewood Carriers, the scheme
will ensure that LCDC members in
a non fault accident do not have
to pay excess, can choose their
repairer, and get a plated cab on
the same day, where possible.

Along with a handful of other
benefits, being a member of the
LCDC for just 50p a day may be a
New Year resolution you just
can’t afford not to keep!

Badge Assist -
Your Insurer

In the event of a non fault accident
we can supply:

CONTACT DETAILS
Email :
info@cricklewoodcarriers.co.uk

TEL: 020 8452 5461

Mobile: 07866 0 07866

Office hours:
Monday – Friday 08.00 – 17.30
Saturday 08.00 – 12.00

Badge Assist, a new service set up and
backed by “The Badge” in conjunction
with Cricklewood Carriers, is now
offering a complete accident
management service, all non-fault
accidents for members of the LCDC,
who can now qualify for an accident
management solution without losing
your no claims bonus. You will not have
to pay for any services provided and
benefit from 100% no win no fee if

required for any personal injury
claims.**

1. What is Badge Assist (BA)?

Badge Assist is a one stop solution
tailored specifically for the London Taxi
Driver to keep you on the road. We offer
an exclusive credit repair service and
credit hire service, to non-fault accident
victims. We will arrange for repairs to be
carried out at Cricklewood Carriers.
Since quality repairs take time we offer
you a like for like replacement vehicle to
use for the whole time your car is being
repaired. We will then manage and
monitor the repairs throughout the
whole process.

2. What is the benefit of using
Badge Assist?

If you are involved in a non fault
accident we will arrange for your vehicle
to be repaired at Cricklewood Carriers
and deliver you a replacement Cab to
use the same day where possible.

Badge Assist can answer any queries
you may have. Our account managers

aim to build a trusting relationship with
every customer, like you, to ensure you
are kept thoroughly updated. We also
operate a facility whereby you will be
able to log in and track the progress of
every single claim via your own
computer.

3. Who are
Cricklewood Carriers?

Cricklewood Carriers Cab Company has
been in business for over 30 years. We
are one of the oldest and most
established London Taxi garages. In
that time we've built up a reputation for
honesty, reliability and a focus on
customer satisfaction. Our customer
service is second to none

4. Why Cricklewood Carriers /
Badge Assist?

For starters, 10 reasons...
- 24 hour breakdown and
recovery
- Get-you-home cover as standard
- Replacement cab if you break-down
- Weekly system check
- Full valet service on all cabs

LCDC LAUNCH

BADGE ASSIST

✓✓ A plated cab the same day 
where possible          

✓✓ No Excess or any other 
costs

✓✓ You can choose your 
repairer

✓✓ We get quotes/write off 
values for you

✓✓ We handle all the paperwork

✓✓ Expert Solicitor appointed

OTHER INSURERS

✗✗ A small courtesy car, but 
only if available

✗✗ You pay your Excess

✗✗ They choose the repairer

✗✗ You provide multiple 
estimates

✗✗ You run around, sorting 
things

✗✗ They instruct their own 
solicitor

12 Issue 226 - February 2015
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- Wide selection of cabs to choose from
- Wide range of colours with no adverts
- Wide range of models and ages
- TX1, TX2, TX4, Fairway
- Full flat or half flat
- Double Teams

With all this as standard, and a wide
selection of models to choose from, you
can see why so many cab drivers make
us their first choice for cab rentals.
For the discerning cab driver, we have
brand new Silver Spec TX4's in metallic
colours with no adverts.
We are full members of the LMCPA
(Originally known as “The Masters”)

5.  How much does this cost? 

You will be required to enter into a hire
agreement but all these charges will be
paid by the at fault party. You will not even
need to pay a deposit!
We believe strongly that if your drivers are
not to blame for their accidents then they
shouldn’t be left out of pocket.
Unfortunately this isn’t the way most
insurers think, as many drivers are left
with an inferior replacement vehicle,
having to pay their excess, or being
charged for higher premiums.

With Badge Assist the financial benefits to
your drivers are clear: they don’t need pay
anything towards any part of the entire
process. The costs are absorbed by the
insurer of the other driver who was at fault
for the accident. So your driver can have
their vehicle collected and repaired, while
they drive a like-for like replacement
vehicle, at no cost to them what so ever,
meaning their income is not affected.

6.  Will this affect 
my insurance?

By using Badge Assist you will not have
to pay your Excess and your No Claims
Bonus should not be affected.

7.  Where do I collect the 
replacement vehicle from?

If your cab is driveable you can drop
your cab to Cricklewood Carriers they
will already have a replacement vehicle
waiting for you.

8.  What if my Cab is 
not roadworthy?

We will arrange recovery of your vehicle

and deliver you a replacement vehicle
to wherever is most convenient. We will
arrange for repairs to be carried out with
an exclusive Badge Assist 2 year
warranty on all repairs. Since quality
repairs take time we offer you a like for
like replacement vehicle to use for the
whole time your car is being repaired.
We will then manage and monitor the
repairs throughout the whole process.

9.  What if I wish to use 
my own garage?

You can do this but Cricklewood offer a
two year warranty on all repairs to give
you total peace of mind.

10.  Who insures the 
replacement vehicle?

The hire vehicle comes fully insured
with a nil excess (conditions apply)

11.  Can my drivers claim if 
the accident is their fault?

Countless drivers believe we cannot
help with fault accidents, when in actual
fact they may not be completely at fault

for the accident. You may be able to
benefit from Split Liability in the event of
any accident, as we may be able to help
your drivers with some of our services.

12.  What if I am injured 
along with any of my 
passengers? 

If you have been hurt through no fault of your
own we can get our expert Solicitors to help
you claim the compensation you deserve. All
claims are run on a 100% no-win, no-fee*
basis and you will never be asked for any
money to start your claim. If you don’t win
your case, you won’t pay a penny.
And remember, passengers are also
entitled to seek compensation regardless
of whether the driver is at fault or not.

13.  Finally, is there anything 
further you would like to 
add or a message to our 
drivers?

Lastly thank you for taking the time to
look at our new venture with Badge
Assist, we are truly passionate about
the service and tools we can provide to
the trade and overall empower our
members and drivers to benefit from the
extra services we can now supply.
In the event of an accident we all reach
for the phone and call our insurance
companies, if it is not your fault, then
don’t call them, call us. Not only are you
guaranteed a replacement plated,
metered cab, a repairer that cares and
stands by the work provided with 2
years full warranty. With the added
benefit of no loss of earnings and a
protected no claims bonus. 
We aim to take the inconvenience and
the costs away from accidents that are
not your fault. Knowing now that you
don’t have to lose out if an accident
occurs or if you need any advice feel
free to call our Badge Assist team.  

Disclaimer **

** Subject to insurance costs. Fee
payable if case not pursued at client’s
request

† No Claims Bonus protection is not
guaranteed in all cases. Customer are
to check their insurance policy for
details

BADGE ASSIST
Issue 226 - February 2015 13
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Following from an
overwhelming amount of
public support, the
Mayor of London, Boris
Johnson, has confirmed
he will be building
Europe's longest
segregated urban cycle
lane through central
London. 
The "Crossrail for Bikes"
project is part of Johnson's
£913 million "cycle revolution
for London" initiative and will
be a protected route through
Parliament Square, along the
Victoria Embankment and
Upper Thames Street,
eventually linking Barking
and Acton and King's Cross
and Elephant and Castle. 
A total of 84% of the 21,500
responses were in favour of
the plans. "We have done

one of the biggest
consultation exercises in
TfL's history," said Johnson.
"We have listened, and now
we will act. Overwhelmingly,
Londoners wanted these
routes, and wanted them
delivered to the high standard
we promised. I intend to keep
that promise." 
"But I have also listened to

those concerned about the
east-west route’s impact on
traffic," he added "Thanks to
the skill of TfL’s engineers
and traffic managers, we
have made changes to our
original plans which keep the
whole of the segregated
cycle track and junctions,
while taking out much less of
the route’s motor traffic

capacity – and so causing
much shorter delays." 
It's expected that work will
begin as early as April 2015
with completion of the main
part of the route, between
Tower Hill and the A40
Westway flyover at
Paddington, to be completed
in April 2016. 
"I now look forward to the

transformation that these
routes will bring – not just for
people who cycle now, but for
the thousands of new cyclists
they will attract. Getting more
people on their bikes will
reduce pressure on the road,
bus and rail networks, cut
pollution, and improve life for
everyone, whether or not
they cycle themselves." 

Recipe for chaos looms as TfL confirms
‘Crossrail for Bikes’ across London
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MAYOR’S QUESTION TIME
You will find a report of the recent
“question time” elsewhere in this
issue but I’d like to draw your
attention to the previous one this
last December. This demonstrates
how seriously the business is
taken.
During questions about the MPS
funding, an AM told Boris “you are lying”
and “you are misleading the public”.
Serious stuff, eh? Boris’ response was
“clean your ears out” and “you should
pay attention to your personal hygiene”
and to the speaker “he’s dirty”.
At this time the speaker became the
school teacher and threatened to keep
the whole class behind for ten minutes if
they didn’t behave. Seriously, he did! He
told them he couldn’t chuck Boris out
but he could suspend question time for
ten minutes and that would keep them
all behind for ten minutes.
The next one is 25th February. It doesn’t
matter if you aren’t interested in trade
politics. Come anyway and enjoy the
slapstick performance.

LOYALTY
I very recently had discussions with
the management of Comcab. One of
the things that came up was the
perceived inability of drivers to see past
the next job. In my opinion, this is just as
much a lack of loyalty as this inability.
Although this was Comcab, the same
problems have been voiced on many
occasions by the management of the
other two circuits.
Comcab, in its former incarnation of
London-Wide, began life with a main
goal of taking on the minicabs at their
own game. Although we failed to do this,
for the first ten years or so it was a
glorious failure. The drivers and
management pretty much worked in
tandem as there was no reason not to.
There was no real competition other
than the other circuits and the circuit
work was genuinely a better quality than
street work.
Every job had a decent run-in, a
standard 10% gratuity and a reasonable
waiting time rate. It was completely in
the drivers’ interests to study the circuit
accounts and they would run for jobs at
a loss sometimes if necessary. It was a
genuine partnership between circuit and
drivers.
It is impossible to fix a date but the
situation started to change in the
recession of the late 80s/early 90s. Run-
ins were eroded in real terms, gratuities
and waiting time payments were no

longer universal. By and large the circuit
work was still superior to the street job but
not by as much and not in every case.
The partnership was completely
destroyed at the turn of the century
when two things occurred – PH
licensing and rates 2 and 3 on the
meter. PH licensing was by far the most
damaging effect on the whole trade as
this not only allowed corporate
customers to now use PH operators, but
it allowed the corporate sector into the
supply side of our business by buying
into PH operations. The circuits now had
to compete with PH and this usually
meant a reduction in price to a greater
or lesser extent.
The result was that while the circuit job
was still sometimes of better quality to
the driver, it was just as likely to be
inferior. Now the previously dedicated
circuit driver was starting to weigh up the
value of circuit jobs, rather than just
accepting what came.
The partnership was finally and
irrevocably broken when the circuits “got
into bed with PH”.  This was the wrong
strategy in my opinion. The circuits took
the view that if they didn’t work with PH,
the other circuits would. Did you ever
see the Russell Crowe film “A Beautiful
Mind”? It was the story of John Nash, a
brilliant mathematician. He won a Nobel
Prize for his “equilibrium theory”.
Basically, this theory turned economics
on its head and proved that it could be
more beneficial for firms to co-operate

than to compete.
Greed or lack of trust caused the three
circuits to fall over themselves to offer or
respond to demands for total ground
transport provision. Had they
collaborated to collectively refuse to
work with PH, they may well still be
separate from them today and maybe
the “them and us” attitude that prevails
today from drivers towards the circuits
would have remained “them and us”
jointly with the circuits towards PH.
That isn’t necessarily to say that the
circuits still would not have lost almost
half their combined turnover from 2007-
13, down from £171 million to just £100
million but they may have retained the
driver goodwill that often made the
driver put the good of the circuit above
personal interest.  But we are where we
are and any hope of that the circuits will
de-link from PH is long gone.
However, it’s no use the circuit
managements moaning that drivers
cannot see further than the next job. I
suspect it is less about that and more
about drivers doing what is best for
them, irrespective of whether that is bad
for the circuit or not.

PETER HENDY – 
STAND-UP COMIC?
Commissioner Peter Hendy
recently gave an interview to the
Evening Sub-Standard
newspaper. He’s obviously a man

who likes a joke. 
He was questioned about Uber’s use of a
meter. It was pointed out that even the taxi
and private hire trades had come together
on this issue to complain about this breach
of the law. Even Hendy’s guv’nor Boris
Johnson has stated that Uber’s fare
calculation constitutes a meter.
The interviewer reminded Mr Hendy
that the Uber i Phone that is used to
calculate fares cannot be used as a
normal phone or send/receive
messages and has i Tunes and web
browser disabled. In short, it isn’t an
actual phone in the accepted use. The
interviewer, having shown how the Uber
Phone cannot be used as a phone at
all, quoted the legislation that perfectly
describes the phone as a meter.
Mr Hendy’s reply – “none of the laws
were written for the modern mobile
phone and app era”. What the bloody
hell difference does that make. They are
the laws we have and they are the laws
Mr Hendy should be applying. It is not
his place to decide that the laws are no
longer suitable as that is for the courts to
decide. His job is simply to apply the
laws whether they are suitable or not.
Mr hendy then swerved the question
over Uber being based in the
Netherlands. He says it’s a question for
the taxman. No it isn’t, it’s about their
operation being in Holland. That’s where
they pay tax so that’s where their
business is conducted, even if part of it is
conducted in the UK. Forget us poor old
cab drivers, this harms bona fide PH
operators that are playing the game.
They are put at an unfair advantage by
paying tax on profits made in the UK.
Uber are making the profits in the UK
and transferring them to Holland to pay
lower tax rates. By doing so, they deny
tax revenue to the UK society and under-
cut home-based operators unfairly.
Please Mr Hendy – do your job or move
over and let somebody do it who is able
to. The best joke though was when he
said “But I’ve yet to meet a black-cab
driver who’s actually able to say to me
that Uber has damaged their business.”
Slick that. Doubtless that’s because he
doesn’t speak to cab drivers and that’s
why they are unable to tell him their
business has been damaged by Uber.
Let’s all make it easy for him. He is due
to answer questions on 25th February
at City Hall. Let’s get as many of us
there as possible to fill the public gallery
and hopefully, on his way in and out,
there will be loads of us that can tell him
that Uber’s illegal activities are
damaging our businesses.

Walker on the March....
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Application Form
Please complete this form in BLOCK CAPITALS

The subscription rate is £170 per annum. If you are unable to pay in a
single payment please make one cheque payable to “The London Cab
Drivers’ Club Ltd,” with today’s date, for £56.67, and two post-dated
cheques one month apart for £56.67.

Send the completed form to: THE MEMBERSHIP SECRETARY,
The London Cab Drivers’ Club Ltd, UNIT A 303.2
Tower Bridge Business Complex, Tower Point, 
100 Clements Road, Southwark, London SE16 4DG

Mr/Mrs/Miss/Ms:.................... Surname: ......................................

First Names:......................................................................................

Address: ...........................................................................................
............................................... Post Code: ......................................
Badge No: ............................. Shift: ...............................................
Telephone No: (with full STC code):................................................

I agree to abide by the rules of the Club. I also agree that the above
information will be kipt by the LCDC in a computer system under the
terms of the Data Protection Act.

I understand that I will not be eligible for legal representation for 
matters arising prior to the date of this application. Thereby declare that
I have no outstanding PCO or police matters pending.

Signed:  ......................................  Date: ......................................

Please complete this form and send it with your application form

(LCDC) Ltd UNIT 303.2
TOWER BRIDGE BUSINESS COMPLEX, TOWER POINT,

100 CLEMENT’S ROAD, SOUTHWARK
LONDON, SE16 4DG

0207 394 5553

Standing Order Form

Your Bank: .........................................................................................
Your Bank Address:............................................................................
Post Code:..........................................................................................

Please pay the sum of £15 NOW and monthly therafter 
until further notice.

Please pay the sum of £42.50 NOW and then quarterly thereafter 
until further notice.

Quoting Reference No (         )

To the account of THE LONDON CAB DRIVERS’ CLUB LTD, 
Barclays Bank Bloomsbury & Tottenham Court Road branch, 

PO BOX 1134, London W128GG
Sort Code 20-10-53. Account No- 40450421.

Your Name: .....................................................................................
Account No:  .....................................................................................
Sort Code: .......................................................................................
Signature: ........................................................................................
Date: ..................................................................................................

AS AN L.C.D.C
MEMBER YOU 
WILL RECEIVE:
�� 24 HOUR DUTY 

SOLICITOR  
EXCLUSIVE TO THE 
CAB TRADE
Your 24 Hr duty solicitor 
hotline membership card.
Peace of mind 24 hrs of 
the day.

�� FULL LEGAL COVER
Our fantastic team of City 
Of London based solicitors 
and barristers, experts in 
Hackney Carriage and 
road traffic law.

�� COMPLAINTS
AND APPEALS
As a member of the LCDC,
we will deal with any 
complaint that has been 
made against you by
members of the public.
Also we will attend the
LTPH with you on any
personal appeals that 
would affect your licence.

�� HEATHROW 
AIRPORT 
REPRESENTATION
With our reps at the airport 
working hard on the 
trade’s behalf for a fairer, 
and more safer future
at Heathrow.

�� RANKS 
AND HIGHWAYS
The LCDC attend the Joint 
Ranks committee, working 
hard for more ranks and 
more access for the taxi 
trade in London.

�� CAB TRADE ADVICE
All members can call the 
office for any information
or up to the date news on 
any trade related subject.

JUST £3
per month

Join over the
phone - just call
and we’ll take
your payment

details* £12 per month is tax deductible
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OOnnccee  aaggaaiinn  tthhee  CClluubb
hhaavvee  ppuulllleedd  iitt  ooffff..  
AA  ttrraavveell  iinnssuurraannccee
sscchheemmee  ffoorr  aallll  rreeaaddeerrss
ooff  TThhee  BBaaddggee  aatt  aa  pprriiccee
ttoo  ssnnaapp  uupp..  

FFoorr  mmoorree  iinnffoorrmmaattiioonn  ccaallll::  00220033  332277  00555555  //  wwwwww..aassuuaaoonnlliinnee..ccoomm//LLCCDDCC
oorr  EEmmaaiill::  tthheellccddcc@@ggmmaaiill..ccoomm  ffoorr  ffuullll  ddeettaaiillss  ooff  rraatteess  aanndd  ccoovveerr..  AArrrraannggeedd  tthhrroouugghh  AASSUUAA  LLTTDD..  wwhhoo  aarree  aauutthhoorriizzeedd  aanndd  rreegguullaatteedd  bbyy  tthhee  FFCCAA  NNoo..  330088448888

CCaanncceellllaattiioonn::  ££55,,000000
MMeeddiiccaall::  ££1100,,000000,,000000
BBaaggggaaggee::  ££22000000

�� AAiirrlliinnee  ffaaiilluurree
�� TTrraavveell  
&&  AAccccoommmmooddaattiioonn  ffaaiilluurree

�� DDeellaayyeedd  bbaaggggaaggee

PPLLUUSS  PPLLUUSS  ooppttiioonnaall::
�� WWiinntteerr  ssppoorrttss
�� GGoollff  ccoovveerr
�� WWeeddddiinngg  ccoovveerr

CCOOVVEERR  SSAAMMPPLLEE

EEUURROOPPEE
1177  ddaayyss  ssiinnggllee  ttrriipp  --  ££1177..9966
CCHHAANNNNEELL  IISSLLEESS
1177  ddaayyss  ssiinnggllee  ttrriipp  --  ££99..2244
EEUURROOPPEE  FFAAMMIILLYY  AANNNNUUAALL --  ££6600..7755
WWOORRLLDDWWIIDDEE  FFAAMMIILLYY  AANNNNUUAALL --  ££7700..4444
OOppttiioonnaall  ccoovveerr  aattttrraaccttss  aaddddiittiioonnaall  pprreemmiiuumm

SSAAMMPPLLEE  RRAATTEESS
IINNCCLLUUDDIINNGG  TTAAXXEESS

✓
✓
✓
✓
✓
✓

UP TO 65 YEARS OF AGE

DEATH £60,000

DEATH OF SPOUSE £50,000

TOTAL DISABLEMENT £50,000

TEMP DISABLEMENT  £300 Per Week

HOSPITALISATION      £400 Per Week

PPEERRSSOONNAALL  AACCCCIIDDEENNTT  &&  SSIICCKKNNEESSSS  SSCCHHEEMMEE

IINNTTEERREESSTTEEDD?? CCAALLLL  00220033  332277  00555555

WE ALSO
COVER

KNOWLEDGE
STUDENTS
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Another knife in the back
BY MATTY NEWELL, 
LCDC COMMITTEE MEMBER

It is nearly a year since the
LCDC broke the news that
Hailo were applying for a
PH Operators Licence.
Like many drivers I was
disgusted and angered by
their treacherous decision
and my feelings since have
not diminished.
Hailo deny they use mini cabs
and instead refer to them as
Hailo Executive.  Typical spin
which we have become
accustomed from them. You
can dress it up all you like, if it
has a roundel on the front and
back and is driven by someone
hypnotised by a Sat- Nav it is a
mini cab, driven by a mini cab
driver!
They explained it was
necessary strategy to gain
Corporate Accounts as these
companies insist on high end

executive vehicles for certain
clients and members of staff.
Hailo said that Executive Cars
would be for Hailo For Business
only and not available on the
app to non-business customers.
Well nearly, a year on where are
these so-called business
accounts???
We know that Hailo pulled out
of America as they could not
compete with UBER or LYFT
but it appears that they are
ruthlessly trying to gain a bigger
market in London.  Are they
planning to put the knife in a bit
deeper this time?  They have
had Taxi Drivers recruiting for
them at all the main line stations
and at Canary Wharf trying to
get back the drivers they lost .
Sneakily they have been
recruiting mini cab drivers
dropping off at the stations at
Car Washes. However, most
alarmingly they have added a
new feature for its customers
called Hailo Backup, which will

certainly get many taxi drivers’
backs up when they know the
details.  The leaflet which they
have been circulating to mini
cab drivers offers them a bonus
and reduced commission from
20 to 10%.
Hailo Backup essentially is a
min cab option on the app for all
Hailo’s customer base, which
remember, was built up by us
TAXI DRIVERS. They have
now the choice between us or a
mini-cab.  Worryingly most of
these mini cab drivers will be
also using the UBER app.  So
briefly, Hailo are offering our taxi
street work to clueless UBER
drivers.  In addition, it appears
that Hailo are breaking PH
legislation, as many of these
jobs will be instant hails rather
than pre-booked.
This new feature is further proof
that those running Hailo do not
value our trade, tradition and
service and see us as a one tier
system with scabs.  It is all

about maximising
profit with our work
recycled, charging
us 10% and now
offering it to
minicabs who they
will charge 20%.
I am amazed that drivers still
work it! Why would you do three
years on KOL to work side by
side by a mini-cab driver?
However, unfortunately we do
have some small-minded
selfish drivers who cannot see
or care beyond their day’s
takings. If you are still on it,
would you share a rank with a
mini cab driver including UBER
and allow the customer to
choose between you and
them? Well this app is now a
Virtual Shared Taxi/Mini cab
Rank!
This company got the good will
of the Taxi Trade with the
broken promise of “Winning
back the work” from PH and is
now “Giving them back the

work” and more.  In my opinion,
THEY cannot be TRUSTED
and are an ENEMY of the taxi
trade.
How long before the ultimate
betrayal?  They build up the PH
fleet and decide to dispose of
Taxis. Don’t think it could not
happen? Do you trust them
after everything they have
done?

Follow on Twitter: Mattthecab14
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HAL PREPARED TO
RECONSIDER TRADE’S PLANS
The Heathrow United Trade Group
(HUTG) met Heathrow Ltd. at the end
of January and we were all pleased
to hear that HAL is prepared to
reconsider the trade's plans to raise
funds for the purpose of promoting
and improving Heathrow's taxi
services. 
As reported in the December issue of
The Badge, when the trade met HAL in
November, HAL expressed its
reluctance to support proposals for
funds to be raised by adding a special
levy to the gate money. (The 'gate
money' is the payment drivers make for
entry to the Heathrow Taxi System).
HAL is now exploring the possibility that
the current gate money charge of £3.38
could be increased to £4.00 per entry. A
new levy of £0.62 per entry to the Taxi
System would provide the taxi trade at
Heathrow with much needed funding.
HAL agrees that our share of the
onward travel market at Heathrow will
continue to decrease unless our taxi
services are advertised and promoted
both inside and outside the passenger
terminals. Many drivers are already
enthusing about what could be done
with a new revenue stream, but it
shouldn't be forgotten that the sudden
collapse of HALTS in 2013, was an
event that is going to prejudice the
trade's standing at Heathrow for a long
time to come. Undoubtedly, whatever
happens in the coming year, if the taxi
services at Heathrow are to flourish and
expand, the rules that drivers work
under will have to undergo several
radical changes. 
The local journey rules and Fair Fares
rules need to be revised so that fixed
fares are set at optimum levels, but
definitely not at levels that will make
drivers competitors in a race to the
bottom. Despite many legal obstacles
that have to be overcome, proposals for
the taxi trade to offer fixed fares at
Heathrow have not been ruled out and
fixed fares could be allowed under
London Hackney Carriage law. TfL has
made a point of explaining that it is not
TfL's intention to invite Heathrow drivers
to make their own interpretations of the
law, but to provide a clear legal
framework that will be of benefit to both
drivers and customers. TfL has further
explained that it has the powers to
regulate and define fixed fares when
appropriate. TfL appears to be confident
that it could make a Cab Order which

would remove (disapply) the obligation
to use the meter and define a scheme
that offered fixed fares from pick up
point to final destination. It appears to be
TfL's expectation that regulations would
continue to specify the maximum fare,
leaving drivers with discretion to charge
a lower fare if they so wish. 
Passengers with credit cards are
entitled to expect five-star treatment on
the ranks, even though TfL and HAL
acknowledge that under current
Hackney Carriage laws, drivers cannot
be compelled to accept credit cards.
HAL isn't in a position to indemnify
drivers against losses resulting from
failed c/c transactions ; hence even
without the protection of Hackney
Carriage law, the decision to accept or
reject a credit card hiring rests with the
driver who is asked to provide credit. 
Uber Operations at Heathrow
Uber has drawn an imaginary boundary
around Heathrow and their drivers have
been supplied with a map of what is
known as Uber's Airport Zone. The
main roads situated just outside the
airport's perimeter road such as Bath
road, are included in Uber's parking
zone along with all the B roads and
residential streets ; in fact wherever
parking space can be found. When an
Uber driver enters the Airport Zone, he
is automatically placed into a virtual
queue where he waits for instructions.
All Uber drivers are issued with a set of
written instructions on how to meet and
greet passengers at Heathrow. When
an Uber driver accepts a job, he
immediately calls his passenger's
mobile to find out their location. In
theory, Uber drivers meet their
passengers inside Arrivals after parking
their minicab in the short term car park.
Again in theory, the parking charge is
added to the final fare paid by the
passenger. However, in practice it's
more than obvious that the majority of
Uber drivers arrange to pick up their
passengers on the set down areas of
the terminal forecourts. Not only is it a
way of saving time, it's a simple way of
helping passenegers to avoid parking
charges. At the time of writing this
article, the taxi trade organisations have
agreed that we need taxi marshals on
the forecourts to warn minicabs to either
move on or risk prosecution. It's not only
TfL licensed minicabs who operate from
the forecourts, there's also a major
problem with private hire and taxis from
out of town. The HUTG intends to get in
touch with the licensing authorities of

these illegal parkers and warn them that
their licensees are committing criminal
offences at Heathrow. If licensed taxis
from Bucks, Berks, Surrey and Herts
etc. were forced to use Heathrow's car
parks, they would find it much harder to
under-cut Fair Fares and other fares
charged by taxis waiting on the airport's
ranks. 

HEATHROW POLICE AND UBER 
Heathrow police (MPS) and HAL are
fully aware that more and more
empty Uber minicabs are ignoring
the byelaws that specifically forbid
parking on the set down areas of the
airport's forecourts. 
So what are MPS and HAL the airport
owner, doing about the illegal parking by
Uber and other cheap-jack minicabs ?
At the present time they are doing
nothing at all. Senior police officers who
allocate resources for dealing with
minicab touts inside the terminals, are
probably hoping that the taxi trade will
give further cost-free assistance to the
MPS. Already this year, we provide the
MPS with thirty-six taxi marshals to
patrol the passenger terminals on the
lookout for minicab touts. The MPS
contribution to the strength of this anti-
tout force is just four officers. This
means the police provide only one tenth
of the manpower responsible for anti-
tout duties, while the taxi trade provides
the remaining nine tenths. The latest
Information obtained from the MPS by
the LCDC in December shows that the
value of the work done by the taxi
marshals isn't even discussed when
policing costs and manpower issues are
thrashed out by Crime and Security
executives at official meetings. The
LCDC has told the taxi marshals in no
uncertain terms, to stop making
excuses for the MPS when it's alleged
that Heathrow police officers appear to
be deliberately ignoring offences
committed by minicabs. 

NEW CODE OF CONDUCT 
Looking back over the years, the
taxi trade's plans to improve its
services at Heathrow often get

rejected and all too often it's
because not enough legal
research has been carried out.
HAL wants the taxi trade to increase
our efforts to devise a new Code of
Conduct. But private rules such as
those that could be devised jointly by
HAL and the HUTG can't be
considered as a substitute for
Hackney carriage laws and taxi
byelaws that target the few drivers
who cause trouble at Heathrow. The
introduction of private rules should
never be considered by the taxi
trade to be a solution to problems
caused where law enforcement has
been tried and failed or is ineffective.
(E.g. Heathrow police are not
enforcing the mininicab byelaws).
HAL and the taxi trade organisations
don't have any legal powers to
enforce each and every rule that
could be embodied in a Code of
Conduct. Past experience shows
that DIY disciplinary rules are
sometimes defective or overlook
important procedural points. The last
time an effort was made to produce
a Code of Conduct at Heathrow,
HAL took charge at the initial drafting
stage. However, HAL over estimated
its powers to discipline erring drivers
and the project failed to earn
Transport for London's approval. As
with any Code of Conduct, TfL is the
ultimate arbiter of what disciplinary
action can and cannot be taken
against drivers who break the law.
The HUTG proposes to deal with
troublemakers by arranging with
HAL to suspend their local journey
and Fair Fares concessions. It's a
proposal that deserves and has
earned 100% support. The
concessionary rules in question
were devised by the trade
organisations and are enforced on
behalf of the trade by HAL. In short,
offenders who breach the new Code
of conduct, could find themselves
stripped of their concessionary rights
to return to a Heathrow taxi rank,
irrespective of where their last hiring
terminated. 

Airport Matters
BY PETER “THE CANNON”
L.C.D.C AIRPORT REP



Vito Taxi Club
We Vito taxi owners all know that

we drive the best vehicle
for the job. No other cab

compares with the quality,
comfort, and performance as
far as we are concerned.

MB is listening to, and learning
from the owners and drivers.

R/steer upgrades coming soon.

We help resolve the 
owner’s issues.

We have set up an email address
at MBHQ for owners to

communicate with MB directly
(politely of course)

vitotaxi@daimler.com
Our genuine MB parts discount
deal is great value for our

club members.

We aim to obtain group buying
discounts with all products

where possible.

Join us Mike & Paul
www.vitotaxiclub.org
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The Vito Taxi Club was
invited to Penso
Coventry to discuss all
aspects of the Vito taxi,
and for them to
demonstrate their
investment and
commitment into the
product since the
collapse of one80 and
KPM.
As well as Mike and Paul,
attending was an
independent - John Boyne,
plus Mercedes London
District Manager - Adam
Lowe, Mercedes Head of
Service Quality - Mick Glover
and Penso Head of Taxi
Business Development -
Roy McMaster.
Throughout the day we had
presentations from all
different marketing,
production, and development
senior executives.  They
explained their individual
roles and inputs together
with their future vision of the
product which now that
Penso has the IPR, they are
totally focused on bringing
the Vito Taxi in line with
Mercedes-Benz quality.
The day began with their
marketing executive
explaining to us what Penso
has achieved with other
premium brand motor
manufacturers and aircraft
manufacturers.  They went
on to explain what their
future involvement is with
Mercedes and the Taxi trade.
We were then taken on a
tour of their technical
analysis and development
areas, their postproduction
trim areas.  We were then
introduced to their Taxi
production manager who
took us to the new
production area.
We were shown how they
receive vehicles from
Mercedes and the full
process in converting them
into taxis.
Afterwards we were taken to
the factory floor to be shown
all the different areas of

conversion from start to
finish.
All our questions were
answered without
compromise before being
taken to another technical
area where they had their
own Vito Taxi (V1) and
Paul’s Vito where
technicians were working on
different areas of test on new
and worked vehicles for the
smooth upgrade transition
and ways they are working
on bringing down the
upgrade times.
We were given a full tour of
other development areas
where we were given a full
demonstration of carbon
fibre technology in its raw
form all the way to finished
rear spoiler on a high
performance super car.

Carbon fibre is a lightweight
product being used to
improve performance, and a
weight reduction material
being used to reduce CO2
for TFL future requirements.
Another Senior Engineering
Executive gave us a talk on
the previous RWS system
and was very open with his
opinions and spoke how the
new system was way ahead
of any achievement that the
previous company could
ever dream about. At this
point EU4 was discussed
and explained why the new
system wont work in it and
some solutions were
discussed as regards to EU4
owners, which the Vito Taxi
Club will work with Mercedes
to finding an ethical solution.
Our final topic of the day was

with yet another
development engineer who
spoke to us in detail areas
which could be improved
and aspects of the Vito could
be improved for our
purposes which included
steps, ventilation, as well
other things which we
brought to their attention.
Penso would like to
personally invite other
owners to their facility to
demonstrate what we
experienced, so anybody
that is interested in going
please email
mike.canty@vitotaxiclub.org
and he will be organising
these trips.
Roy McMaster for Penso
commented “What a
thorough and effective
working session we had with

the Vito Taxi Club! It signals
the beginning of us all
embracing a new and frank
relationship. What we most
like about working with the
Vito Taxi Club is that it
provides us with an open
channel for all Vito Taxi
drivers to express their
opinions and make
suggestions. This is a great
opportunity for us all to
improve and benefit. There’s
already a strong Mercedes-
Benz Commercial dealer
network to provide product
support. 
“And now it’s great to see
S&B Commercials have
been appointed to start
selling the Vito Taxi to the
huge number of drivers who
believe that the Vito is the
best taxi in London.”     

www.lcdcorg.wordpress.com

Vito Taxi Club visit Penso

The Vito taxi production line at Penso in Coventry



22  Issue 226 - February 2015

www.lcdcorg.wordpress.com

Boxing pundits
are like taxi
drivers, get 8 in a
room and you get
9 different
answers!
Boxing fans around the World are
feasting on the menu of having four very
talented welterweights at present, who
are all looking for the massive fight which
in turn produces mind boggling  financial
rewards. 
Who have we got? Starting with the main
man Floyd Mayweather Jr, we have
Manny Paquiao, Amir Khan and coming
in at the back our very own IBF
Champion, Kell Brook.
There could be one or two monster fights
ahead this year and who should box
whom and where,  is the talk of boxing at
the moment.
In the last few weeks, we have had Amir
Khan and Manny Paquiao visiting the
famous London gym, Fitzroy Lodge
where we are told there were murmurs of
“getting it on” in the summer, but then last
week we had Manny bumping into Floyd

at a basketball game... coincidence? You
tell me. Amir is a very fast cookie so
would Mayweather need such an
awkward opponent right now? 
Some pundits are saying that Manny
Paquiao has showed signs of slowing

down and is ready to take on in the
summer.
Our very own underrated IBF Champion
Kell Brook  also deserves a top fight after
going over to America and beating the
highly rated Shawn Porter.

Either way we could be looking at a
bumper crop of fantastic welterweight
fights in 2015
Khan Vs Brook at Wembley with the
winner facing the winner of Mayweather
Vs Paquiao in Las Vegas.

Why 4 into 2 must go

Tyson Fury
will be
bolstered
during his
next
performance
on February
28 at the O2
Arena in
London
against
Christian Hammer with his father
John Fury released from prison
on Feb 11. 
Fury Snr, a former professional
heavyweight boxer, guided Tyson to the
English heavyweight title after only
eight paid fights. 
"It will be good for me to have my dad
there, back in my corner. It'll mean a lot
to me because he started me in the
sport and guided me to the British title,"
said Fury, unbeaten in 23 contests, and
on the verge of a world title challenge
this year. 
The unbeaten Mancunian plans to
defend the WBO International title
against the German in London and
then face either Wladimir Klitschko, the
WBO champion, or Deontay Wilder, the
unbeaten American boxer who claimed
the WBC heavyweight crown last
weekend in Las Vegas. 
John Fury, the father and trainer of

Tyson, and a former heavyweight boxer
himself known in the Eighties as
‘Gypsy' John Fury who fought the
former WBC champion Henry
Akinwande in 1991, was jailed for 11
years after gouging out a man's eye in
a brawl four years ago.                
Fury Snr had steered Tyson through
his early career, but since February
2011 the heavyweight boxer has been
trained by his uncle, Peter Fury, also a
former boxer. 
"My dad still analysed a lot of
opponents when he was away and
always gave me advice on the styles. It
will be inspiring to have him back in my

corner," Fury said. 
Fury has consistently stated that he
believes Klitschko will avoid him, but
has responded to Wilder's taunts in the
last week that he will fight and defeat
the Mancunian this year. "I'll bring it
down to a dog fight where it will be a
battle of heart and will," Fury said last
week. 
"If the Wilder fight is put to me I'll take it
because it's a world title fight, but I am
mandatory and I have worked six years
to be mandatory for Wladimir. 
"I thought Wilder was impressive
against Bermane Stiverne in Las
Vegas. It was an educated

performance, he stuck to the game
plan. If you look at Wilder, he's tall,
athletic - built more like a basketball
player than a bodybuilder - and he's
very fit. 
"As a 6ft 7in tall heavyweight he
showed how you fight a smaller guy.
But I'd out-think, outsmart, and out-
heart him. I'd put it on him from round
one. I'm taller and bigger than him and
he wouldn't be able to bully me, or
outjab me. 
"Deontay versus me is a very exciting
build-up and very exciting fight. I'd take
it straight away, even though I'm
mandatory for the WBO. It's the WBC
heavyweight title we're talking about.
I'm prepared to go to Las Vegas,
London, Manchester. Wherever it takes
places, it would sell out." 
But Fury says he is not taking
Hammer for granted. "Christian
Hammer was a 2006 World Junior
Champion. I know him from amateur
tournaments. He was a talented boxer
and this is his time to shine, so I will not
be looking past him. It's called ‘Risky
Business', this event and it is exactly
that, because a loss would take my
mandatory status away. 
"The reason I'm taking this fight is that
I need to keep my eye in. There is no
point fighting journeymen because they
don't come to fight. I need to be
motivated, and I've got that with this
Hammer fight." 

Steve Bunce
-BOXNATION

FFuurryy  ffiirreedd  uupp  ffoorr  OO22  ffiigghhtt  bbyy
ffaatthheerr’’ss  rreettuurrnn  ffrroomm  pprriissoonn

Floyd Mayweather Jr calls the shots           Manny and Amir down at Fitzroy Lodge             IBF champion Kell Brook
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We at the LCDC don’t often bang our own drum when it
comes to helping our members with their legal troubles. A
lot of the cases which come our way with members are quite
sensitive and we respect their wishes to keep things in house
and out of the paper which I can fully appreciate.

However, not only do Payton’s Solicitors offer our members
a 24 Hour Duty Solicitor 365 days a year, but since getting
involved with the Club, our solicitor Keima Payton has the
distinction of having a 100% success rate in all her cases which
she has handled on behalf of the Club’s members.

Keima Payton has a fearsome reputation in court and should
ever the need arise you will find no one better able to fight
your corner and save your Badge than Keima.

- Grant Davis, LCDC Chairman

Tel: 0207 405 1999
FAX: 0207 405 1991

PAYTON’S SOLICITORS
9 – 13 CURSITOR STREET

LONDON, EC4A 1LL
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Unbelievable Prices
TX / VITO REMOULDS

£38.50+VAT

TEL: 0207 231 5857
72 ENID STREET, BERMONDSEY, LONDON, SE16 3RA

MORRIS TYRE
SERVICES

Heart Tests For London Taxi Drivers 

WOOD STREET
CLINIC

The Heart Centre For London Taxi Drivers

Have You Had Heart Problems?

Do you need an Exercise Test  and / or Echocardiogram
(to measure LVEF) for LtpH?

We can help with our fast, efficient service and special
low rates for London’s taxi drivers

We are now providing stress Echocardiography
(functional testing) when required.

We understand that your living can depend on these tests

Contact us now on
The Wood Street Clinic
133 Wood Street
Barnet, Herts EN5 4BX
Telephone : 0208 449 7656    
www.woodstreetclinic.com  or
enquiries@woodstreetclinic.com
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@WoodStClinic

Telephone:
020 7607 3915

Mobile:
07831 222046

M.A.M.
AUTO ELECTRICIANS Ltd FOR TAXIS
Opening Hours: Monday - Friday 8am - 5pm

Saturday 8:30am - 1:00pm
Unit 5, Acorn Production Centre
105 Blundell Street Proprietor:
London N7 9BN Michael Andreou
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